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Prepare a family emergency flood plan 
 
With the majority of Australia’s population located along coastal areas, flooding is the 
most common disaster scenario, whether from severe storm activity or from cyclones. 
Flooding happens quickly and often when you least expect it. It is easy to lose contact 
with family members.  
 
Preparing an emergency flood plan will help you through a serious situation. Creating the 
plan with your children, explaining what to do, and even practising the plan will prepare 
them for the time when you may need it. Don’t wait for a flood to find out whether your 
plan works. Try it now!  
 
Action to take  
 
 Make a list of useful phone numbers, including local council, emergency services, e.g. 

SES, insurance company.  
 

 Know what to take for your family and your family pet, if evacuated. Refer to the 
Queensland Health fact sheet Caring for your pets during a disaster  
 

 Prepare a list of children’s essentials such as milk, baby food, baby bottles and 
spoon, antibacterial tablets/solution, nappies and wipes, nappy bags, spare clothing, 
dummies and a favourite toy.  
 

 Consider what medication you would need to take.  
 

 Prepare a flood kit containing:  
o important personal documents  
o torch plus batteries  
o battery-powered radio  
o mobile phone and charger  
o rubber gloves  
o gum boots  
o waterproof clothing  
o first aid kit  
o blankets  
o change of clothes.  

 
 Store valuable and sentimental items upstairs or in a high place downstairs. 

 
 Have some floor boards and sandbags ready to block doorways and airbricks.  

 
 Know how to turn off gas and electricity, even when it is dark.  

 
 Know where high ground is to move your vehicles.  

 
 Know where your local evacuation centres are located and how to get there safely.  
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For more information  

 This fact sheet can be accessed online at www.health.qld.gov.au/healthieryou/disaster along 
with other fact sheets including: 
 
o Prepare a family disaster plan  
o Prepare an emergency kit  
o Caring for your pets during a disaster  
 

 Emergency Management Queensland Prepare for cyclone, storm, flood and tsunami now! 
www.emergency.qld.gov.au/emq/css/beprepared.asp 
 

 Emergency Management Australia community awareness publications 
www.ema.gov.au/www/emaweb/emaweb.nsf/Page/Publications  

 
 
 

For further information, contact your nearest Queensland Health public health unit: 

Brisbane North 
Brisbane South 
Bundaberg 
Central West 
Cairns 
Charleville 

Tel: 3624 1111 
Tel: 3000 9148 
Tel: 4150 2780 
Tel: 4920 6989 
Tel: 4226 5555 
Tel: 4656 8100 

Gold Coast 
Hervey Bay 
Logan 
Mackay 
Moreton Bay 
Mount Isa 

Tel: 5668 3700 
Tel: 4120 6000 
Tel: 3412 2989 
Tel: 4885 6611 
Tel: 3142 1800 
Tel: 4744 9100 

Rockhampton 
Sunshine Coast 
Toowoomba 
Townsville 
West Moreton 

Tel: 4920 6989 
Tel: 5409 6600 
Tel: 4631 9888 
Tel: 4753 9000 
Tel: 3413 1200 

 

 


