June 27, 2008 FEMA/EMI Emergency Management Higher Educations Program Report
(1)  Admiral Johnson Confirmed as FEMA Deputy Administrator and CEO 
Received All FEMA Employees email today announcing that “the United States Senate has confirmed Harvey Johnson as FEMA’s Deputy Administrator and Chief Operating Officer.” 

In his announcement, FEMA Administrator R. David Paulison noted that “over the past two years, Harvey has been my strong right-hand in building the new FEMA, one that blends the tremendous expertise and dedication of its staff with more effective, efficient, state-of-the-art business practices and procedures.  Harvey’s tenure here at FEMA continues a lifetime of service to America.  A retired Vice Admiral from the U.S. Coast Guard, Harvey has more than 30 years of emergency and crisis management experience, including coordinating the Coast Guard’s West Coast resources in support of the Hurricane Katrina response.  All of us at FEMA benefit tremendously from his wealth of experience and prodigious management abilities.  His hard work, patriotism, and impeccable integrity have earned him the respect of President Bush and Secretary Chertoff, as well as our partners, his peers, and all those fortunate enough to work with and for him.  I look forward to continuing to work with him—and with all of you—to build a stronger, dynamic, and innovative New FEMA that fulfills our vision of becoming the Nation’s Preeminent Emergency Management and Preparedness Agency….”  
(2)  Business Continuity: 
Honour, David.  “Community Resilience:  The Next Stage in Business Continuity Thinking?” Continuity Central, June 27, 2008.  At:  http://www.continuitycentral.com/feature0592.htm 

“Companies and entities that are new to business continuity often focus their efforts solely within the boundaries of their organization. As their business continuity arrangements mature their horizon expands to include supply chain vulnerabilities and any threats posed by the activities of other companies located close by. This is where many business continuity managers stop. But there is a further dimension to business continuity planning which the profession’s innovators are starting to consider: this is the importance of community resilience. 

No business exists in a vacuum: it has dependencies on its local community. Employees, suppliers and customers may all come from the local area. The availability of all critical infrastructures is dependent on the local ‘last mile’. If the community is impacted, then the business is also impacted. Good business continuity planning therefore needs to take into account dependencies in the local community and, for self preservation rather than for altruistic reasons, needs to become involved in helping enhance the resilience of the local community. 

There is a temptation for businesses to see community resilience as solely the role of the local authority and emergency services. After all these bodies have the statutory responsibility for emergency planning and disaster response. However, in a wide area disaster your company will be just one of many voices clamouring for help and you will have no guarantee of assistance in time to meet your recovery time objectives. For an initial period at least, communities often need to support themselves in time of disaster and such self-help is much more likely to be effective if some level of pre-planning has taken place….” 

(3)  Catastrophe Readiness and Response – EM Hi-Ed Program Course Development: 
Good news.  Dr. Gavin Smith, the Executive Director of the Center for the Study of Natural Hazards and Disasters, Chapel Hill, NC, emails to note that he has agreed to write the Recovery Session for the Catastrophe Readiness and Response Upper Division/Graduate level college course currently under development – via contract with Dr. Rick Bissell, University of Maryland, Baltimore County.  Dr. Smith, the developer for the FEMA/EMI EM Hi-Ed Program college course Holistic Disaster Recovery can be reached at:  gpsmith@email.unc.edu.  The Holistic Disaster Recovery course noted above is assessable at:  http://training.fema.gov/EMIWeb/edu/sdr.asp 

Dr. Bissell, the lead course developer can be reached at:  bissell@umbc.edu 

This 24-month project is scheduled for completion in September 2009.  Some draft material is in hand and can be accessed, reviewed and comments provided to either Dr. Bissell or the EM Hi-Ed Program.  Go to:  http://training.fema.gov/EMIWeb/edu/crr.asp 

(4)  Citizen Corps Breakout Session by Brock Bierman, June 4, EM Hi-Ed Conference: 
Received today the report of the reporter for this conference breakout session, Lori J. Burt, Emergency Management Graduate Student, Jacksonville State University. 


The presentation was entitled “The Power of Community Preparedness Through Government and Non-Government Collaboration.”  The presenter was Brock D. Bierman (brock.bierman@dhs.gov), Small State and Rural Advocate (FEMA), and Director of the Community Preparedness Division within the FEMA National Preparedness Directorate. 

