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MILLERSVILLE UNIVERSITY OF PENNSYLVANIA
CENTER FOR DISASTER RESEARCH & EDUCATION 

MASTER OF SCIENCE IN EMERGENCY MANAGEMENT

EMGT 607: Emergency Mental Health and Trauma
CATALOG DESCRIPTION WITH PREREQUISITES

This course is an in-depth study of the concepts, policies, practices, and research in mental health intervention during disasters. This course will provide an introduction to the disaster field, a detailed examination of the human service delivery systems; and guidelines for attending to the emotional and mental health needs of both disaster survivors and responders, using the Critical Incident Stress Management model. This course is offered online. Prerequisite: EM 601 or permission of the instructor and MSEM director.
COURSE OBJECTIVES AND DESCRIPTION
Course Description

This course is an in-depth study of the concepts, policies, practices, and research in the field of disasters. This course will provide an introduction to the disaster field, a detailed examination of the service delivery systems, and guidelines for attending to the mental health needs of disaster victims and responders. The course views disaster events within their ecological context and strives to create sensitivity to diverse and at-risk populations.

Course Objectives

At the end of the course, the student will be able to:

1. Demonstrate knowledge of disasters, the disaster process, and factors relevant to the physical and psychological trauma for survivors and their communities.

Related Assignments:
Community Case Study Paper




Group discussion board



Class participation assignments

2. Demonstrate knowledge of mental health terminology.

Related Assignments:
All assignments
3. Describe the influence of the nature of the disaster and the community on the psychological impact on individuals.

4. Demonstrate a strengths-based approach to working with persons in disasters.

5. Identify risk and resilience factors and understand their role in the psychological impact of a disaster on individuals.  

6. Describe psychological trauma and the full range of psychological responses from normative to extreme in disasters.

7. Describe the effect of disasters on vulnerable populations.

Related Assignments: Psychological Impact of Disaster on Community Paper




Group discussion board




Class participation assignments
8. Place the role of mental health disaster response within the overall framework of the disaster response by the community.

9. Locate their local disaster mental health plans.

10. Locate the mental health and community resources and facilities available within their local area.

11. Work collaboratively with mental health service providers in disasters.

12. Assist survivors in obtaining general services and mental health resources.

Related Assignments: Community Mental Health Response Paper



Group discussion board



Class participation assignments

13. Identify the risk and protective factors for disaster responders.

14. Identify the normative and extreme reactions of disaster responders.

15. Provide or arrange for the resources for responders to deal with the stress of emergencies and disasters as needed.

Related Assignments: Community Disaster Responder Interview Paper



Group discussion board




Class participation assignments

16. Understand the mental health laws and regulations in their state applying to emergency commitments.

17. Discuss the right of individuals in emergencies and disasters to maximum feasible self-determination within the constraints of the judicial system.

18. Discuss the legal constraints regarding maintenance of privacy in regard to confidential mental health matters.

19. Work collaboratively with mental health service providers in emergencies.

Related Assignments: Mental Health Exercise




Group discussion board




Class participation assignments

REQUIRED TEXTBOOK
Halpern, J., & Tramontin, M. (2007). Disaster Mental Health: Theory and Practice. United States: Thomson*Brooks/Cole. 

COURSE OUTLINE

Unit 1: August 31-September 20
NO CLASS MEETING SEPTEMBER 7 – LABOR DAY

Topics
Defining disasters, emergencies, and other key concepts

Disasters: classifications, uniqueness, stages, scope, intensity, duration, 

Disaster mental health theory
Disaster phases related to mental health
Phases of response to disasters

History of disaster mental health

Psychological trauma

Link between traumas and disasters
The role of emergency management and other organizations

Disaster mental health

Organizational response: prevention, emergency response, recovery response

Read 
Text Chapters 1-3

Online Posted Articles

Unit 2: September 21-October 11
Topics
Normal reactive processes

Disaster stressors

Risk and protective factors

Reactions and risk factors

Extreme reactions

Vulnerable populations

Pharmaceutical issues

Read 
Text Chapters 4-6

Online Posted Articles
Unit 3: October 12-November 1
NO CLASS MEETING OCTOBER 12 – FALL BREAK

