IDT 381 Public Relations and Public Safety

3 Semester Hours

Course Description

An examination of the relationship between public safety agencies and the larger community, with particular emphasis on administrative and policy dimensions; the role of public safety agencies, the community’s involvement in establishing that role, police-community relations programs, relationships with the media, and professionalization and accreditation movements in public safety agencies are addressed.

Prerequisites: None

Course Goals and Objectives

The course focuses on the relationship between the public safety agency – police, court, corrections, fire – and the larger community. An historical framework of the public safety role and an ecological model of the environment of public safety agencies are provided as background. The course then focuses on the development of community-oriented programs in public safety agencies, including attention to neighborhood service units, citizen advisory councils, complaint handling procedures, and the role of an agency ombudsman. A significant element of the course addresses relations with the media, since the media become one of the primary intermediaries between the public safety agency and the community. Specific objectives include:

· Provide a background on the role of public safety agencies in American society throughout history.

· Explain an ecological model of agency-environment relations.

· Examine agency strategies for improving relations with the environment.

· Identify specific “stakeholders” in the community, and assess relations with the public safety agency.

· Examine the nature and operation of the news media.

· Develop an understanding of and skill in dealing with members of the news media.

Course Format and Requirements

The class utilizes a lecture/discussion format, with ample use of case discussions, exercises and simulations. Student attendance is expected since practical exercises will be employed throughout the course, and assigned readings should be completed prior to class. The class focuses on the perspective of the agency manager, providing an understanding of the history and environment influencing public safety agencies as well as the needs of agencies to develop effective working relations with various constituencies.

Grading is based on three equally weighted noncumulative examinations (75%), including objective as well as essay and short answer questions, and a class project (25%).

Text

Charles McDowell, Criminal Justice: A Community Relations Approach, Cincinnati: Anderson Publishing Co., 1984.

Course Content

A. Public Safety Role, Past and Present

1. historical perspective on police, fire, and correction functions

2. the contemporary mission and objectives

3. allocation of resources to various objectives within contemporary public safety and correction departments

4. the role of the community in determining agency mission

5. the meaning of professionalization

B. The Environment of Public Safety

1. defining the environment of public safety

2. open systems, interdependence and constraints

3. legal

4. political

5. technological

6. economic

7. cultural

8. task

9. an ecological model of agency environment relations

C. Agency-Community Relations

1. the political nature of the public safety manager’s role

2. dealing with elected officials

3. special interest groups

4. related agencies and service providers

D. Service Delivery and Accountability issues

1. handling citizen complaints, the ombudsman concept

2. citizen control issues; police commissions, citizen review boards, and other mechanisms

3. pro-active strategies; e.g., community policing, fire prevention programs, Criminal Justice Councils, advisory boards

4. the role and impact of judicial review

E. Innovations in Service Delivery; Community-Based Programs

1. origins, elements and obstacles

2. examples from corrections, police, fire

3. command issues

4. evaluating public safety programs

F. Relations with the Media

1. dealing with the media; understanding different needs

2. perceptions, images

3. mass media and mass communication

4. media representatives

5. the role of public relations/information staff

6. preparing news releases/holding news conferences

7. agency medial policy

G. Professionalism in Public Safety; Standards and Accreditation 

1. historical efforts by public safety agencies to upgrade and establish standards

2. current efforts by the Commission on Accreditation for Law Enforcement Agencies (CALEA); the American Correctional Association (ACA); the National Fire Protection Association (NFPA)
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