This 6-page breakout session report will be forwarded today to the EMI Web staff for upload to the EM Hi-Ed Program website – Hi Ed Conferences section – Hi-Ed Conference 2008 subsection, where it will be embedded into the Agenda under Mr. Bierman’s name.  In a few days it, and other reports, will be accessible at:  http://training.fema.gov/EMIWeb/edu/08conf/Conference%20Agenda%20-%20Draft.doc 

In the meantime, an few excerpts from Lori Burt’s report on Mr. Bierman’s presentation: 

The Citizen Corps mission is to bring community and government leaders together to involve community members and organizations in all-hazards emergency preparedness, planning, mitigation, response and recovery.  Contrary to what may be a popular belief, Citizen Corps is not solely about volunteer involvement in emergency preparedness.  The primary mission is to bring leaders together in a collaborative manner in order to address issues related to emergency management while developing synergies and increased volunteer opportunities through council participation. 

At the community level, Citizen Corps Councils, sponsored by local government, bring all sectors of the community together with local government and responders to collaborate and develop plans for preparing and using all community resources to respond to disasters. Civic organizations, faith based organizations, community service groups, and the private sector are critical resources for community disaster planning and for providing volunteers, services and materials to support surge capacity in disasters. 

Citizen Corps is coordinated nationally by the Department of Homeland Security through FEMA’s Community Preparedness Division.  Citizen Corps provides a national strategy and program support for state and local program implementation.  In the six years since Citizen Corps was launched in 2002, it has grown to approximately 2296 local Councils, encompassing 78% of the nation’s population. 

Why is it critical to involve the community?  In 95% of situations, victims and/or bystanders are the first to respond to an emergency.  Planning cannot be completed without participation by all sectors for their expertise and resources.  An educated, trained and prepared community can help prevent and mitigate potential situations, maintain civic infrastructure and shorten recovery efforts. 

An additional main mission of Citizen Corps is to engage Americans in emergency preparedness, response, recovery and mitigation, to get them involved with preparing themselves, their families, their neighborhoods, their communities and then involving themselves nationally.  

Only 1% of the population is formally defined as a first responder.  So, when 99% of the population is not formally involved as a first responder, it is necessary to ensure that citizens are involved in the process, that they are able to involve themselves in a collaborative and cooperative way with first responders during a disaster.  

(5)  Counterterrorism Models: 
Bajoria, Jayshree.  “A Different Tack on Terror.”  Council on Foreign Relations, June 25, 2008.  At:  http://www.cfr.org/publication/16534/different_tack_on_terror.html?breadcrumb=%2F 

“Post-9/11, counterterrorism strategy across the globe has drawn much criticism from human rights groups and civil libertarians for relying too heavily on military action. Experts are now pointing to countries in Southeast Asia for effective alternative models which treat terrorist suspects better and keep public support on the government's side. At a recent regional security conference in Singapore, Defense Secretary Robert M. Gates said: "The governments out here take it very seriously and, in my opinion, seem to be doing a very good job individually and working together to deal with that terrorist threat” (NYT)…. 
Experts say Indonesia and the Philippines have used soft counterterrorism methods to fight terror. While the Philippines approach is a more militarized one, in Indonesia terrorist suspects are treated well and encouraged to defect or to share information. Joshua Kurlantzick, a visiting scholar at the Carnegie Endowment for International Peace, writes in TIME that Indonesian security forces once reviled for their brutal treatment of suspects have adopted a new approach. Today, Kurzantzick notes, "the Indonesian government successfully prosecutes cases against these militants in court, keeping public opinion on Jakarta's side." … 
Ambassador Dell C. Dailey at the U.S. State Department's office of the coordinator for counterterrorism said in December 2007, "Our most important task in the war on terrorism is not the 'destructive' task of eradicating enemy networks, but the 'constructive' task of building legitimacy, good governance, trust, rule of law, and tolerance." 
(6)  Disaster Recovery and Employment Services: 
Thanks go to Carolyn Teich, American Association of Community Colleges, for bringing this interesting-looking website to our attention.  According to a website description, “CareerOneStop’s Disaster Recovery Services site provides quick access to a range of employment and related resources for individuals and businesses impacted by floods and other recent disasters.”  http://www.careeronestop.org/disasterrecoveryservices/default.aspx 

According to the website, CareerOneStop is sponsored by the U.S. Department of Labor. 

