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This course treatment approaches emergency management theory from the standpoint of the social sciences.  In particular, the focus of this course treatment places emphasis on sociology.  Individuals with different backgrounds might tailor the readings and emphasize more of  their primary discipline.  Accordingly, this course treatment is intended as an orientation and a guide.  In fact, the field of emergency management continues to be shaped as new disaster events unfold, local, state and federal administrations change, and knowledge advances.

The structure of the course allows for the easy substitution of special topics.  The last six weeks of the course focus on special topics.  These topical sections can be modified depending on instructor interests or current developments in the field.  In addition, some programs may have pre-existing courses that already cover certain areas of theory. 

In addition, it is recommended that faculty solicit student interests at the beginning of the course and then customize the topical focus during one or two of the final weeks of the semester to address specific student interests.  This is particularly appropriate in upper division and graduate courses in emergency management as students, especially graduate students, may have had significant experience in the field and have specific interests that tie certain theories to issues that they have faced.  

The readings under each week are to be viewed as suggestive.  Some readings could fit more than one section depending on how the material is highlighted.  Clearly, there are also many other articles that could be added under each week.   Those that are provided should serve as a stimulus to the consideration of other contributions.

Also, this course can be taught from a number of different standpoints.  An instructor could start with the theoretical issues that relate to the larger structural issues in society that influence emergency management theory or the focus could begin at the municipal level.  There is no single correct answer to the way in which this course should be taught.

The intent is to get students to see the theoretical richness and potential in the field, study and learn the theoretical approaches, but also to be able to theorize and apply the concepts and frameworks that they study.  This course does not represent an endpoint, it is a beginning of an ongoing process.  As years pass, integration and development of emergency management theory will progress.  At the present time, however, this development is in its infancy.  Courses in emergency management theory, at this time, are part of the evolving dialogue that is shaping the nature and direction of the field.

Suggested Outline for a Course Syllabus
Instructor’s Name         

Term of the academic year:






Office #:

Office Hours:

e-mail:
Required/Suggested Readings
See listings for each week in the semester.  Typically articles are to be read in their entirely unless otherwise noted.  For books, specific pages are listed after the complete citation.

Course Objectives
1.
To explore the interdisciplinary conceptual basis of the field of Emergency Management as well as key concepts in the field.

2.
To provide an overview of a variety of major theories in the field and to how these theories address various levels of analysis (face-to-face, small group, organizational, societal, world systems).

3.
To provide insight into the various attributes of theory and what these attributes mean for theory construction and research in the developing field of emergency management.

4.
To assist students in beginning to formulate and sharpen their own theoretical rresources.  This process might be referred to as a toolkit approach as a variety of theories can contribute conceptual resources.

Examinations, Grading and Course Expectations
Grades will be based upon short reaction, reflection, synthesis papers.  These papers will be approximately 2 pages in length and there will be 14 of them during the semester.  Each Friday students must hand in a 2 page paper entitled “My Week In Emergency Management Theory”.  In that paper you will synthesize and reflect on what you learned during the week.  Students will present an oral summary their papers on Monday of each week. Each paper will count for 20 points.  Grade levels are 90% A, 80% B, 70% C, 60% D and below 60% is an F.  

The final exam will be a synthesis exercise based on the readings from the course.  The final will total 100 points.

This is an active thinking class and I want to encourage class interaction and active reflection on the course material.  To help facilitate active thought and participation students must hand in a sheet with 1 question that occurred to them based on the readings for the week.  We will review these during Thursday's class, each week. Each question provided will count 4 points and will be calculated into the final grades.  This totals to 64 points for the entire semester.  No late questions will be accepted.

TENTATIVE WEEKLY SCHEDULE
This course template is constructed on a semester model of 16 weeks.  Typically each semester will have some holidays.  Holiday breaks have not been factored into this schedule as they would vary for Fall or Spring semesters.  Instructors can add or delete content based on their personal interests and emphasis within their specific emergency management program.


Week 1:
Initial assessment of student backgrounds, interests, and emergency management/disaster experiences through a student survey.  In class assignment to define theory and then define emergency management theory.  How have you used theory in your life or daily practice?  Presentation of various definitions of emergency management to include Haddow, Bullock, and Coppola (2008), McEntire (2009) and the Emergency Management Principles definition (see web link below). 

