April 8, 2009 Emergency Management Higher Education Program 

Notes of The Day:

(1)  Avian Influenza: 
U.S. Food and Drug Administration.  “FDA Clears Rapid Test for Avian Influenza A Virus in Humans” (News Release).  Washington, DC:  FDA, April 8, 2009.  Accessed at:  

 cmlkPXdheW5lLmJsYW5jaGFyZEBkaHMuZ292JmV4dHJhPSY" 
http://www.fda.gov/bbs/topics/NEWS/2009/NEW01987.html
 

(2)  Business Crisis and Continuity Management – College Course Revision Project: 

Received today for review from Dr. Greg Shaw, George Washington University, Session 20 “Crisis Communication II,” of this course revision project.  The Objectives and Scope of this session are as follows:  

Objectives: 
20.1          Discuss and compare the recommendations of the “experts” in response to the 



case study: Media Policy – What 
Media Policy? 
20.2          State the essential elements of management communication and explain the 



importance of each element in a crisis communication context. 
20.3          Explain the role of the media in crisis communication, and considerations for effectively dealing with the media and the public during a crisis. 
20.4     Explain the concept of strategic ambiguity in crisis communication and its 


possible appropriate and inappropriate application to crisis situations. 

20.5 Discuss the BurgerMax Case study in the context of Crisis Management and 

Crisis Communication. 

This session starts with a class discussion of the students’ responses to the case study: Media Policy – What Media Policy? and a comparison with the responses of the “experts.” The elements of effective communication as included in Barton’s book are then presented for discussion, followed by a presentation and discussion of the role of the media in crisis communication and considerations for effectively dealing with the media and the public during a crisis. The concept of strategic ambiguity as applied in three case studies, as contrasted with the rules and guidelines for crisis communication presented in session 19 is then presented.  The session concludes with the Crisis Communication Management case study: The BurgerMax Ca se – A study in failing to protect and enhance corporate trust and in prolonging the agony of victims; which is based in part on the actual Jack in the Box case described in the discussion of strategic ambiguity.  The BurgerMax case is available on the Lukaszewski  www.e911.com Web site ands is assigned as student reading for this session. The details of the case study and the accompanying details are not included in the session remarks since they are readily available in the case study. 
Will forward this material to the EMI Web staff for upload to the Free College Course Materials section -- Courses Under Development subsection -- National Incident Management Systems Course.  Should be accessible in a few days at:  http://training.fema.gov/EMIWeb/edu/bccm.asp 

Most of the course is already uploaded to this location.  

(3)  DHS University Consortium Award: 

UPI.com.  “Science News:  Universities Plan Homeland Security Study.”  April 7, 2009.  At:  http://www.upi.com/Science_News/2009/04/07/Universities-plan-homeland-security-study/UPI-89661239124956/ 

WEST LAFAYETTE, Ind., April 7 (UPI) -- Purdue and Rutgers universities will co-lead a U.S.-Canadian research group in a six-year, $30 million U.S. Department of Homeland Security study. 

The researchers said they will create methods and tools to analyze and manage data in preparing for, preventing, detecting, responding to and recovering from terrorist attacks as well as natural and man-made disasters. 
The 14 universities involved in the project will be led by Purdue in focusing on the "Visualization Sciences," while Rutgers will lead the efforts of the Data Sciences component…. 
The other 13 schools are Georgia Tech, Indiana, Jackson State, Pennsylvania State, Simon Fraser, Stanford, Florida International and Virginia Polytechnic universities, along with the universities of Houston-Downtown, North Carolina-Charlotte, Washington, British Columbia and Texas-Austin. 
(4)  FEMA “All Hazards” Higher Education Conference, June 1-4, 2009, EMI: 

Informed yesterday that just over 300 applications have been accepted by the Admissions Office.  For the latest draft agenda, application form, and other conference information, go to: http://training.fema.gov/emiweb/edu/educonference09.asp 

(5)  Louisiana Shelter Space: 
Deslatte, Melinda (AP).  “La. Short On Shelter Space For Hurricane Evacuees.”  USA Today, April 8, 2009 at:  http://www.usatoday.com/news/nation/states/louisiana/2009-04-07-263792331_x.htm 
(6)  National Incident Management Systems – College Course Development Project: 
Received today for review and comment, from lead course developer George Haddow, George Washington University, Session 5 “The Incident Command System (ICS)” for the forthcoming upper division college course National Incident Management Systems.  The Objective and Scope of the course are as follows: 

Objectives: 
5.1        Define the Incident Command System (ICS), Justify its Need, and Describe the History of ICS 

5.2        Explain the Basic Features that Exist in the Incident Command System 

5.3        Understand the Functions and Roles of Command ICS Staff 

5.4        Understand the Functions and Roles of General ICS Staff 

5.5        Explain the Six Basic ICS Facility Types 

Scope: 
During this session, the Instructor will provide students with an overview of the incident command system.  The lecture will include an historical account of ICS beginning with its early roots leading up to its inclusion in NIMS.  The instructor will dedicate the remainder of the session to explaining the function of ICS, including its basic features, the functions and roles of command and general staff, and finally the six basic ICS facility types 

Will, today, forward this material to the EMI Web staff for upload to the Free College Course Materials section -- Courses Under Development subsection -- National Incident Management Systems Course.  It should be accessible in a few days at:  http://training.fema.gov/EMIWeb/edu/nimsc.asp -- where it will join four other draft sessions. 

(7)  Preparedness Grant Allocations: 
Department of Homeland Security.  “DHS Announces Nearly $970 Million in Preparedness Grant Final Allocations” (News Release).  Washington, DC:  DHS, April 8, 2009.  Accessed at:  http://www.dhs.gov/ynews/releases/pr_1239203061205.shtm 

(8)  This Day in Disaster History – April 8, 1873 -- Cholera Epidemic in Mississippi Begins: 
On this day in 1873 the first cases of cholera  were reported in the State of Mississippi.  During this nationwide epidemic which would eventually take approximately 3,800 lives.  Eleven localities in Mississippi would be part of the cholera epidemic before year’s end.  (McClellan 1875, v) 

“The earliest cholera-record in the United States, of the epidemic of 1873, is to be found in the city of New Orleans, La., as having occurred upon the 9th day of February.  The last and 259th death in New Orleans happened in November.  (Woodworth 1875, 93) 

Sources cited: 

McClellan, Ely (Assistant Surgeon U.S.A.). “History of the Cholera Epidemic of 1873 in the United States.”  Section A, Cholera Epidemic of 1873 in the United States.  Washington, DC:  War Department and Surgeon-General’s Office; printed by Government Printing Office, 1875. 

Woodworth, John M. (Supervising Surgeon U.S. Merchant Marine Hospital Service).  Cholera Epidemic of 1873 in the United States.  Washington, DC:  Treasury Department, Supervising Surgeon’s Office, 1875.  Accessed at: 

http://books.google.com/books?id=HwwPAAAAYAAJ&pg=PA42&ots=DG0Won3f-C&dq=The+Cholera+Epidemic+of+1873+in+the+United+States 

(9)  Email Inbox Backlog:  638 
(10)  FEMA EM Hi-Ed Program Notes of the Day Distribution:  20,221 subscribers 
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