(7)  Emergency Management Higher Education Program Course Revisions Project: 

Received today from Elim Chan, Project Manager at C2 Technologies, Inc, a task order for the Management Plan for the revision of three EM Hi-Ed Program sponsored courses – approved. 

The purpose of this task is to prepare a comprehensive Management Plan that accurately reflects the scope of the work that Federal Emergency Management Agency (FEMA) and C² Technologies agree to complete. It presents a detailed explanation of the project goals, tasks, level of effort, and timeline. 

The scope of this project includes review and revision of the following three courses: 
        Business and Industry Crisis Management (November 1999—Greg Shaw/GWU) 

        Political and Policy Basis of Emergency Management (July 1998—Rick Sylves/UDel) 

        Public Administration and Emergency Management (March 2000—William Waugh/GSU) 

(8)  Emergency Management Program Alumni Testimonials: 
Received today what we call a “Testimonial” from Mark Mallis, through Assistant Professor Stacy Willett, Emergency Management Program, University of Akron.  From a June 26, 2008 email from Mark to Prof. Willett: 

“…I just wanted to write to you to let you know how things are going after graduation from UA. Things are great! I couldn’t be happier. After leaving the fourth interview at Ben Venue Pharmaceuticals (where I interned during the program!) -I felt very confident. They offered me the job and I took it immediately. I am the “Safety Specialist” here with the Environmental Health and Safety Dept. I am learning an enormous amount and its something different everyday. It is fast paced so I am very busy which makes my days go very fast. It has changed my life and attitude dramatically because of how happy I am with my career. I could retire here as it is one of the best companies to work for in Ohio (They win the North Coast 99 awards every year). They treat all employees here extremely well and offer a great amount of perks and training. They encourage Career Development very much so I have went to several training seminars and am currently taking NFPA classes online. I also am looking to start taking classes online in the Fall for my masters in EHS or Quality/Operations.  Although some of my duties consist of Emergency Response and Fire Protection, I am also involved in many other areas such as Industrial Hygiene, chemical safety, construction safety, Accident investigation, and I also am part of the First Responders Team, Spill Response Team, Wellness Team, and I present New Employee Safety Orientation to all new employees every other week. I am very happy, and content here learning and experiencing much! 

  

Mark A. Mallis, 
Safety Specialist 
Ben Venue Laboratories, Inc. 

Bedford, OH 44146 

Mark.Mallis@boehringer-ingelheim.com 

Prof. Willett also passed along a recent note from another graduate to the effect that… 

Out of the 9 persons in attendance at the EMA directors sub-committee meeting were 5 Akron graduates or interns. Looked like we were taking over the area. It was great to see…. 

Jeffrey G. Walker 

Deputy Director 

Tuscarawas County Homeland Security & 

Emergency Management Agency 

Emergency Management college student and alumni testimonials are forwarded to the EMI Web staff for upload to the “Student Testimonials” section -- http://training.fema.gov/EMIWeb/edu/testimonials.asp 

Will take a few days to update with today’s contributions. 

(9)  Enterprise Risk Management: 
DNV.  “Report Identifies Hallmarks of Successful Enterprise Risk Management.”  Edinburgh, Scotland:  Det Norske Veritas (DNV) June 16, 2007.  Accessed at:  http://www.dnv.com/press_area/press_releases/2008/reportidentifieshallmarksofsuccessfulenterpriseriskmanagement.asp 

“Enterprise Risk Management (ERM) can be shown to significantly reduce the net risk exposure of organisations and to support improved decision making, according to the findings of a major study commissioned by AIRMIC (the Association of Insurance and Risk Managers). However, a number of key building blocks need to be in place for successful implementation. 

The research, carried out by DNV (Det Norske Veritas), was based around case studies of five large organisations. The five case studies featured the BT Group, DLA Piper, Nestle, Solvay and a large UK government agency. It was supported by analysis of information of twenty other additional enterprises…. 