Ritzer, George. 2007. Contemporary Sociological Theory and Its Classical Roots: The Basics.  New York, NY:  McGraw Hill.  Pp 1-8.

Schneider, Mark A.  2006.  The Theory Primer: A Sociological Guide Lanham, MD: Rowman & Littlefield Publishers, Inc.  Pp. 1-40.

Haddow, George D, Jane A. Bullock, and Damon P. Coppola.  2008.  Introduction to Emergency Management.  3rd Edition.  Burlington, MA: Butterworth-Heinemann. Pp. 1-2.

McEntire, David A. 2009.  Introduction to Homeland Security: Understanding Terrorism with and Emergency Management Perspective.  New York, NY: John Wiley and Sons, Inc.  Pp. 11-14.



http://training.fema.gov/EMIWeb/edu/docs/emprinciples/EM%20Principles%20Flyer.pdf


Week 2:
Continuation of topics in last lecture.  Definitions as a starting point for establishing the scope of the field.  What is theory?  An overview of the various types and levels of theory.  Establishment of a definition of emergency management theory (Klenow, 2008).  Heuristic devices for approaching the study of emergency management theory: (a) the disaster phases (preparedness, response, recovery, and mitigation), (b) levels of analysis (interpersonal, small group, organizational, community, national systems, world systems), and c) tactical, operational, and strategic?  

McEntire, David A. and Melissa Marshall. 2003. “Epistemological Problems in Emergency Management: Theoretical Dilemmas and Implications.”  ASPEP Journal.  Pp.119-129.

McEntire, David A. “The Status of Emergency Management Theory: Issues, Barriers, and Recommendations for Improved Scholarship.”  Paper presented at the FEMA Higher Education Conference, Emmitsburg, MD, June 8, 2004.

Drabek, Thomas A.  “Theories Relevant to Emergency Management Versus Theory of Emergency Management.”  Paper presented at the FEMA Higher Education Conference, Emmitsburg, MD, June 8, 2004.

Klenow, Daniel J.  “Concepts, Frameworks, and Theory: Perspectives on the Emergency of Emergency Management Based Theory.”  Paper presented at the FEMA Higher Education Conference, Emmitsburg, MD, June 3, 2008.


Week 3:
Continuation of previous week’s topics.  Attributes of theory and how they help us to understand the shape of various types of theory. Review of the various social science based disciplines that contribute to the theory and practice of emergency management.  These include, but are not limited to political science, sociology, anthropology, communication, psychology, communications, economics, business, history, and community development.  Discussion of the interdisciplinary nature of the field.  Examples of theoretical frameworks from each of the aforementioned disciplines.  Approaches to conceptualizing disasters.

Canton, Lucien G.  2007.  Emergency Management: Concepts and Strategies for Effective Programs.  Hoboken, NJ: Wiley Interscience.  Pp. 63-76.

Kinloch, Graham C.  1977.  Sociologicial Theory: Its Development and Major Paradigms.  New York: McGraw Hill.  Pp.

Merton, Robert K. 1967.   “On Sociological Theories of the Middle Range”.   On Theoretical Sociology.  New York: The Free Press.  Pp. 39-72.

Perry, Ronald W. 2006.  “What Is a Disaster?” In Handbook of Disaster Research.  Havidán Rodríguez, Enrico L. Quarantelli, and Russell R. Dynes (eds.). New York, NY: Springer Publishing.  Pp. 1-15.

Oliver-Smith, Anthony. 1999.  “What is a Disaster?: Anthropological Perspectives on a Persistent Question.” In The Angry Earth, Disaster in Anthropological Perspective.  Anthony Oliver-Smith and Susanna M. Hoffman (Eds).  New York, NY:  Routledge.  Pp. 18-34.


Week 4:
Discussion of the implicit theoretical models within emergency management practice and disaster research.  We all operate under systems of assumptions.  We can’t get away from theorizing.  Presentation and analysis of the theoretical basis of the Principles of Emergency Management, ICS, and NIMS.

