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Applying Principles and Best Practices for Working with Faith-Based Organizations in Emergency Management

Course Overview
Creating disaster resilient communities is increasingly becoming an integral part of the emergency management landscape. Key to successful attempts to achieve this outcome is engaging and forming partnerships with groups, such as faith-based organization (FBOs).  The purpose of this course is to inform public and private sector leaders of emergency management efforts about the role of faith-based organizations before, during, and after emergencies, disasters, or catastrophic events. The course will enhance students’ cultural competence in working with faith-based community by first helping them understand faith-based leadership and what mobilizes them and their congregations to provide disaster management related services. 

Course Format:

The course consists of five modules that will cover 16 lessons related to faith-based engagement in emergency management services.  Each lesson is equivalent to 3 hours of class work which could be taught once a week or 3 times a week over a 15 week period. The is designed for students who understand principles of emergency management and to serve as an upper level undergraduate class and could easily be modified to graduate level with the addition of other reading materials and critical thinking assignments.
Course Objectives:

1. To understand cultural competence principles associated with faith-based communities.

2. To compare and contrast organizational and leadership characteristics of various denominations.

3. To understand value systems that influence faith-based community involvement in all phases of emergency management.

4. To understand how faith-based value systems are applied before, during, and after emergency situations.

5. To examine the role and structure of faith-based organizations throughout all phases of the emergency cycle.

6. To list faith-based community resources available to emergency managers 

7. To assess local faith-based communities.

8. To develop culturally appropriate strategies to engage faith-based communities in all phases of the emergency management cycle.

Course Textbooks and Reading Materials
· Mead, F., Hill, S., Atwood, C. (2010). Handbook of Denominations in the United States 13th Edition. Abingdon Press. 
· Joshi, P. (2010). Faith-based and Community Organizations’ Participation in Emergency Preparedness and Response Activities. Institute for Homeland Security Solutions.

https://www.ihssnc.org/portals/0/IHSS_DeskStudyFinalReport_3-16-10.pdf

· Homeland Security Institute. (2006). Heralding unheard voices: The role of faith-based organizations and nongovernmental organizations during disasters. December 18.

Supplemental Reading: 
Supplemental reading assignments are listed to enhance course learning. Most of the reading assignments have links to various websites.
· Aten, J., Avila, R., Hosey, J., Topping, S., and Weaver, J. (2009). Organizing faith-based responses to Hurricane Katrina: An interfaith task force model. International Association of Emergency Managers Bulletin. 26(7), p. 9-10.

· Drabek, T.E. and McEntire, D.A. (2003). Emergent Phenomena and Multi-organizational Coordination in Disasters: Lessons from the Research Literature. International Journal of Mass Emergencies and Disasters. 12(2): 97-112. 
· Haddow, G.D., Bullock, J.A., and Coppola, D.P. (2011).  Introduction to Emergency Management, 4th Edition. Chapter 4. Elsevier, Inc. Burlington, Mass.
· Hurst, J.L. and George, J.D. (2009). Preparing communities: The critical integration of faith-based organizations into emergency planning and response. Journal of Emergency Management. 7(3), May/June.

· McEntire, D.A. (2007). Disaster Response and Recovery. Chapters 1-3, Chapter 7. John Wiley and Sons.
· Sutton, J. (2002). The response of faith-based organizations in New York City following the World Trade Center attacks on September 11, 2001

Natural Hazards Research and Applications Information Center. 
Class Format

A mixture of lectures, class discussion, and student presentations are recommended for this course. Instructors should also invite local faith-based leaders involved with some aspect of disaster related planning, response and recovery services. This is particularly recommended in Module 5 (Practicum for Working with Faith-based Communities.

Class Requirements: 

To enhance the level of discussion during classes, students should complete all required reading assignments prior to each session. Required course assignments include the following: 1) class participation; 2) two quizzes and one mid-term exam; 3) practice project; and, 4) a final examination. 

1) Class Participation: Class participation requires students to be present in class, reading all assignments prior to the beginning of class, and active participation in class discussions and presentations. 
2) Quizzes: Two quizzes will be held covering class materials and reading assignments.  the quiz. Quizzes will consist of multiple-choice, true/false, and short essay questions. 
3) Final Examination: The final examination will consist of short essay questions and multiple choice questions.
4) Practice Project: 
Students will select from a list of religious denominations to assess their role in disaster preparedness and response. Students will prepare a paper that is to include the following:

a. Historical overview describing their role in disaster preparedness, response and recovery. 

