Wayne Community College

CJC 170 Critical Incident Management
for Public Safety

Fall 2005

Mondays/Wednesdays 6:00-8:45 p.m.

Pine 130
Instructor Information

Instructor:
Barb Russo

Office: 

Pine 1st Floor (Room 107)
Phone: 

735-5151 x-768 office



919-922-2625 home/cell

731-2009 Dept. fax

Office hours: 
M-F 11 a.m.-Noon on main campus



Before and after class as needed


Other times by appointment

E-mail address:
brr@waynecc.edu
Course Description

This course prepares the student to specialize in the direct response, operations, and management of critical

incidents. Emphasis is placed upon the theoretical and applied models to understand and manage disasters,

terrorism, and school/work place violence. Upon completion, the student should be able to identify and discuss managerial techniques, legal issues, and response procedures to critical incidents. Course is a 3-hour, 3-credit class.
Prerequisites:
None

Co-requisites:
None

Program Learning Outcomes

The Emergency Preparedness Technology curriculum is designed to provide knowledge of emergency management systems and operations. Study will focus on local, state, and federal emergency management and the agencies designed to handle emergency situations.  

Emphasis is placed on critical incident response and management, operations center management, and responding to acts of terrorism, natural disasters, and accidents.  Additional study may include issues and concepts of government, counseling, communications, computers, and technology.

Students who successfully complete the Emergency Preparedness Technology degree requirements will be awarded the Associate in Applied Science degree and should be able to:
· Apply management strategies related to the assessment, containment, and response to emergency situations by public service agencies.

· Demonstrate critical reasoning, problem solving abilities, communications skills, and ethical concerns in emergency preparedness.

· Apply practical principles related to the respective professions in the public services – law enforcement, fire, emergency medical services, and emergency management. 

· Perform detection, investigation, and enforcement procedures with a working knowledge of the laws as they relate to emergency preparedness at the local, state, and national levels.

· Utilize the latest technology in the field of emergency preparedness as prescribed by local, state, and federal agencies as it relates to the preservation of life and property in emergency situations.

Course Learning Outcomes

Upon completion of the course, the student should be able to:

· Identify and discuss managerial techniques
· Evaluate and plan response procedures to critical incidents
· Understand legal issues related to critical incident management
· Use appropriate emergency management terminology
Required Textbook(s)

Managing Disorder:Law Enforcement’s Role in Critical Incidents, 1st Ed., by Dennis L. Potter and Terry J. Manwaring, published by Prentice Hall. ISBN: 0-13-112509-5. **This is an “e-Text” on CD-Rom.** Also bundled with  Terrorism Response:Field Guide for Fire and EMS Organizations, 1st Ed., Hank Christen and Paul Maniscalo, published by Prentice Hall. ISBN: 0131109065.
Other Required Materials/Software

Computer with Internet access to conduct assigned Web Quests and complete Agency Profile Project (available in WCC on-campus computer labs).

Learning/Teaching Methods

The course will feature a combination of instructor class lecture, guest lectures, assigned readings, student discussions, Internet-based assignments, agency profile project, and field trips schedule permitting.

Course Requirements/Methods of Evaluation

To demonstrate attainment of the learning outcomes for CJC 111 Introduction to Criminal Justice, the student must achieve an overall average of 70. The final grade will be comprised of the following:

Examinations (2)

60% of grade
(each exam worth 30%)

Project


30% of grade


Homework/Attendance
10% of grade


Grading Policy/Criteria

The following 10-point grading scale is used within the Division of Public and Human Services:

90-100

A

80-89

B

70-79

C

60-69

D

59-below
F

I do not accept late assignments, papers, or projects. Make-up exams will only be given for emergency situations and will be in essay format.

Academic Integrity Statement

See the WCC Student Handbook link at http://www.waynecc.edu/catalog/hb_html/studrights.htm for a complete copy of the statement, which can be found in Part III Student Code of Conduct, Section A Academic Dishonesty. Any student caught violating the WCC Code of Student Academic Integrity Policy (ie. cheating, plagiarizing, or other dishonorable acts), in academic work is subject to disciplinary action, which may include failure of the course. As an instructor I also reserve the right to use academic services such as Turn It In to analyze any student-submitted work for plagiarism and other violations of the academic policy.

Students With Disabilities

WCC is committed to seeing that students with disabilities have equal access to and participation in all programs of study. For further explanation, please note the Students with Disabilities policy in the WCC catalog at  http://www.waynecc.edu/catalog/studentlife.htm. Students with disabilities can contact the Disability Coordinator, Mrs. Caroline Smith, in the Student Development Office, Room WLC 115, or call 919-735-5151 x-223 or via e-mail at csmith@waynecc.edu.

Non-Discriminatory Statement

Wayne Community College is committed to a policy of providing educational opportunities to all students regardless of economic or social status, beliefs, sexual orientation, national origin, or physical or mental disability. More information can be found at http://www.waynecc.edu/catalog/cataloginfo.htm.
Student Attendance Policy

The College believes students demonstrate responsibility for and commitment to their educational goals through regular attendance; therefore, students must attend 80% of the total hours of any class to receive a passing grade. Instructors will excuse no absences under this policy. Students must be present in at least one class during the first ten percent (10%) of the class in order to be considered enrolled in the class.

It is my personal policy that I count tardies the same as absences. I take attendance at the start of class and do not change the attendance once it is taken. I have a “zero tolerance” policy for being tardy to class, so just take the absence rather than disrupt a lecture, exam, or guest speaker.

See the following link for detailed information: http://www.waynecc.edu/catalog/academic_regulations_p1.htm,
Additional Information From The Instructor/Miscellaneous

1. Phones/Pagers/Beepers

Cell phones, pagers, and two-way radio phones cause unnecessary disruptions to the learning/teaching process in the classroom, lab, or library setting. Out of courtesy to others, all systems of communication should be in quiet position during the previously mentioned times.

2. Food and Drink

There is no food or drink allowed in any of the classrooms, labs, or library.

Course Outline and Calendar

	Week
	Date
	Chapters
	Assignments/Notes

	1
	10/17
	
	Intro./Syllabus/ Projects

	2
	10/24
	
	

	3
	10/31
	
	

	4
	11/7
	
	Midterm Exam

	5
	11/14
	
	

	6
	11/21
	
	Thanksgiving Break 11/23-25

	7
	11/28
	
	

	8
	12/5
	
	Projects due 12/7

	9
	12/12
	Final Exam Review
	Final Exam 12/14


The instructor reserves the right to change the above schedule as needed. Test dates will be determined as lecture progresses, depending on the pace of the course. The final exam will be administered on the above date and time and is not cumulative in nature.