A key point to emerge from the report is that, to be successful, ERM has to be proportionate to the level of risks involved. In total, 13 key hallmarks of successful ERM were identified, including the use of risk management as a creative process, ensuring sufficient effort is allocated to treating risks after the analysis phase and that risk information is used by senior managers in their decision making. The successful ERM exercise must also be well-defined, with the desired benefits set out in advance and progress measured against a series of targets.” 
(10)  GAO Report on DHS Risk-Based Methodology for Grant Funding: 
Government Accountability Office.  Homeland Security:  DHS Risk-Based Grant Methodology Is Reasonable, But Current Version’s Measure of Vulnerability is Limited (GAO-08-852).  Wash., DC: GAO, 27 June 2008, 72 pages. At:  http://www.gao.gov/cgi-bin/getrpt?GAO-08-852 

Abstract: 

Since 2002, the Department of Homeland Security (DHS) has distributed almost $20 billion in funding to enhance the nation’s capabilities to respond to acts of terrorism or other catastrophic events. In fiscal year 2007, DHS provided approximately $1.7 billion to states and urban areas through its Homeland Security Grant Program (HSGP) to prevent, protect against, respond to, and recover from acts of terrorism or other catastrophic events. As part of the Omnibus Appropriations Act of 2007, GAO was mandated to review the methodology used by DHS to allocate HSGP grants. This report addresses (1) the changes DHS has made to its risk-based methodology used to allocate grant funding from fiscal year 2007 to fiscal year 2008 and (2) whether the fiscal year 2008 methodology is reasonable. To answer these questions, GAO analyzed DHS documents related to its methodology and grant guidance, interviewed DHS officials about the grant process used in fiscal year 2007 and changes made to the process for fiscal year 2008, and used GAO’s risk management framework based on best practices. 
GAO recommends that DHS formulate a methodology to measure variations in vulnerability across states and urban areas. In comments to our draft report, DHS components concurred with our recommendation. 

(11)  Homeland Security: 
Bellavita, Christopher.  “Changing Homeland Security:  What is Homeland Security?”  Homeland Security Affairs, Vol. IV, Issue 2, June 2008.  At:  http://www.hsaj.org/?article=4.2.1 

Abstract: 

There are at least seven defensible definitions of homeland security, based on claims about what homeland security emphasizes or ought to emphasize. The definitions focus on (1) terrorism, (2) all hazards, (3) terrorism and catastrophe, (4) jurisdictional hazards, (5) meta hazards, (6) national security, and (7) government efforts to curtail civil liberties. In a metaphorical sense, each definition represents a set of interests that seeks a niche in the homeland security ecosystem. As in a biological system, these semantic entities struggle for resources that give advantage for organizational or political survival and growth. The resources include space on the public policy agenda, money, semantic dominance, and doctrinal preeminence. The argument has been made that a single definition would be desirable and beneficial for reasons having to do with efficiency and effectiveness. But there is no one authority that can command everyone to use language the same way. Other important and often used terms — like terrorism, justice, disaster, or emergency management — also do not have single definitions. Yet we make progress in understanding and using each of those ideas. The absence of agreement can be seen as grist for the continued evolution of homeland security as a practice and as an idea. Even if people did agree to define homeland security with a single voice, there would still be the matter of behavior. What people, organizations, and jurisdictions do under the homeland security banner is as instructive as how they define the term. 
Christopher Bellavita teaches at the Naval Postgraduate School in Monterey, California. An instructor with twenty years experience in security planning and operations, he serves as the director of academic programs for the Center for Homeland Defense and Security. He received his PhD from the University of California, Berkeley. He can be reached at christopherbellavita@gmail.com. 

For the rest of Volume IV, Is. 2 of HLS Affairs (published by the Center for Homeland Defense and Security, Naval Postgraduate School), go to:  http://www.hsaj.org/?home=4.2 

(12)  House HLS Committee Introduces Bills to Enhance Preparedness and Response: 
June 27, 2008 (WASHINGTON) – Rep. Bennie G. Thompson (D-MS), Chairman of the Committee on Homeland Security, Rep. Henry Cuellar (D-TX), Chairman of the Subcommittee on Emergency Communications, Preparedness, and Response, and Rep. Al Green (D-TX), Member of the Committee on Homeland Security, announced the introduction of three bills to enhance the nation’s preparedness and response capabilities. 

H.R. 6425 - Sponsored by Rep. Thompson (D-MS) – The Homeland Security Relief Corps Act of 2008. This bill establishes a Relief Corps within DHS to respond to disasters whether natural or manmade…. 

H.R. 6392 - Sponsored by Rep. Cuellar (D-TX) – The Alerting Lives Through Effective and Reliable Technological Systems Act of 2008 or the ALERTS Act of 2008. This bill expands the emergency alert and warning system within the Federal Emergency Management Agency (FEMA) and provides Americans information before and during critical emergencies…. 

