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Ms. Claudine Schweber is a Professor in the Doctor of Management Program at the University of Maryland University College (UMUC). She joined UMUC after teaching criminal justice in Buffalo, New York; training as a mediator and working in the DC Multi-Door Program; and then as Manager of the Mediation-Arbitration Program at the Council of Better Business Bureaus (CBBB), particularly for the Autoline project (where she learned a lot about cars!). At the CBBB, she trained volunteer arbitrators to listen to consumer complaints and arbitrate cases involving requests that the company buy-back the car. Ms. Schweber was on the DC Board of the Society of Professionals in Dispute Resolution (SPIDR), now the Association for Conflict Resolution (ACR).

At UMUC, Ms. Schweber always taught working adults, in the varied master’s program and now in the doctoral program for professionals. She has focused on leadership, change, “tipping points,” and the use of technology for teaching and learning. She has had two Fulbright awards: Israel and Namibia.

While leading the Office of Distance Education and Lifelong Learning at UMUC, Ms. Schweber got connected to the issues related to crisis management. Actually, this was due to the Hurricane Katrina disaster in 2005. She was working with the Sloan Foundation on issues related to Continuity of Operations (COOP) for higher education in the aftermath of Katrina, and she talked with several universities in New Orleans. The Sloan Foundation quickly developed a project (within about 2 weeks!) to use online learning as a way for education to continue. This early work led her to further involvement in COOP, further into Higher Ed COOP, and later—when she returned to teaching—to discussions and consideration of how well or poorly business and government leaders were prepared to manage the unexpected and to assist staff and clients in managing disaster periods, as well as other challenges to continuity such as competition, take-overs, and sequesters. Since all of UMUC’s students are adults, this issue has considerable resonance.

In 2013, Ms. Schweber discussed the challenges of “Managing and Surviving Disruptions, Re-organizations and other Crises” as a webinar at HUD (https://www.youtube.com/watch?v=JYbWJILiBxI); in 2014, she and a colleague presented another webinar focusing on the role of Social Media, called “the New Media Tsunami and Crisis Management” (https://www.youtube.com/watch?v=qbVKoUXlSQY&feature=youtu.be). In June 2015, Ms. Schweber is doing a presentation at a conference of conflict resolution professionals about their role in supporting emergency responders and others involved in disasters.

[bookmark: _GoBack]Ms. Schweber is excited to be at this symposium to learn more about the Emergency Management realities and practices so that she can integrate this into her courses—indeed, several of her students have written dissertations focusing on disaster management! She is a member of the Mid Atlantic Disaster Recovery Association and hopes to join with others.
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