August 22, 2007 FEMA Emergency Management Higher Education Project Report
(1)  CASE STUDIES IN RISK AND EMERGENCY MANAGEMENT -- BOOK DEVELOPMENT PROJECT:

Received today from lead book developer, George Haddow, George Washington University, the final chapter for the "Case Studies in Risk and Emergency Management" college textbook development project (Chapter 11: Business Community Response in Hurricane Katrina).

The other chapters for this book are:  

Chapter 1 - Introduction to Crisis, Disaster, and Risk Management Concepts - 127KB Word 

Chapter 2: Preparedness - 3.5MB Word

Chapter 3: Mitigation - 835KB Word

Chapter 4: Response - 1.7MB Word

Chapter 5: Recovery - 2.6MB Word

Chapter 6: Communication - 1.1MB Word

Chapter 7: Statutory Authority - 559KB Word

Chapter 8: Business Crisis and Continuity Management and Planning- 1.3MB Word

Chapter 9: International Disaster Management - 1.7MB Word

Chapter 10: Future Trends and Issues - 50Kb Word 

This final chapter has been forwarded to the EMI Webmaster to add to the chapters already on the website -- in the Draft Books section.  The entire set of material will now be moved to the "College Books -- Ready for Download" section where it should be accessible shortly -- at:

http://training.fema.gov/EMIWeb/edu/collegecrsbooks.asp
(2)  ENCOURAGING AND SUBSIDIZING DISASTROUS BEHAVIOR:

Chu, Kathy.  "Katrina Renews Calls for Change in Rebuilding Rules."  USA Today, 21 Aug 2007.  At:

http://www.usatoday.com/money/economy/housing/2007-08-21-repeat-losses_N.htm?loc=interstitialskip&POE=click-refer 
(3)  PANDEMIC:

Department of State.  North American Plan for Avian and Pandemic Influenza.  Washington, DC:  Under Secretary for Democracy and Global Affairs, Department of State, August 17, 2007.  Accessed at: http://www.state.gov/g/avianflu/91242.htm
(4)  RISK {AND EMERGENCY} MANAGEMENT PRINCIPLES:

Ride, Sally K.  "Cold Comfort."  Government Technology,  August 8, 2007.

Accessed at:

http://www.govtech.com/pcio/articles/128090?utm_source=newsletter&utm_medium=email&utm_campaign=Homeland%20Security_2007_8_21  
[Excerpt:  "Although the Challenger and Columbia were destroyed by completely different technical malfunctions, the underlying cause of both accidents was rooted in risk-management failures. NASA managers, blessed by the good fortune of many successful shuttle launches, began to downplay the importance of significant technical challenges with tragic results. 

If this type of risk-management failure can occur at NASA - an organization engaged in one of the riskiest endeavors known to mankind - it can happen anywhere. The space agency's experience shows that effective risk management demands leadership, communication and constant vigilance - particularly when everything seems to be OK....

Over time, NASA "normalized" the O-ring and foam problems, drastically underplaying their potential risk. Investigations of the Challenger and Columbia disasters showed that concern over cost-efficiency and deadlines blurred NASA's focus on safety. Furthermore, NASA had developed a culture that emphasized procedure and chain of command, and stifled communication.... 

NASA management overruled a request by worried engineers to use Department of Defense satellite imagery to study the damage to Columbia's wing. Instead, NASA administrators grumbled about the engineers' failure to follow proper protocol in requesting the images.  In the events leading up to both accidents, management didn't recognize that unprecedented conditions demand flexibility and democratic process, not bureaucratic response."] 

(5)  VOLUNTEERS:

Corporation for National & Community Service.  National Service Responds to the Hurricanes. Website accessed at:

http://www.nationalservice.gov/about/newsroom/katrina.asp
[See, especially "National Service Responds:  The Power of Help and Hope After Disaster.  August 2007, 36 pages.  Accessed at:

http://www.nationalservice.gov/pdf/katrina_report.pdf
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* To subscribe to the Hi Ed Activity Reports go to the Higher Education Project homepage at http://training.fema.gov/emiweb/edu/.   Scroll to the fourth paragraph and click on the link to send a blank e-mail to our list server. You do not need to enter any information on the Subject line or in the Message area.  If you want to remove yourself from this mailing list, you can send a blank email to leave-emi-hi-ed-reports-205686A@lyris.fema.gov or visit: http://training.fema.gov/emiweb/edu/
If you are unsubscribing from a different email address than the one you originally subscribed with, send your email to lyris@lyris.fema.gov and include the next line of text in the subject line of your message:

Unsubscribe emi-hi-ed-reports Barbara.L.Johnson@dhs.gov 

“Please note: Some of the Web sites linked to in this document are not federal government Web sites, and may not necessarily operate under the same laws, regulations, and policies as federal Web sites.”
* NOTE:  Users can be dropped from the Hi Ed Activity Report list for a few reasons.  Make sure your mail box will accept our email.  Sometimes inboxes are too full to accept an attachment.  If the email “bounces” too many times you will be dropped from the email listing.   Make sure the activity reports are not rejected as SPAM.  This will also cause the email to bounce and again you may be dropped from the listing.  You can have your Help Desk check your computer settings to ensure DHS emails are acceptable to your system. Hi Ed Activity Reports are distributed daily Monday through Friday; if for any reason delivery of the Hi Ed Activity Reports stops let us know immediately via email at Barbara.L.Johnson@dhs.gov.  Missed Activity Reports can be accessed on the Hi Ed website at http://training.fema.gov/EMIWeb/edu/activityRA.asp. 
