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Dr. Norma S.C. Jones is a Stress Management Consultant with the Department of Homeland Security (DHS), Federal Emergency Management Agency (FEMA). She has developed and implemented educational experiences for Master of Social Work students that augment delivery of DHS/FEMA’s stress management services. She has been a member of FEMA’s Cadre of Stress Managers since it was created in 1990, and she is one of the two remaining Stress Managers, and the only female. Dr. Jones is Professor Emeritus, having retired in 2009 from teaching at Howard University’s School of Social Work for 20 years. She chaired the Human Behavior and Social Environment Sequence and directed the School’s International Leadership Development Program. She implemented Independent Study programs and mental health seminars throughout the Caribbean, Botswana, and South Africa.

In collaboration with Howard University colleagues, Dr. Jones coordinated the development of a Disaster Management Certificate Program. Additionally, she worked with colleagues in academia, the police force, emergency management, and the Department of Social Development in Botswana and South Africa’s Western Cape to participate in the USA Federal Emergency Management Higher Education Program. Dr. Jones continues consulting with various governmental agencies in the Caribbean and, after having recently met with the Prime Minister of Curacao, will consult with that country’s leadership to develop an Emergency Management program to address identified needs of citizens who have been impacted by natural and manmade disasters.

Dr. Jones has taught previously at the University of Maryland School of Social Work, the University of Maryland School of Medicine, and the Community College of Baltimore. 
She continues to present papers on “Secondary Traumatization” at the FEMA Higher Education Program held annually in June at the Emergency Management Institute in Emmitsburg, Maryland. Dr. Jones is on a number of local, national, and international boards that are related to disaster mental health, the profession of social work, and the delivery of national and international mental health services. She has published and conducted research in these areas.
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