H.R. 6395 - Sponsored by Rep. Green (D-TX) – The Department of Homeland Security Preparedness, Research, and Education Program Act of 2008 or the DHS PREP Act of 2008. This bill establishes a fellowship program within DHS to conduct research and subsequently develop best practices for disaster response and recovery…. 

For more information: Please contact Dena Graziano or Adam Comis at (202) 225-9978. 

Full press release is at:  http://homeland.house.gov/press/index.asp?ID=392 

(13)  Missouri Emergency Response Information Plan (ERIP) and Student Preparedness: 
Received an email today from Paul H. Fennewald, Homeland Security Coordinator, Missouri Office of Homeland Security, Department of Public Safety, Jefferson City, MO, noting some of the things the State of Missouri is doing in the area of K-12, and Higher Education all-hazards preparedness.  One of the URL’s provided notes that 

“All emergencies are local.  Federal agencies emphasize this to state emergency planners.  States in turn pass this maxim on to counties and cities.  While this philosophy is accurate, sometimes local emergency planning and preparedness stops before it reaches the school directly impacted by the emergency.  The State of Missouri has recognized this gap in preparedness and offers the Emergency Response Information Plan (ERIP) all-hazards preparedness system as a solution for public & private schools.” http://www.dps.mo.gov/homelandsecurity/ERIPMaterial.pdf 

Later in the day we talked with Director Fennewald and discussed how to give such initiatives as his more visibility – we share his view that the future is likely to be more hazardous and that student and school-oriented disaster education and preparedness is an effective, even if underutilized, tool.  Discussed how we might position this broad topical area during the next Emergency Management Higher Education Conference (June 1-4, 2009) and invited Director Fennewald to discuss Missouri Office of Homeland Security Initiatives.  Also noted that we would seek to connect his office with the EMI training side of the house to share information and that we would also share this communication, and thoughts on bringing more visibility to it at the next conference, with Brock Bierman’s Community Preparedness Division in FEMA’s National Preparedness Directorate.  

For more on “Connecting Schools for Emergency Preparedness” email info@safeplans.net 

Or call 573-636-5377.  MO HLS Coordinator Fennewald can be reached at:  paul.fennewald@dps.mo.gov 

(14)  Quarterly GovDelivery Update Newsletter, June 2008 – and FEMA Item: 
In today’s release of the GovDelivery quarterly newsletter is the following note, which may be of interest to readers of the EM Hi-Ed Report: 

FEMA Continues to Offer Email Updates on Vital Emergency Information 


Since September 2007, FEMA has been offering email updates to reach thousands of people when urgent situations arise. To reach citizens in a specific region or location, FEMA utilizes GovDelivery's filter or query feature, allowing the agency to collect not only a subscriber's email address, but their zip code as well. "This enables us to send bulletins to subscribers in a disaster area declared by the president, by county, state, or territory. Many of our subscribers sign up for notifications such as emergency and major disaster declarations and news releases," reports Eugene Luke, an Emergency Management Specialist for FEMA. 

Since implementing the service, FEMA has made over 95 topics available to subscribers and sent over 14 million email bulletins. Over 74,000 citizens have registered for the updates with an average of nearly 7 subscription items per user. 

FEMA invites you to visit http://www.fema.gov/. 

(15)  Time Magazine Looks at Corps of Engineers and Current Midwest Flooding: 
Grunwald, Michael.  “The Floods:  A Man-Made Disaster?”  Time, June 25, 2008.  Accessed at:  http://www.time.com/time/nation/article/0,8599,1818040,00.html?xid=site-cnn-partner 

On March 4, three Midwestern University professors wrote to warn the Army Corps of Engineers that its concrete navigation structures in the Mississippi River were intensifying floods, and that its plans to build more wingdikes and weirs would "exacerbate a severe and growing problem." They called some of the structures — designed to scour out the river's bottom so that barges could pass — "loaded cannons pointing at St. Louis and East St. Louis, waiting to go off in the next flood." Citing "clear and unequivocal data" from a dozen peer-reviewed articles, they declared that "the time to ask these questions is now, and not in the aftermath of the next great flood." …. 

Army Corps structures aren't the only reason 500-year floods seem to be hitting the Mississippi every 15 years, but a National Science Foundation-funded database of 8 million hydrologic measurements suggests they are the most important reason. Professors Nicholas Pinter of Southern Illinois University, Robert Criss of Washington University and Timothy Kusky of Saint Louis University have calculated that Corps structures are stacking up water during floods — as much as two meters around Winfield, Mo., and nearly six meters around Grand Tower, Ill….. 

