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Methodology
The 2011 Higher Education Emergency Manager Demographics Survey was intended to gather data regarding the demographics of emergency management practitioners in higher education. This survey was developed using questions that were part of a previous survey to determine the demographics of all emergency managers, not specifically those in higher education.  The survey also included new questions that were intended to collect data regarding specific topics. 
The survey was opened and data collection commenced on October 10, 2011 and closed on October 19, 2011. The survey was distributed via the DRU listserv, CSHEMA Forum and various emails to higher education groups. One hundred individuals participated in the survey.  To protect the privacy of participants, no information will be provided in the survey report regarding specific institutions or individuals
















Who are the Emergency Managers in Higher Education?
During October 2011, a search for demographic information regarding higher education emergency managers led to a 2005 survey published in the IAEM Bulletin. The 2005 survey compiled by Craig Marks, CEM did not focus on higher education emergency managers, but on the emergency management community as a whole. The information in the report did not provide any data about higher education. In order to obtain data regarding higher education emergency managers (HEEMs) specifically, the author created a survey (using Marks’ as a model) that was sent out to HEEMs utilizing higher education listservs and message boards. One hundred individuals with university emergency management responsibilities responded to the survey.  Ninety-five were from U.S. institutions and four from Canada (one person skipped this question).
The majority of HEEMs,  61 respondents, ranged in age from 41 to 60. Six were 61 or older,  and 33 were younger than 40. Seventy-two of the participants were male and 27 female (one respondent skipped answering this question). The chart below outlines the total results for sex versus age:

	 Age Group
	Male
	Female
	Total

	21-30
	7
	6
	13

	31-40
	14
	6
	20

	41-50
	19
	6
	25

	51-60
	26
	9
	35

	60+
	6
	0
	6

	Total
	72
	27
	99



Eighty-five participants had at least a four-year degree, with the remaining 15 respondents having some college or an associates degree.  The education breakdown is reflected in the chart below:
	Education Level
	Number

	Some College, but no degree
	11

	Associates
	4

	Bachelors
	30

	Masters
	48

	Doctorate
	7



Sixteen of the respondents indicated that they had earned their certification as an emergency manager from the International Association of Emergency Managers, and  16 indicated that they had received a state emergency management certification. Forty-four reported that they had completed the Federal Emergency Management Agency’s Professional Development Series.
All of the U.S. participants indicated that they had completed NIMS-100 and 200, and several  Canadian participants indicated they had completed them as well. Only 92 and 87 respondents had completed NIMS-700 and 800, respectively, and only 82 had completed NIMS-300. Seventy-seven  had completed NIMS-400. Overall, most respondents have completed the appropriate NIMS classes for HEEMs.  Forty-three participants had completed the FEMA professional Development Series of classes.
The next series of questions tried to determine the experience level of survey participants. Participants were questioned regarding their total time in the emergency management field and their time at the present institution as an HEEM. The chart below reflects the responses:
	Years
	In Emergency Management
	At Present Institution

	0-5
	32
	62

	6-10
	34
	27

	11-15
	11
	5

	16-20
	8
	3

	20+
	15
	3



The number of respondents who indicated being at the present institution five years or less was quite high at 62. This confirms information collected in previous surveys that institutions had a growth spurt after the Virginia Tech incident and the implementation of the Higher Education Opportunity Act. Dependent on the economy, this growth spurt should continue as higher education strengthens its emergency management programs.
Participants also were queried regarding the actual percentage of their job duties being emergency management. More than half indicated that emergency management was 91-100% of their job duties.  Twenty-seven participants indicated that emergency management was 50-60% of their job.
While 62 participants agreed that being a Certified Emergency Manager was or would be beneficial to their job, only 12 of the respondents had actually obtained their CEM from the International Association of Emergency Mangers (IAEM). Sixty-two participants indicated that they were IAEM members.
Sixty-three participants reported that their institutions belonged to the Campus Safety Health Environmental Management Association (CSHEMA), but only nine indicated that they were active in the Association. 
Eighty-five participants reported belonging to the International Association of Campus Law Enforcement Agencies (IACLEA); 16 of those respondents indicated that they were active.
Overall, the survey indicated that the typical HEEM is mature, educated and meeting the required basic training requirements to perform his or her duties. The survey also indicates that women are underutilized in emergency management. Efforts should be made to mentor more women for a career in higher education emergency management. 



October 21, 2011	Page 1