b. Interview with a faith-based leader representing the religious organization assigned to student. Student should discuss knowledge of emergency management activities in local area, values that serve as principles for crisis management, barriers to being involved with local emergency management efforts, and willingness to participate in emergency management activities. 
c. Students should be prepared to make a 10 minute about paper for the last class session.
The assignment of points and the grading scale is as follows:

Class Participation


10%

Quizzes



30%

Final Examination


20%

Practice Project


30%

Total




100%

Academic Honesty 

Plagiarism is a serious violation of the student honor code and will not be tolerated. Plagiarism will result in an “F” on the plagiarized paper, a possible “F” in the course, and may also lead to dismissal from the University. 
Students with Disabilities 

Students with any disability that interferes with you ability to properly execute coursework should register with the Office for Students with Disabilities (OSD) and follow all OSD procedures. This recommendation is in compliance with the Americans with Disabilities Act (ADA), 

COURSE TOPICS 
Week 1: Introduction:

· Instructor and student introductions

· Discuss overview, purpose, goal and objectives of the course

· Review course syllabus and schedule

· Review course expectations and assignments

· Discuss course evaluation and assessment rubrics

· Discuss their personal/professional experiences with disasters

· Discuss how students perceive faith-based organizations, their role in disasters, and challenges in working with faith-based.
· Review principles of emergency management

Instructor Reading:

McEntire, D.A. (2007). Disaster Response and Recovery. Chapters 1 & 2 (Understanding the Actors: Role and Responsibilities of Disaster Participants. John Wiley and Sons.

MODULE I: 
Faith Based Organization Cultural Competence  

Week 2:
Culture Competence Terms and Concepts for Faith-Based 

 
     
Communities
Required Readings:

· Handbook of Denominations in the United States.  “Religion in America”-pgs. 15-21. 
·  Cultural Competency Curriculum for Disaster Preparedness and Crisis Response 
· National Standards on Culturally and Linguistically Appropriate Services (CLAS). 
Supplemental Readings
· Smith, Steven Rathgeb and Michael R. Sosin (2001). “The Varieties of Faith-Related Agencies.” Public Administration Review 61(6): 651-670.
Week 3:
Faith-Based Community Organizational Culture



Required Readings:

· Handbook of Denominations in the United States. “Abrahamic Traditions”-pgs. 25—28.

· Doing Good in American Communities: Congregations and Service Organizations Working together” Professor Nancy T. Ammerman, Project Directors Hartford Institute for Religion Research Hartford Seminary. http://hirr.hartsem.edu/orw/orw_cong-report.html
· Faith-Based Organization Versus Their Secular Counterparts: A Primer for Local Officials. Goldsmith, Eimicke, Pineda. Ash Institute for Democratic Governance and Innovation John F. Kennedy School of Government Harvard University. http://www.innovations.harvard.edu/cache/documents/11120.pdf
Supplemental Readings
· Hurst, J.L. and George, J.D. (2009). Preparing communities: The critical integration of faith-based organizations into emergency planning and response. Journal of Emergency Management. 7(3), May/June.
· McEntire, D.A. (2007). Disaster Response and Recovery. Chapter 7 (Managing Volunteers). John Wiley and Sons.

Week 4:
Understanding the Ministerial Call to Worship

Required Readings:

· Handbook of Denominations in the United States. Judaism”-pgs. 29--46

· Unruh, Heidi Rolland and Ronald J. Sider (1999). “Saving Souls, Saving Society: Exploring The Spiritual And Social Dynamics of Church-Based Community Activism”. Paper presented at the annual meeting of the Religious Research Association, Boston, MA. 
MODULE II: 
Learning How to Work with Faith-Based Communities

Week 5:
Principles of Community Engagement and Resilience

Required Readings:

· Handbook of Denominations in the United States. Christianity”-pgs. 47-50, 76-86, 102-103, 112-115, 124-130, 148-149, 159-165, 166-167.
· National Research Council of the National Academies. (2011). Building Community Disaster Resilience through Private-Public Sector Collaboration (Executive Summary). Committee for the Study on Private-Public Sector Collaboration to Enhance Community Disaster Resilience National Academies Press. Washington, D.C. Executive Summary
· Principles of Community Engagement. CDC/ATSDR Committee on Community Engagement. Centers for Disease Control and Prevention
Public Health Practice Program Office. Atlanta, GA., 1997. http://www.cdc.gov/phppo/pce/part1.htm
Supplemental Readings
· FEMA. (2010). Comprehensive Preparedness Guide. Chapter 1. 
 
http://www.fema.gov/pdf/about/divisions/npd/CPG_101_V2.pdf
· Unruh, Heidi Rolland (2010). “Effectively Engaging Faith-based Volunteers: Maximizing Benefits for Both Nonprofits and Volunteers” Paper Presented at: NACSW Convention, November, 2010 Raleigh-Durham, NC.
Week 6:
Faith-Based Community Engagement Strategies for Emergency 


Management

Required Readings:

· Handbook of Denominations in the United States. “Christianity”-pgs. 181-185, 217-222, 236-247, 248-250, 256-259, 276-277, 346-352, 302-303, 316-318.