Topics
Strength-based approach

Prevention, preparation, and training

Screening and assessment

Psychological first aid

Dealing with loss/grief

Early interventions beyond psychological first aid

Triage

Referrals

Interventions

Read 
Text Chapters 7-9

Online Posted Articles

Unit 4: November 2-November 22
Topics
Disaster planning and coordination

First responders

Impact of disaster trauma/secondary trauma

Training and preparedness

Risk factors and stressors

Mitigation of stressors

Pre-crisis preparation

Debriefing

Critical incident stress management (CISM) process

Read 
Text Chapter 10, 11, 12

Online Posted Articles

Unit 5: November 23 -December 6
Topics
Disaster planning and coordination

Mental health planning issues

Liaison with other agencies

Disaster mental health services

Roles and responsibilities

Long-term impact

Long-term treatment

Read 
Online Posted Articles

Unit 6: December 7-18

Mental Health Exercise
Group 1 class presentation – December 7

Group 2 class presentation – December 14

Group 3 class presentation – December 18 (FINALS CLASS)
COURSE ASSIGNMENTS
	Description
	Grade Value
	Due Dates

	Group Discussion 
Participants 
Unit 1

Unit 2

Unit 3

Unit 4

Unit 5
Group Discussion 

Facilitators
Unit 1

Unit 2

Unit 3
Unit 4

Unit 5

 TOTAL
	20 points

20 points

20 points

20 points
20 points

20 points

20 points

20 points

20 points

20 points
100 points


	POST I                POST II
09/13 Sun11pm   09/19 Sat11pm
10/04 Sun11pm   10/17 Sat11pm
10/25 Sun11pm   10/31 Sat11pm
11/22 Sun11pm   11/28 Sat11pm
Facilitator assigns due dates
GROUP POST    BOARD POST 
09/06 Sun11pm   09/26 Sat11pm
09/27 Sun11pm   10/24 Sat11pm
10/18 Sun11pm   11/07 Sat11pm
11/15 Sun11pm   11/21 Sat11pm
11/29 Sun11pm   12/19 Sat11pm


	Class Participation and Learning Description
	Each Unit: 20 points

Total  100 points
	TBA

	Part I: Community Case Study


	25 points
	9/28                 

	Part II: Psychological Impact of Disaster


	25 points
	10/19

	Part III: Community Mental Health Response


	25 points
	11/9

	Part IV: Disaster Responder Interview 


	25 points
	11/30


Grading Scale 
A
96-100%

A-
90-95

B+
88-89%

B
83-86

B-
80-82

C
70-79%

F
below 70%

Online Groups   
· Students will be members of one of three groups on the GROUPS discussion board. 
· Each group will have five members (2 EMGT and 3 MSW students) and will include at least one experienced EMGT and one experienced MH professional. 
· On a rotating basis, each member of the group will have the responsibility to be the main facilitator for a unit for the group. (The experienced EMGT professional will be responsible for Unit 5 assignment.)
· For the first 4 Units, the facilitator initiates the discussion by doing the initial post (250 words minimum) describing a discussion topic from the textbook and handbook readings and a related article selected by the facilitator and posing questions designed to stimulate discussion. 
· The facilitator will make comments or ask questions throughout the discussion as needed and will do one additional post of 250 words minimum at the end summarizing the discussion and place it on the DISCUSSION BOARD for the unit by the posted date.
· Group members will read the textbook and handbook material and the facilitator-selected article.
· Group members will post TWO substantial writings of 250 words minimum each. The headings should read FIRST POST and SECOND POST. The first post would be in response to the original question(s) posed by the facilitator. The second post would be either responding to additional questions asked by the facilitator or responding to other group members or raising additional discussion topics. 

· Group members are not limited to the two postings but those are the ones that will be graded. Additional comments and brief replies to each other may be made as often as desired. 
· The due dates/times for the postings are in the assignment schedule.
· For Unit 5, each group will work together to set up a disaster response mental health table top exercise, develop a PowerPoint, and present it to the rest of the class during scheduled class time. The facilitator will oversee the process and submit a report describing the process and contributions of each person. 
Class  Participation. There will be a five class participation assignments. The assignments will be posted at least one week in advance.
Mental Health Term Paper. Each student will develop a term paper that addresses emotional and mental health issues for survivors and responders in the event of a major disaster. The paper will be completed with a section of the paper being submitted as scheduled.  
· The body of each paper is 3 full pages, double-spaced, 12 Font, and APA documented. 
· Cover pages and reference pages are not included in the page requirement. 
· Use normal margins, left justify, and do not put extra space between paragraphs.
Part 1 Select a community that you can get information on that has not been chosen by anyone else. Post your selection on the Discussion Board forum Community Case Study Selection. Describe the selected community and a hypothetical (but probable) disaster with information that is appropriate for the community study. This case study will be continued throughout the paper.
Community Case Study

Community

History

Current community characteristics 


Population characteristics


Social and cultural characteristics


Economic system

Disaster (hypothetical)


History of disasters in community



History of similar disasters and/or risk level for it


Event (size, type, cause)



Stages 

Part 2 Describe the expected mental health impact of the disaster.

