Where and When
V368 - Managing Government Operations


(Homeland Security and Emergency Management)   
Fall 2005  
Tuesday and Thursday, 5:30 p.m.- 6:45 p.m.   
Room: SPEA 274

Professor
Mark J. Brostoff, MHA, CERT  
Associate Director   
Undergraduate Career Services Office (UCSO) 
Kelley School of Business   
(o) 855-2501 (cell) 812-325-3485   
email: mbrostof@indiana.edu
Office Hours
By appointment.  Please email me for an appointment time.  My office is located in the KSOB, Undergraduate Career Services Office P101.

Pedagogy
This course combines lectures, readings, exercises, videos and projects to achieve the learning goals.  Active participation is encouraged and will be rewarded.

Notes on Grading and Assignments
1. Unexcused absences on the day of a case discussion, an examination, or an assignment will result in a grade of zero (0) for that exercise. Prior notice excused absences will have deadlines reset. Late papers on unexcused absences will be reduced in grade by 1 full grade for each day (not class period) late.   

2. Students are expected to attend class and be prepared to participate.  This requires everyone to read the material before coming to class.  All students are responsible for preparing (a) learning objectives, (b) thinking questions, or (3) exercise/case assignments for the day.  Classroom case studies will be randomly collected for grade credit.  If you are not in class to hand in your assignment, you will receive a grade of zero (0).  Since these are based on attendance in the class, any in-class exercise or case study cannot be made up.   

YOU ARE RESPONSIBLE FOR CHECKING ONCOURSE FOR ANY CLASS ASSIGNMENTS THAT WILL BE REQUIRED.   

3.  Examinations:  There will be four (4) 75 minute examinations.  The exams will include all of the textbook reading materials, any handouts, any discussion or lectures in class, and any discussion regarding videos.  The examinations will not be cumulative but some concepts overlap from section to section and therefore may be on multiple exams.  

4.  All assignments will be typed, double-spaced.  Keep an extra copy for yourself or your group.

Grading
Course grades will be determined by several factors including classroom participation, examinations, classroom exercises, homeworks,and case studies  

Format of the exam may include multiple choice, true or false, and short essay questions.  Exams must be taken during the scheduled time period.  Makeup exams will be granted only in exceptional situations and ONLY if arranged in advance.   

A maximum of 850 points can be earned throughout the course.  Grades are based on the number of points earned during the semester.   

First Exam = 100 points   
Second Exam = 100 points   
Third Exam = 125 points   
Fourth Exam = 150 points  
 
Participation = 100 points   
Case Studies = 100 points 
Homework = 80 points 
Terrorism = 95 


Textbook
Bullock, Haddow, Coppola, "Introduction to Homeland Security", Butterworth-Heinemann, 2005

Course Overview
Application of analytical techniques to operating decisions in the public management sector including a planning model for emergency management preparedness (man-made and natural disasters), issues relating to homeland security (terror threats), and the application of techniques (capacity and demand analysis, forecasting, performance measurement, decision analysis, queuing/simulation, and cost-effective analysis) to design, schedule, assign, and transport government assets during normal and emergency situations.

Course Objective
At the conclusion of the course, students will  

a. Be able to identify and define the many roles, responsibilities and functions of the professional emergency manager.  

b. Be able to explain key definitions, terminology, concepts and theories associated with emergency management.  

c. Be able to define the four phases of a disaster, and the role of emergency management in each.  

d. Successfully complete EMI/FEMA courses for "Are You Ready?" and Emergency Operations Center.

Schedule:
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 Introduction to Emergency Management  Lecture  Aug 30, 2005
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 Civil Defense to Terrorism  Lecture  Sep 1, 2005 
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 Disciplines of Emergency Management - Mitigation  Lecture  Sep 6, 2005  
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 SPEA Lecture in Atrium    Sep 8, 2005 
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 Disciplines of Emergency Management - Preparedness  Lecture  Sep 13, 2005 

[image: image6.png]


 Disciplines of Emergency Management - Response  Lecture  Sep 15, 2005  
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 National Incident Management System (NIMS)  Lecture  Sep 20, 2005 
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 HSPD-8  Lecture  Sep 22, 2005  
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 National Response Plan  Lecture  Sep 27, 2005  
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 Exam #1  Examination  Sep 29, 2005 
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 No Class  No Class  Oct 4, 2005 
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 Local Agencies & Organizations (Guest Speaker)  Lecture  Oct 6, 2005  
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 Disciplines...- Preparedness  Lecture  Oct 11, 2005  
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 State and Local Agencies  Lecture  Oct 13, 2005  
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 Federal Agencies - Presidential Disaster Declaration  Lecture  Oct 18, 2005 
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 Safety and Security (Case Study #2 Due)  Lecture  Oct 20, 2005 
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 Exam #2  Examination  Oct 25, 2005  
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 Homeland Security and Private Sector  Lecture  Oct 27, 2005  
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 Xenia, OH Tornado Disaster Recovery  Lecture  Nov 1, 2005  
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 Patriot Act and Homeland Security Act  Lecture  Nov 3, 2005  
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 September 11 Attacks  Lecture  Nov 8, 2005  
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 Hazards/WMD (Case #4 Attached Here)  Lecture  Nov 10, 2005 

[image: image23.png]


 Weapons of Mass Destruction  Lecture  Nov 15, 2005  
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 Exam #3  Examination  Nov 17, 2005 
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 Volunteer Opportunities in Hometown Security  Lecture  Nov 22, 2005 
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 Thanksgiving Holiday  No Class  Nov 24, 2005  
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 Risk Communications (In The Balance)  Lecture  Nov 29, 2005  
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 Crisis & Warnings (Terrorist Assignment #4 Due)  Lecture  Dec 1, 2005 
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 Technology Issues and Homeland Security (ITB Due)  Lecture  Dec 6, 2005 
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 Future of Homeland Security  Lecture  Dec 8, 2005  
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 Exam #4 (8 a.m. Room BU423)  Examination  Dec 16, 2005 

