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Ms. Kay C. Goss, CEM®, is a graduate of the University of Arkansas, with a B.A. and an M.A. in Government and Public Administration. She completed doctoral studies in Political Science and Public Administration at West Virginia University, and in American History at American University in Washington, DC, as well as an Executive Program at the Kennedy School at Harvard University, and The Program for Senior Executives in State and Local Government (nominated by Governor Clinton during her first year on his gubernatorial staff). Subsequently, Ms. Goss has had a long career in higher education, which includes teaching public administration, political science, and emergency management, at various points in her life, at four of Arkansas’ universities—the University of Arkansas, Fayetteville; the University of Arkansas, Little Rock; the University of Arkansas, Fort Smith; and Arkansas Tech University.

Ms. Goss worked almost 20 years for President Clinton during his tenure as Governor as his Senior Assistant for Intergovernmental Relations, supporting his outreach to other government officials and employees at the tribal, local, state, national, and international levels, including coordination of his outreach to emergency management, emergency medical services, fire service, and public safety. During Mr. Clinton’s tenure as President, Ms. Goss served as his Associate FEMA Director in charge of National Preparedness, Training, and Exercises, the first woman to serve as a Presidential Appointee, U.S. Senate Confirmed, in that position. In addition to the highlighted planning, training, and exercises at all levels (local, tribal, state, national, and international), her Directorate included the National Radiological Emergency Preparedness Program; the Chemical Emergency Preparedness Program; Hazardous Materials Policy Development and Outreach; the National Emergency Food and Shelter Program; the International Affairs Office, including the Civil Emergency Preparedness staffing for NATO; the Mount Weather Emergency Assistance Center in Berryville, Virginia; and the Emergency Management Institute in Emmitsburg, Maryland. In addition, Ms. Goss had special responsibilities for developing emergency management evaluation, assessment, and standards guidance, as well as tribal policy and customer service. Ms. Goss launched the FEMA Higher Education Program in 1994 and the annual Conference in 1997, with the support of Mr. John McKay and Dr. Wayne Blanchard, taking it from a handful of programs to almost 300, with the continued leadership of Ms. Lillian Virgil and Ms. Barbara Johnson.

After the end of the Clinton Administration, Ms. Goss worked as a corporate executive for several large corporations—Electronic Data Systems as Senior Advisor for Emergency Management and Homeland Security; Systems Research and Analysis International as Director for Emergency Management; and Booz Allen Hamilton as Leader of the Learning Team. She also works extensively in the non-profit sector as U.S. President for The International Emergency Management Society, President of the Foundation for Higher Education Accreditation in Emergency Management, and Vice President of the Every Child Is Ours Foundation.

Last year, Ms. Goss served as Visiting Professor of Political Science, the first Executive in Residence, and Interim Director of International Studies at the University of Arkansas in Fayetteville. Currently, she chairs the J. William Fulbright College of Arts and Sciences Development Committee and serves as Senior Advisor to the Mississippi Delta Grassroots Caucus. From time to time, she also teaches part-time for the University of Nevada at Las Vegas, Istanbul Technical University in Turkey, and Metropolitan College of New York, as well as Guest Lecturer at the University of Ulster in Northern Ireland.

Ms. Goss’s books include: The City Manager Plan in Arkansas, co-authored with Dr. Henry M. Alexander, published by the University of Arkansas; Political Paradox: Constitutional Revision in Arkansas, co-authored with Walter H. Nunn, published by the National Municipal League, New York City; The Arkansas Constitution: A Reference Guide, published by Rutgers University and Praeger Press, now owned by the Oxford University Press, with whom she is working to update the volume on Arkansas; The Emergency Management Handbook, published by Oklahoma State University Press; and Mr. Chairman: The Life and Legacy of Wilbur D. Mills, published by Parkhurst Brothers Publishers.
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