2009 Body of Knowledge Report:
The Practitioner’s Viewpoint
FEMA Emergency Management

Higher Education Program
[image: image1.jpg]



Carol L. Cwiak

North Dakota State University

Introduction


The annual Body of Knowledge survey is utilized to capture what the practitioner and academic communities consider the top ten “must reads” for emergency management students.  Since 2006, the survey has alternated annually to survey either practitioners or academics.  This year, 2009, is the second time the survey has been administered to practitioners. The survey results have historically shown consensus in only a small percentage of the selections. In the past, single entries (i.e., those selections making the list that were only selected by one respondent) have been high (85% in 2006, 73% in 2007, and 48% in 2008).   In the 2008 Body of Knowledge Report it was noted that the single entries appeared to be decreasing over time indicating that the emergency management community was perhaps arriving at a higher level of consensus on what materials were most valuable for students to read.  This year’s list follows the trend with another drop in single entries lending additional support to the notion that consensus on “must read” material is emerging.
Methodology & Results


The 2009 Body of Knowledge survey was distributed via two well-known and highly utilized practitioner email list servs – the IAEM listserv and the All Hands Emergency Management listserv.  This year’s survey solicitation received responses from 47 practitioners.  Most respondents replied with two to four selections (although a handful of respondents offered one selection and three respondents offered ten).  In total, respondents offered 165 contributions which resulted in a 76 item list.  The 2007 survey elicited responses from 28 practitioners which resulted in an 85 item list.  While the response from the practitioner community was greater in 2009 than in 2007, the amount of contributions per respondent was reduced (in 2007 most respondents offered three to five selections).

32% of the “must reads” provided were specific to one respondent.  This percentage represents a dramatic decrease from the 2007 practitioner survey percentage which was 73%.  This supports the trend that has been evidenced in the Body of Knowledge reports over the past few years that greater consensus seems to be emerging in this area.  Additionally, the fact that a number of key readings repeatedly emerge in the top ten “must reads” across the academic and practitioner lists reinforces the notion that the collective emergency management community is beginning to settle into a more readily agreed-upon list of what is valuable for students to read (see Table 1).

 
This year’s survey saw a new entry at the top of the Body of Knowledge list. The Principles of Emergency Management was offered as a “must read” by 18 respondents (38%).  This is the first year that the Principles of Emergency Management has been on the list.  The respondents’ top offerings this year evidenced a more focused concentration on industry standards and frameworks with the National Incident Management System (13), NFPA 1600 (12), and the National Response Framework (10) taking the next three positions on the list.  These were followed by selections that have graced the top of prior Body of Knowledge lists: Disasters by Design: a Reassessment of Natural Disasters in the United States (8), Emergency Management: The American Experience (6), Emergency Management: Principles & Practice for Local Government (5), Emergency Planning (5), and the Robert T. Stafford Disaster Relief and Emergency Assistance Act (4).                                                                         

A summary of the top selections over the past four years (see Table 1) illustrates the “must reads” that seem to remain constant in both the practitioner and academic communities.  It is theorized that the movement of more emergency management higher education graduates into the field will affect the composition of the list at some point; however, this year’s list is not unlike the 2007 practitioner list in evidencing a blend in offerings between day-to-day hands-on material and research in the field.  It must be noted that the method of survey solicitation and distribution (to emergency management practitioners who participate on professional listservs) does result in respondents that are more engaged and committed to the field.  This may skew the data in that it does not necessarily reflect members of the practitioner community that are less engaged.  The entirety of the 2009 Body of Knowledge list follows Table 1 below.   
	
	Practitioner List 2009
	Academic List 2008
	Practitioner List 2007
	Academic List 2006

	1
	Principles of Emergency Management 

(Blanchard, et al.) 
	Emergency Planning (Perry & Lindell) 
	Living with Hazards,

Dealing with Disaster (Waugh)
	Disasters by Design: A Reassessment of Natural Disasters in the U.S. (Mileti) 

	2
	NIMS
	Introduction to 

Emergency Management

(Haddow & Bullock)  


	Emergency Management:

Principles and Practice for Local Government

(Drabek & Hoetmer)
	Introduction to 

Emergency Management

(Haddow & Bullock)  

  

	3
	NFPA 1600
	Disasters by Design: A Reassessment of Natural Disasters in the U.S. (Mileti)  
Emergency Management: Concepts and Strategies for Effective Programs (Canton)
Emergency Management: The American Experience (Rubin) 
	Disasters by Design: A Reassessment of Natural Disasters in the U.S. (Mileti)

	Facing the Unexpected: Disaster Preparedness and Response in the U.S. (Tierney, Lindell, Perry)


	4
	NRF


	Introduction to Emergency Management (Lindell, Prater & Perry)                                             
	FEMA-IS 100/200 –

ICS 300, 400 & 402
	Living with Hazards,

Dealing with Disaster (Waugh)