Psychological Impact of Disaster on Community

Factors influencing psychological impact on general population


Nature of disaster

Nature of community


Risk factors 


Resilience factors

Factors influencing psychological impact on (3) vulnerable populations in community

Nature of disaster


Nature of community


Risk factors 


Resilience factors

Part 3 Compile the following information, documenting where you obtained it.
Community Mental Health Response


Community disaster mental health plan



Where it is located and designated responsible person 



Brief description



History of development



Collaborative relationships



Mutual aid agreements



Pharmaceutical plan


Mental health agencies 


Overall structure



Name



Type and purpose



Location



Contact information


Disaster mental health service providers 


Overall structure



Name



Type and purpose



Location



Contact information


Community Resource List



Name



Service



Address



Phone Number
Part 4 Interview a disaster responder in your selected community about what the experience would be like for him or her in the disaster situation you designed.

Community Disaster Responder Interview

Description of a (selected) disaster responder in your community


Job-related demographic information such as estimated age, gender, 


race/ethnicity, education, and employment background


Job role and responsibilities


Job experience


(Own) Response to (hypothetical) disaster



Previous related experiences



Job activities



Risk factors



Protective factors



Normative physiological and psychological reactions



Extreme physiological and psychological reactions


Resources available to cope with (own) stress (what works and what doesn’t)


Formal: psychological first aid, stress management, debriefing



Informal: co-workers, friends, family, activities



Referral: preference for services if needed


Recommendations:


To reduce risk factors 



To increase protective factors



To improve services for disaster responders

COURSE GUIDELINES

Course Structure: Emergency Mental Health & Trauma is designed for independent learners who take an active role in their learning.


Course Folder: At the beginning of the course, make a document folder (EMGT 607: Emergency Mental Health) that you can use to keep copies of all of your materials and assignments.

Email: 
When you email me, put the following information on the subject line: EM 607, your name, and subject of the message. When you send papers using an attachment, please use (preferred) Word format or .rtf.

Grammar & Spelling: 
Remember when posting responses to threaded discussions or when sending email messages that I expect appropriate grammar and accurate spelling. If you need to, compose your text in a word processing program, use spell and grammar check, and cut and past your edited work into email.

Online Conduct: Students will adhere to the codes of ethical, personal, and civil conduct as required by the University (see Academic Policies/last page of syllabus) when conversing online, using email, or engaging in any real-time online chat sessions as when in a traditional class.
Blackboard Help: Blackboard support is: http://d2.parature.com/ics/support/default.asp?deptID=811
Support Representatives are available to support you 24/7 at 1-866-334-9174

Blackboard HELP contact information is available on the MU Blackboard website.
Technical Problems and Assignment Delivery: If you have computer difficulties contact Help Desk: 872-2371. Be sure to make hard copies of your assignments and any communication with me. There is a 20 megabyte server-based storage area in my’Ville called the Briefcase. It can be found about halfway down on the main page of your my’Ville account, right above the lab schedule. You are responsible for all assignments to be delivered in a timely manner. If you experience computer problems, you can send me your assignments by an email attachment or by faxing it to 717-872-3959. You can also call me to make arrangements over the phone. Please have a backup computer in mind to use if your computer doesn’t work (friend, public library).

MILLERSVILLE UNIVERSITY 
ACADEMIC POLICIES  
Students with Special Needs

The MSEM program is committed to providing appropriate assistance for students with disabilities.  Please see your professor early in the semester to request assistance with special needs.

Academic Honesty

Please refer to Policies governing graduate courses, Millersville University Graduate Catalog. The MU policy is also online and is available at http://www.millersville.edu/about/administration/policies/pdf/academics/Academic%20Policy%20-%20Academic%20Honesty%20and%20Dishonesty.pdf. It works to “cut and paste” the address.  The MU Graduate catalog is also online and will only be available at http://muweb.millersville.edu/~gcatalog/index.pdf. 

Student Discrimination Grievance Procedure

Please refer to the MU Student Discrimination Grievance Procedure policy statement in the MU Student Handbook http://muweb.millersville.edu/~handbook/grievance.php.

Incomplete Grades

All assigned work must be completed. Please refer to Academic Policies, MU Graduate Catalog, or http://muweb.millersville.edu/~gcatalog/index.pdf for incomplete grade policy.
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