STEVEN ARMSTRONG


www.StevenArmstrong.ca


Mr. Steven Armstrong is a Calgary-based speaker, educator, consultant, and expert at developing followers into leaders and building dedicated, loyal, and remarkable teams. Through the lessons learned from 35 years as a leader, soldier, and humanitarian, Mr. Armstrong has honed his insights and leadership skills and his unique ability to inspire and teach others to lead. He is one of only a handful of people in Canada who have planned and managed the relief and recovery responses and maintained complex business continuity function for the following:

· The 2013 Alberta floods
· The 2011 Slave Lake fires
· 2004 tsunami, SARS
· The 2003 blackout
· The 2003 British Columbia firestorms
· September 11th terrorist attacks
· Leading soldiers in military operations

Mr. Armstrong was asked by Mount Royal University to develop the Disaster Recovery Extension Certificate (https://www.mtroyal.ca/ProgramsCourses/ContinuingEducation/businesstraining/EmergencyManagement/index.htm). The program has been designed for emergency personnel, communities, and organizations to learn about the actions required after a disaster to restore the physical, economic, and social functions of individuals, families, and communities as well as the restoration of critical infrastructure; re-establishment of educational, civic, and commercial services; and re-establishment of homes and communities. In addition, the program teaches the consequences of emergency events, the ecological framework necessary for community disaster recovery, the complexity of restoring a community, and the planning, implementation, and evaluation needed for the recovery process.

[bookmark: _GoBack]Mr. Armstrong has a Master’s degree in Public Policy and Management.
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