	5
	Disasters By Design: A Reassessment of Natural Disasters in the U.S. (Mileti) 
	The 9/11 Commission Report 
	The 9/11 Commission Report
	The 9/11 Commission Report

	6
	Emergency Management: The American Experience (Rubin)
	Emergency Management Principles and Practices for Local Government 
(Waugh & Tierney)     
	NIMS
	Disasters & Democracy (Platt)

	7
	Emergency Management:

Principles and Practice for Local Government

(Drabek & Hoetmer)
Emergency Planning (Perry & Lindell)
	At Risk: Natural Hazards, People’s Vulnerability & Disasters (Wisner, et al.) 
Disaster Response and Recovery (McEntire)
Facing the Unexpected: Disaster Preparedness and Response in the U.S. (Tierney, Lindell, Perry)
Living with Hazards, Dealing with Disasters (Waugh)
NRF
Technology in Emergency Management (Pine) 
	NRP

	NIMS

	8
	Robert T. Stafford Disaster Relief and Emergency Assistance Act   
	NIMS
The Edge of Disaster (Flynn)
	Robert T. Stafford Disaster Relief and Emergency Assistance Act   
	NRP


Table 1

Body of Knowledge List 2009
	Title
	Author/Editor
	Year
	Publisher
	# of Selections

	Principles of Emergency Management 
	Blanchard, et al.     
	2007
	http://www.training.fema.gov/EMIWeb/edu/emprinciples.asp
	18

	National Incident Management System (NIMS)
	FEMA/DHS
	2004
	U.S. Government
	13

	NFPA 1600
	NFPA
	2004
	NFPA
	12

	National Response Framework
	FEMA/DHS
	2007
	U.S. Government
	10

	Disasters by Design: A Reassessment of Natural Disasters in the United States
	Mileti
	1999
	National Academies Press
	8

	Emergency Management: The American Experience
	Rubin
	2007
	PERI
	6

	Emergency Management: Principles & Practice for Local Government                                                                         
	Drabek & Hoetmer
	1991
	International City Management Association (ICMA)
	5

	Emergency Planning
	Perry & Lindell
	2006
	Wiley
	5

	Robert T. Stafford Disaster Relief and Emergency Assistance Act
	 
	1988
	U.S. Government
	4

	EIIP Virtual Forum 
	
	ongoing
	 http://www.emforum.org
	3

	Emergency Management: Principles and Practices for Local Government
	Waugh & Tierney
	2007
	International City/County Management Association
	3

	The Edge of Disaster: Rebuilding a Resilient Nation
	Flynn
	2007
	Random House
	3

	The Next Catastrophe: Reducing Our Vulnerabilities to Natural, Industrial, and Terrorist Disasters
	Perrow
	2007
	Princeton University Press
	3

	The Unthinkable: Who Survives When Disaster Strikes - and Why
	Ripley
	2008
	Random House
	3

	America the Vulnerable
	Flynn
	2004
	Harper Collins
	2

	Avoiding Disaster: How to Keep Your Business Going When Catastrophe Strikes
	Laye
	2002
	John Wiley & Sons
	2

	Emergency Management and Tactical Response Operations: Bridging 
the Gap
	Phelan
	2008
	Elsevier
	2


	Emergency Management: Concepts and Strategies for Effective Programs
	Canton
	2007
	 Wiley  
	2

	Emergency Response and Emergency Management Law
	Nicholson
	2003
	Charles C. Thomas
	2

	Holistic Disaster Recovery
	PERI
	2005
	PERI
	2

	Lessons Learned Information Sharing System (LLIS)
	
	
	www.llis.gov
	2

	The Professional Emergency Manager
	Drabek
	1987
	University of Colorado   
	2

	29 CFR 1910.38, 1910.120, 1910.1200
	
	
	U.S. Government
	1

	Airport Disaster Preparedness in a Community Context
	Smith
	2009
	www.airportstudy2008.com
	1

	Campus Crisis 
Management
	Zdziarski, Dunkel & Rollo
	2007
	Wiley
	1

	Catastrophe: Risk and Response
	Posner
	2005
	Oxford University Press
	1

	Comprehensive Emergency Management, A Governor's Guide
	
	1979
	National Governor's Association
	1


	COOP Federal Preparedness Circulars 65-67
	
	1999-2001
	FEMA
	1

	Coping With Catastrophe
	Wamsley, National Academy of Public Administration
	1993
	DIANE Publishing
	1

	Crisis Management Planning and Execution
	Devlin
	2007
	Auerbach Publications
	1

	Definitions and Terms Monograph
	Blanchard
	ongoing
	http://www.training.fema.gov/EMIWeb/edu/termdef.asp
	1

	Disaster Management Handbook
	Pinkowski
	2008
	Taylor & Francis
	1

	Disaster Response and Recovery
	McEntire
	2007
	Wiley
	1

	Disaster Response: Principles of Preparation and Coordination
	Auf der Heide
	1989
	Mosby
	1