Tierney, Kathleen J., Michael K. Lindell, and Ronald Perry.  2001.  Facing the Unexpected: Disaster Preparedness and Response in the United States.  Washington, DC: Joseph Henry Press.  Pp. 1-25.



Kreps, Gary A.  1985.  “Disaster and Social Order.”  Sociological Theory. 3: Pp 49-64.



Boin, Arjen, and Paul ‘t Hart. 2006.  “The Crisis Approach?” In Handbook of Disaster Research.  Havidán Rodríguez, Enrico L. Quarantelli, and Russell R. Dynes (eds.). New York, NY: Springer Publishing.  Pp. 42-54.

Molino, Louis N. Sr.  2006.  Emergency Incident Management Systems: Fundamentals and  Applications.  Hoboken, NJ: Wiley Interscience.  Pp. 1-13.

http://training.fema.gov/EMIWeb/edu/emprinciples.asp



Bigley, Gregory A., and Arlene H. Roberts. 2003.  “The Incident Command System: High-Reliability Organizing for Complex and Volatile Task Environments.”  Academic of Management Journal. Vol. 44, No. 6, Pp. 1281-1299.


Week 5:
First Exam.  Continued discussion of the Principles of Emergency Management as well as best practices, ICS and NIMS.  

Neal, David M. and Gary R. Webb.  “Structural Barriers to Using the National Incident Management System.”  Learning From Catastrophe: Quick Response Research in the Wake of Hurricane Katrina.  Boulder, CO: Institute of Behavioral Science, University of Colorado at Boulder: Natural Hazards Center.  Pp. 347-366.


Week 6:
An introduction to social psychology and micro level theories and how they contribute to the development of emergency management.  Social constructionism, symbolic interaction, and the attachment to place.  Topophilia and its implication for emergency management.

Nigg, Joanne M. 1994.  “Influences of Symbolic Interaction on Disaster Research.”  In Collective Behavior and Society: Essays Honoring the Contributions of Ralph H. Turner, Gerald M. Platt and Chad Gordon (Eds.).  JAI Press, Pp. 33-50.
Blumer, Herbert. 1969.  “What is Wrong with Social Theory?” Symbolic Interactionism, Perspective and Method.  Prentice-Hall.  Pp. 140-152.

Sandstrom, Kent L., Daniel D. Martin, Gary Alan Fine, 2003.  Symbols, Selves and SocialReality: A Symbolic Interactionist Approach to Social Psychology and Sociology.   Roxbury Publishing, Pp. 207-220.


Week 7:
The frame of culture.  Introduction to a central concept for understanding the organization of emergency management and the wider society in which it exists.

Oliver-Smith, Anthony and Susanna M. Hoffman. 2002. “Why Anthropologists Should Study Disasters. ” In Catastrophe & Culture:  The Anthropology of Disaster Susanne M. Hoffman and Anthony Oliver-Smith (Eds.).  Santa Fe, NM: School of American Research Press.  Pp. 3-22.

Oliver-Smith, Anthony. 2002. “Theorizing Disasters, Nature, Power, and Culture.”  Catastrophe & Culture, The Anthropology of Disaster Susanne M. Hoffman and Anthony Oliver-Smith (Eds.).  Santa Fe, NM: School of American Research Press.  Pp. 23-47.

Oliver-Smith, Anthony.  1999.  “The Brotherhood of Pain: Theoretical and Applied Perspectives on Post-Disaster Solidarity.”  The Angry Earth:  Disaster in Anthropological Perspective.  Anthony Oliver-Smith and Susanna M. Hoffman (Eds).  New York, NY:  Routledge.  Pp. 156-172.


 Week 8:
Politics, power, and history.  Social change and the evolution of emergency management.



Emergency manager as a change agent. 

Platt, Rutherford H.  1999.  Disasters and Democracy: The Politics of Extreme Natural Events.  Washington, DC: Island Press.  Pp. 1-46 and 277-300.

Sylves, Richard.  2008.  Disaster Policy and Politics: Emergency Management and Homeland Security.  Washington, DC: CQ Press.  Pp. 26-45.

Birkland, Thomas A.  2006.  Lessons of Disasters, Policy Change After Catastrophic Events.  Washington, DC: Georgetown University Press.  Pp. 1-30.