The notion that human beings in general and Army Corps engineers in particular are making floods much worse is not new…. Floods are natural events, but they are unnatural disasters; in the words of the legendary engineer Charles Ellet, the water is supplied by nature, but the height is increased by man…. 

Global warming seems to be creating a modest increase in violent downpours, but the real problem is the transformation of Midwestern wetlands into farmland and asphalt, which has eliminated the region's natural sponges and forced billions of additional gallons of rain into already swollen waterways. Farmers have sucked their fields dry with millions of miles of tile drains, which helps explain why the Iowa and Cedar rivers rose so quickly last week. And the Army Corps is the federal agency responsible for protecting wetlands, a job it has executed with a predictable lack of ardor, since it spends much of its time destroying wetlands with its own water projects…. 

Of course, we wouldn't care so much about floods — even enlarged floods — if there weren't homes, businesses and crops in harm's way. Americans like to live and work and farm around rivers, and flood insurance and crop insurance programs make it easier for us to do that. So do levees, Corps-built or not; the town of Gulfport, Ill., was officially removed from the "100-year floodplain" after its levee was approved in 1999; the levee failed last week, so the town is now underwater…. 

(16)  Unified Mitigation Grants Guidance for FY 2009 (FEMA): 
Application Period Open June 19-Dec. 19, 2008 for Fiscal Year 2009 Mitigation Grants (06/26/07) The Federal Emergency Management Agency (FEMA) has released the new Unified Mitigation Grants Guidance for FY 2009 for the "nondisaster" mitigation programs, including the PreDisaster Mitigation Program (PDM), Flood Mitigation Assistance, Repetitive Flood Claims (RFC), and Severe Repetitive Loss (SRL). The application period is open as of June 19, 2008. FEMA's intent is to close the application period on Dec. 19, 2008. This is an effort by FEMA to give applicants more time to develop good projects. However, it should be noted that since PDM legislation is pending before Congress and the Appropriations Bill for DHS for FY 2009 is not complete, there could be changes. Since the application period is open, expenses for certain application expenses are eligible as preaward costs beginning on June 19, 2008. 

Federal Emergency Management Agency.  Hazard Mitigation Assistance Program Guidance:  Pre-Disaster Mitigation, Flood Mitigation Assistance, Repetitive Flood Claims, Severe Repetitive Loss.  Washington, DC:  FEMA, June 19, 2008, 227 pages.  Accessed at:  http://www.fema.gov/library/viewRecord.do?id=3309 

[Note:  Takes a few seconds to download.] 

(17)  Wildfires: 
From today’s “Fire Information – National Fire News,” National Interagency Fire Center: 

The fire situation in California remains critical where 32 fires have burned 271,576 acres. Fire activity has also increased in Arizona. Overall, 50 large fires have burned more than 350,000 acres across the country. Firefighters were able to contain seven large fires yesterday in Arizona, Florida, New Mexico, Tennessee, Texas, and Virginia. 

Daily reports can be accessed at:  http://www.nifc.gov/fire_info/nfn.htm -- as well as a great deal of other information, for example, the “Prevention/Education” section.  Thanks go to former IAEM President Daryl Spiewak for reminding us of this resource. 

(18)  Barbara Report:  Talked with Barbara Johnson, the EM Hi-Ed Program Assistant, and with her husband, this afternoon.  She has had a somewhat rough week after her surgery last week, but is now walking around and eating regular food – at least a bit.  Said she was losing weight and feeling better.  She thanks those who have sent cards and inquired.  Five more weeks of recovery arte anticipated. 

(19)  Email Backlog:  545 
(20)  EM Hi-Ed Report Distribution Today:  8877 
Trust all have, or had, a good weekend. 

The End 

B. Wayne Blanchard, Ph.D., CEM 
Higher Education Program Manager 
Emergency Management Institute 
National Emergency Training Center 
Federal Emergency Management Agency 
Department of Homeland Security 
16825 S. Seton, K-011 
Emmitsburg, MD 21727 
wayne.blanchard@dhs.gov 
http://training.fema.gov/EMIWeb/edu
“Please note:  Some of the Web sites linked to in this document are not federal government Web sites, and may not necessarily operate under the same laws, regulation, and policies as federal Web sites.”