	EMAP Standard
	EMAP
	2007
	Emergency Management Accreditation Program 
	1

	Emergency Management Handbook
	Adams
	2008
	International Fire Service Training Association 
	1

	Essentials in Emergency Management: Including the All-Hazards Approach
	Gallant
	2008
	Government Institute Press
	1


	Floods, Tornadoes, Hurricanes, Wildfires, Earthquakes…Why We Don't Prepare
	Ripley
	          8/20/2006
	www.time.com/time/magazine
	1

	FEMA/DHS material online
	FEMA/DHS
	ongoing
	U.S. Government
	1

	How to Handle Difficult People
	Dymer
	1988
	National Press Publications
	1

	Hurricane Katrina and the Paradoxes of Government Disaster Policy
	Burby
	2006          604, 171-192
	Annals of the American Academy of Political and Social Science
	1

	IAEM Bulletin
	 
	ongoing
	IAEM
	1

	IAEM Listserv
	 
	ongoing
	IAEM
	1

	Implementing NFPA 1600: National Preparedness Standard
	Schmidt
	2007
	NFPA
	1

	Improving Risk Communication
	National Research Council
	1989
	National Academy Press
	1

	Jane’s Crisis Communications Handbook
	Fernandez & Merzer
	2003
	Jane's Information Group
	1

	Jane's Facility Security Handbook
	Kozlow & Sullivan
	2002
	Jane's Information Group
	1

	Journal of Emergency Management
	
	ongoing
	Weston Medical Publishing
	1


	Journal of Homeland Security and Emergency Management
	
	ongoing
	Berkeley Press 
	1

	Living Terrors: What America Needs to Know to Survive the Coming Bioterrorist Catastrophe
	Osterholm
	2001
	Delta
	1

	Living with Hazards, Dealing with Disasters: An Introduction to Emergency Management
	Waugh
	2000
	M.E. Sharpe Publishers
	1

	Managing the Unexpected
	Weick & Sutcliffe
	2007
	Wiley
	1

	Natural Disasters
	Coenraads
	2007
	Millenium House
	1

	Natural Hazards Observer
	
	ongoing
	Natural Hazards Center
	1

	Normal Accidents: Living With High-Risk Technologies
	Perrow
	1999
	Princeton University Press
	1

	Predictable Surprises
	Bazerman & Watkins
	2008
	Harvard Business Press
	1

	Professional Development Series (IS Courses)
	FEMA
	ongoing
	www.fema.gov
	1

	Risk Watch: The Odds of Life 
	Urquhart & Heilmann
	1984
	Facts on File
	1


	Seeing What's Next: Using the Theories of Innovation to Predict Industry Change
	Christensen, Anthony & Roth
	2004
	Harvard Business School Press
	1

	Selected Articles - IJMED
	
	1983-2002
	http://www.lrc.dhs.gov/downloads/massed.pdf
	1

	Stronger in the Broken Places
	Witt
	2002
	                Henry Holt and Co.
	1

	Terrorism and Disaster Management: Preparing Healthcare Leaders for Our New Reality
	McGlown
	2004
	Health Administration Press
	1

	The Definitive Handbook of Business Continuity Management
	Hiles
	2007
	John Wiley & Sons
	1

	The Great Deluge: Hurricane Katrina, New Orleans, and the Mississippi Gulf Coast 
	Brinkley
	2006
	William Morrow
	1

	The Human Side of Disaster
	Drabek
	2009
	Taylor & Francis
	1

	The Survivors Club
	Sherwood
	2009
	Grand Central Publishing
	1

	Transportation and Cargo Security: Threats and Solutions
	Sweet
	2005
	Prentice Hall
	1


	The 9/11 Commission Report
	The National Commission on Terrorist Attacks Upon the United States
	2004
	U.S. Government
	1

	The Emergency Management Handbook
	Goss
	2008
	Oklahoma State University
	1

	National Incident Management System: Principles and Practice
	Walsh, et al.
	2005
	Jones & Bartlett
	1

	Normal Accidents: Living With High-Risk Technologies
	Perrow
	1999
	Princeton University Press
	1

	Planning for Post-Disaster Recovery and Reconstruction
	Schwab, et al.
	1998
	American Planning Association
	1

	Urban Hazard Mitigation: Creating Resilient Cities
	Godschalk & Baxter
	2002
	www.arch.columbia.edu/Studio/Spring2003/UP/Accra/links/GodshalkResilientCities.doc
	1

	Using Multi-Objective Management to Reduce Flood Losses in Your Watershed
	
	1996
	Association of State Floodplain Managers (ASFPM)
	1

	When Good Intentions Turn Bad: Promoting Natural Hazard Preparedness
	Paton, Smith & Johnston
	2005            20 (1), 25-30
	Australian Journal of Emergency Management
	1

	Worst Cases
	Clarke
	2005
	University of Chicago Press
	1



The above data is available in an Excel file at http://www.training.fema.gov/EMIWeb/edu/readinglist.asp or can be requested via email at: carol.cwiak@ndsu.edu.
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