· Joshi, P. (2010). Faith-based and Community Organizations’ Participation in Emergency Preparedness and Response Activities. Institute for Homeland Security Solutions. Pgs. 1-3.
https://www.ihssnc.org/portals/0/IHSS_DeskStudyFinalReport_3-16-10.pdf
· Homeland Security Institute. (2006). Heralding unheard voices: The role of faith-based organizations and nongovernmental organizations during disasters. December 18. Executive Summary, pgs. 1-3.
· Rowel, R., Sheikahattari, P., Barber, T., and Evans-Holland, M. (2011). 
A guide to enhance risk communication among low-income and minority populations. Pgs. 1-16  http://www.ces4health.info/find-products/view-product.aspx?code=XC2L582J
Supplemental Readings
· Trader-Leigh, K. (2008). Understanding the role of African American churches and clergy in community crisis response. Joint Center for Political and Economic Studies, Health Policy Institute. http://www.jointcenter.org/hpi/sites/all/files/UnderstandingRoleofChurches.pdf
· Cain, D. S., & Barthelemy, J. (2008). Tangible and spiritual relief after the storm: The religious community responds to Katrina. Journal of Social Service Research, 34(3), 29–42.

· De Vita, C. J., Kramer, F. D., Eyster, L., Hall, S., Kehayova, P., & Triplett, T. (2008, December). The role of faith-based and community organizations in post-hurricane human service relief efforts. Urban Institute.

· Pipa, T. (2006). Weathering the storm: the role of local nonprofits in the Hurricane Katrina relief effort. Nonprofit Sector Research Fund: Working Paper Series. Washington, D.C.: The Aspen Institute.
· Angela Hickman, Stacy Lavilla, Nina Agbayani Grewe, Rosemarie Valenzuela.  Emergency Preparedness: A compendium highlighting preparedness, response, and recovery in disasters affecting Asian American and Pacific Islander Communities Association of Asian Pacific Community Health Organizations. Oakland, California. 2007. http://www.aapcho.org/altruesite/files/aapcho/EP/EP_Compendium.pdf
MODULE III:
Understanding and Respecting Faith-Based Organization Values 


Systems Used in Emergency Management

Week 7: 
Theological Foundation for Disaster Preparedness, Response, 


and Recovery 
Required Readings:

· Handbook of Denominations in the United States. “Islam”-pgs. 331—343.

· Rowel, R., Mercer, L., and Gichomo, G. (2011) Role of Pastors in Disasters Curriculum Development Project: Preparing Faith-Based Leaders to be Agents of Safety.  Journal of Homeland Security and Emergency Management.   8(1)32.  http://www.bepress.com/jhsem/vol8/iss1/32/

Supplemental Readings
· Amy L. Sherman, Community Serving Activities of Hispanic Protestant Congregations. Co-published by the Hudson Institute Faith in Communities and The Center for the Study of Latino Religion Notre Dame University (AMEN), 2003.
Week 8:
Understanding How Faith-based Organizations Apply Crisis 


Related Value Systems

Required Readings:
· Handbook of Denominations in the United States. “Latter Day Saints”-pgs. 346—352.
· Rowel, R., Mercer, L., and Gichomo, G. (2011) Role of Pastors in Disasters Curriculum Development Project: Preparing Faith-Based Leaders to be Agents of Safety.  Journal of Homeland Security and Emergency Management.   8(1)32.  http://www.bepress.com/jhsem/vol8/iss1/32/

Supplemental Readings
· Unruh, Heidi Rolland and Ronald J. Sider (2001). “Religious Elements of Faith-Based Social Service Programs: Types and Integrative Strategies”. Paper presented at the annual meetings of the Society for the Scientific Study of Religion, Columbus, OH. 
MODULE IV:
Faith-Based Organizations’ Emergency Management Role and Structure 

Week 9:
Role of Faith-Based Organizations throughout the  Emergency 


Management Cycle

Required Readings:

· Handbook of Denominations in the United States. “Esoteric, Spiritualist, and New Thought Bodies”-pgs. 354—361.
· Drabek, T.E. and McEntire, D.A. (2003). Emergent Phenomena and Multi-organizational Coordination in Disasters: Lessons from the Research Literature. International Journal of Mass Emergencies and Disasters. 12(2): 97-112. 