Butler, David.  2007.  “Focusing Events in the Early Twentieth Century: A Hurricane, Two Earthquakes, and a Pandemic.”  In Emergency Management: The American Experience 1900-2005.  Fairfax, VA: PERI.  Pp. 11-48.

Garcia-Acosta, Virginia.  2002. “Historical Disaster Research.”  In  Catastrophe & Culture: The Anthropology of Disaster.   Susanne M. Hoffman and Anthony Oliver-Smith (Eds.).  Santa Fe, NM: School of American Research Press.  Pp. 49-66.

Canton, Lucien G.  2007.  Emergency Management: Concepts and Strategies for Effective Programs.  Hoboken, NJ: Wiley Interscience.  Pp. 1-33.


Week 9:
Second Exam.  Tools for strategic thinking in emergency management theory.  Individuals and the limits of power for emergency managers.  Emergency management and  general education in universities and colleges - the roots of social change?  Theoretical synthesis week.  Integration of material to date into a model of emergency management theory.  No readings, seminar sessions.


Week 10:
Special topics in theory: The contribution of organizational behavior theory to the development of emergency management theory.

Hall, Richard H. and Pamela S. Tolbert.  “Organizational Theory” taken from Organizations, Structures, Processes, and Outcomes.  Pearson-Prentice Hall.  Pp. 207-221.  

Kreps, Gary A. And Susan Lovegren Bosworth. 2006. “Organizational Adaptation to Disaster. ” In Handbook of Disaster Research.  Havidán Rodríguez, Enrico L. Quarantelli, and Russell R. Dynes (eds.). New York, NY: Springer Publishing.  Pp. 297-315.

Borodzicz, Edward P. 2005.  Risk, Crisis & Security Management.  West Sussex, England:  John Wiley & Sons, Ltd.  Pp. 1-47.


Week 11:
Special topics in theory: The contribution of collective behavior and social stratification/social inequality to the development of emergency management theory.

Sandstrom, Kent L., Daniel D. Martin, Gary Alan Fine, 2003.  Symbols, Selves and Social Reality: A Symbolic Interactionist Approach to Social Psychology and Sociology.   Roxbury Publishing, Pp. 183-205.

Tierney, Kathleen.  2007.  “Social Inequality, Hazards, and Disasters.” In On Risk and Disaster, Lessons from Hurricane Katrina.  Ronald J. Daniels, Donald F. Kettle, and Howard Kunreuther (Eds.).  University of Pennsylvania Press.  Pp. 109-128.

Bolin, Bob. 2006.   “Race, Class, Ethnicity, and Disaster Vulnerability” In Handbook of Disaster Research.  Havidán Rodríguez, Enrico L. Quarantelli, and Russell R. Dynes (Eds.).  New York, NY:  Springer Publishing.  Pp. 113-129.

Enarson, Elaine, Alice Fothergill, and Lori Peek.  2006. “Gender and Disaster: Foundations and Directions.” In Handbook of Disaster Research.  Havidán Rodríguez, Enrico L. Quarantelli, and Russell R. Dynes (Eds.).  New York, NY: Springer Publishing.  Pp. 130-146.


Week 12:
Special topics in theory: The relationship between theory and methods: The special case of grounded theory in emergency management.  Discussion of the theoretical contributions of specific studies using grounded theory in emergency management research and disaster studies.

Charmaz, Kathy.  2006.  Constructing Grounded Theory: A Practical Guide Through Qualitative Analysis.  Thousand Oaks, CA: Sage. Pp 1-25.


Week 13:
Third Exam.  Special topics in theory: Contributions of crisis communication to emergency management. (Or student based selection).

Coombs, Timothy W.  2007.  Ongoing Crisis Communication: Planning, Managing, and Responding.  Los Angeles, CA: Sage Publications.  Pp. 13-20.

Seeger, Matthew W., Timothy L. Sellnow and Robert R. Ulmer.  2003.  Communication and Organizational Crisis. Westport, CT: Praeger. Pp. 20-64.

Feran-Banks, Kathleen. 2007.  Crisis Communication: A Casebook Approach.  Mahwah, NJ: Lawrence Erlbaum Associates.  Pp. 50-59.


Week 14:
Special topics in theory: What is a disaster? (Or student based selection).

