I graduated from the University of North Texas Emergency Administration and Planning Degree (EADP) in May 2005. As a student of the program, I gained knowledge in all four phases of Emergency Management such as Preparedness, Mitigation, Response and Recovery. During the program, I completed many courses that focused of various Emergency Management and Terrorism-related events, case studies from previous disasters, and lessons learned to mitigate against future disasters. During my studies at UNT, I also completed a 240 hour internship with the City of North Richland Hills Office of Emergency Management and Homeland Security to gain practical "hands on" experience in Emergency Management. 

With a degree in Emergency Management from the University of North Texas and internship experience, has allowed me to gain work experience in Disaster Relief with the American Red Cross--Dallas Area Chapter, Disaster Program Coordinator with a hospital, and an Emergency Management Officer-Planner position with Dallas County Office of Security and Emergency Management (OSEM). These positions have given me planning and response experience with disasters such as Hurricane Katrina, Hurricane Rita, flooding, tornadoes, winter storms and many more.

As an Emergency Management Planner for Dallas County, I am responsible for updating of the Emergency Management Plan and Annexes, Project Manager for the Emergency Management Accreditation Program (EMAP) program at Dallas County OSEM, liaison with Dallas County jurisdictions in Emergency Management Planning, conducting Comprehensive Hazard Identification and Risk Assessment (HIRA) for Dallas County, conducting consequence analysis on identified hazards in Dallas County,  conducting Emergency Management Planning activities throughout Dallas County and the North Central Texas region by building and maintaining relationships, Planning Section Chief in the Dallas County Emergency Operations Center, Incident Action Planning during events, utilizing E-Team Incident Management System for all emergencies/disasters, planning and coordinating emergency management exercises with key emergency response agencies across a sixteen (16) county region, developing After Action Review and Improvement Plans for completed exercises, engaging in regional planning efforts such as the Regional Medical Operations Center (RMOC), Multi-Agency Coordination Center, Regional Emergency Managers, Dallas County VOAD, Dallas Medical Operations Center (DMOC), Hazard Mitigation Action Planning, Regional Shelter Committee, hurricane planning, and regional catastrophic planning and Critical Infrastructure.

With my Emergency Management degree from UNT and practical experience gained in the field have allowed me to complete my Certified Emergency Managers (CEM) certification through the International Association of Emergency Managers (IAEM) and my Texas Emergency Managers (TEM) certification through the Emergency Management Association of Texas. All of these tools will allow me to succeed in the field of Emergency Management in the future. If you have any questions about the University of North Texas Emergency Administration and Planning degree program, feel free to contact me.
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