· Joshi, P. (2010). Faith-based and Community Organizations’ Participation in Emergency Preparedness and Response Activities. Institute for Homeland Security Solutions. Pgs. 13-25.
https://www.ihssnc.org/portals/0/IHSS_DeskStudyFinalReport_3-16-10.pdf
· Homeland Security Institute. (2006). Heralding unheard voices: The role of faith-based organizations and nongovernmental organizations during disasters. December 18. Executive Summary, pgs. 13-27.

Supplemental Readings

· Rockefeller Institute of Government. (2005). Assessing the role of Faith-Based Organizations in Disaster Response. The Roundtable on Religion and Social Welfare Policy Annual Conference; Hyatt regency, Atlanta, Georgia, December 8, 2005. http://www.religionandsocialpolicy.org/docs/transcripts/2005_annual_conf_fbo_disaster_resp.pdf
· Aten, J., Avila, R., Hosey, J., Topping, S., and Weaver, J. (2009). Organizing faith-based responses to Hurricane Katrina: An interfaith task force model. International Association of Emergency Managers Bulletin. 26(7), p. 9-10.

Week 10:
Emergency Management Resources for Faith-based 




Organizations and Emergency Managers  

Required Readings:

· Handbook of Denominations in the United States. “Spiritualism”-pgs. 354—361.


· Review of Faith-Based Disaster Management Web Sites

1. National Disaster Interfaith Network Tip Sheets for US Religious Leaders
2. New York Disaster Interfaith Services
3. Interfaith Disaster Task Force
· Review of  Informational Web Sites for Faith-based Organizations 

Faith-based Related Resources

1. Federal Emergency Management Agency
2. Centers for Disease Control and Prevention Disaster Preparedness
3. Red Cross Preparedness Activity for FBOs
4. Ready.gov Plan to Stay in Business
5. National Volunteer Organizations Active In Disasters  

MODULE V:
Practicum for Working with Faith-Base Communities

Week 11:
Understanding Your  Local Faith-Base Community

Required Readings:
· Handbook of Denominations in the United States. “Swedenborgian Churches”-pgs. 331—343.


· Handbook of Denominations in the United States. 
Week 12:
Strengthening Partnerships for Comprehensive Disaster Services 

Required Readings:
· Handbook of Denominations in the United States. “Unitarian and Universalist”-pgs. 368—371.
· National Research Council of the National Academies. (2011). Building Community Disaster Resilience through Private-Public Sector Collaboration (Executive Summary). Committee for the Study on Private-Public Sector Collaboration to Enhance Community Disaster Resilience National Academies Press. Washington, D.C. Chapter 3 Guidelines for Community-Based Private–Public Collaboration
http://www.nap.edu/openbook.php?record_id=13028&page=57          
Week 13
Engaging Faith-based Leaders in Emergency Management

Required Readings:

· Handbook of Denominations in the United States. “Bahai”-pgs. 373—378.

· Principles of Community Engagement. CDC/ATSDR Committee on Community Engagement. Centers for Disease Control and Prevention
Public Health Practice Program Office. Atlanta, GA., 1997.  Part 2: Principles of Community Engagement; Part 3: Applying Principles to the Community Engagement Process. http://www.cdc.gov/phppo/pce/part1.htm

Week 14:
Assisting Faith-based Organizations with Continuity of Operation 

Planning 

Required Readings:

· Handbook of Denominations in the United States. “Nation of Islam”-pgs. 379—381. 
· National Disaster Interfaith Network. Be a Ready Congregation Tip Sheet for U.S. Religious Leaders.. 
http://www.n-din.org/ndin_resources/tipsheets/06_NDIN_TS_COOP.pdf
Week 15: 
Developing strategies for Engaging Faith-based Organizations 


in Emergency Management 
Required Readings:

· Handbook of Denominations in the United States. “Unification Church”-pgs. 382--384

· FEMA. (2010). Comprehensive Preparedness Guide. Chapter 2-3. 

 

http://www.fema.gov/pdf/about/divisions/npd/CPG_101_V2.pdf
Supplemental Readings
· Effectively Engaging Faith-Based Volunteers: Maximizing Benefits for Both Nonprofits And Volunteers By Heidi Unruh Presented at: NACSW Convention 2010 Novembeer, 2010. Raliegh-Durham, N.C.
Week 16: 
Final Exams and Class Presentations
1 Washington Bible College, Lanham, MD 
2 Morgan State University School of Community Health and Policy
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