Stallings, Robert A. 1998.  “Disaster and the Theory of Social Order.”  In What is a Disaster?  Perspectives on the Question.  E. L. Quarantelli (Ed.).  New York, NY: Routledge.

Alexander, David.  2005.  “An Interpretation of Disaster In Terms of Changes in Culture, Society, and International Relations.”  In What Is a Disaster?  New Answers to Old Questions.  Ronald W. Perry and E.L. Quarantelli (Eds.).  Xlibris Corporation.  Pp. 25-38.

Cutter, Susan L.  2005.  “Are We Asking the Right Questions?  What Is a Disaster?  New Answers to Old Questions.  Ronald W. Perry and E.L. Quarantelli (Eds.).  Xlibris Corporation.  Pp. 39-48.

Smith, Denis.  2005.  “In the Eyes of the Beholder?  Making Sense of the System(s) of Disaster(s) .”  In What Is a Disaster?  New Answers to Old Questions.  Ronald W. Perry and E.L. Quarantelli (Eds.).  Xlibris Corporation.  Pp. 201-236.

Stallings, Robert. 2005.  “Disaster, Crisis, Collective Stress, and Mass Deprivation.”  In What Is a Disaster?  New Answers to Old Questions.  Ronald W. Perry and E.L. Quarantelli (Eds.).  Xlibris Corporation.  Pp. 237-274.


Week 15:
Special topics in theory: Wider frameworks for emergency management?

Mileti, Dennis S.  1999.  Disasters By Design: A Reassessment of Natural Hazards In the United States.  Washington, D.C.: Joseph Henry Press.  Pp 17-40.

Albala-Bertrand, J. M.  2006.  “Globalization and Localization: An Economic Approach.”  In  Handbook of Disaster Research.  Havidán Rodríguez, Enrico L. Quarantelli, and Russell R. Dynes (Eds.).  New York, NY: Springer Publishing.  Pp. 147-167.

Rodríguez, Havidán, Walter Díaz, Jenniffer M. Santos and Benigno E. Aguirre. 2006.  “Communicating Risk and Uncertainty: Science, Technology, and Disasters at the Crossroads.”  In Handbook of Disaster Research.  Havidán Rodríguez, Enrico L. Quarantelli, and Russell R. Dynes (Eds.).  New York, NY: Springer Publishing.  Pp. 476-488.

Bolin, Robert and Lois Stanford.  1998.  The Northridge Earthquake:  Vulnerability and Disaster.  New York, NY.  Routledge Press.  Pp. 27-63.

Buttel, Frederick, H., Peter Dickens, Riley E. Dunlap and August Giswijt.  2002.  “Sociological Theory and the Environment: An Overview and Introduction”  In Sociological Theory and the Environment: Classical Foundations, Contemporary Insights. Riley E. Dunlap, Frederick H. Buttel, Peter Dickens, August Gijswijt (Eds.).   Lanham, MD: Rowman and Littlefield.  Pp.3-32.




Dunlap, Riley.  2002.  “Paradigms, Theories, and Environmental Sociology.”  In Sociological Theory and the Environment: Classical Foundations, Contemporary Insights. Riley E. Dunlap, Frederick H. Buttel, Peter Dickens, August Gijswijt (Eds.). Lanham, MD: Rowman and Littlefield.  Pp.329-350.



Week 16:
Presentation of student papers.  Summary and overview of major course themes.  Integrative seminar session.



Final exam.  


Students with Special Needs
Any students with special needs or disabilities who need special accommodations in this course are invited to share these concerns or requests with the instructor as soon as possible.

Academic Honesty
The academic community is operated on the basis of honesty, integrity, and fair play.  Occasionally, this trust is violated when cheating occurs, either inadvertently or deliberately.  NDSU University Senate Policy, Section 335 will serve as the guideline for cases where cheating, plagiarism, or other academic improprieties have occurred.  All student work must be done in a manner consistent with this policy.  Students who violate the policy will be subject to failure of the assignment, test, or course, depending on gravity of the offense and the circumstances of the particular case (Policy 335, 2, b).

If you have questions about citing sources, use of the ideas of others, or any other issue involving academic honesty in this course, please contact the instructor.
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