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The FEMA higher education symposium was a great learning environment for all people involved in the emergency management field.  As a student, I found it to be very helpful in determining what career I want to have when I graduate.  The conference was focused a lot on educators, and how they might further develop an emergency management department, or what classes could be added to their department. My report is going to talk about emergency management finance.  
Emergency management finance was a session taught by James Jaffe.  Mr. Jaffe is an adjunct professor at the University of Findlay in Ohio, and is a lead instructor at all hazards training center.  The course was about the financial impacts of disasters on families, farms/ranches, small businesses, and local government.  Mr. Jaffe’s course was intended for teachers. He gave a lesson plan and explained how he teaches the course.  Many times throughout he said “change it to how your community is, and how you want to teach it.”  I am going to break down the topics Mr. Jaffe talked about and explain them.
	The first concept that we need to know about is the emergency management financial system.  Mr. Jaffe thought about this course after the “100 year” flood hit the town of Findlay.  One of the struggles with the 100 year flood was people and businesses continued to struggle eight years after the disaster struck.  He realized that the financial aspects of emergency management demanded a greater emphasis on planning and responding to “incidents”.  One thing became very clear, and that was when a disaster strikes, and people are dealing with insurance companies or applying for disaster relief funds, they have to be persistent and ready to do the time consuming requirements.  
	The next topic that was talked about was individuals and families.  For individuals and families, you need to know your insurance, and what it covers.  There was a little pretest given with questions like if your sewer backs up into your basement, are you covered by insurance? The answer is yes and no, it is yes if you have a rider, and no if you do not.  Most homeowner policies will not cover this without the rider.  The next question was does your insurance cover your contents on “actual cash value”, or “replacement cost”?  Knowing the difference between the two can greatly help with the amount of money that your insurance will pay back to you.  With replacement cost, you will need to show receipts and meet a deductible before the money is paid out to you.  Actual cost is the value of your belongings at its current market price.  Knowing the difference and what insurance you have may have a large impact on the amount of money you can receive from your insurance company.
	After telling us a little about insurance and issuing the pre-test, Mr. Jaffe went on to tell us how his class is setup.  He breaks his class down into giving seven presentations a year, and four written reports.  One of the goals is to influence and educate the people in his community.  Students in his class have to go out into the community and help educate people about the types of insurance they may need, and how to prepare if another disaster were to happen.  What the students learn and actually do are create a series of checklists, conduct interviews/audits, make presentations, prepare reports with conclusions and recommendations, and communicate and interact with members of the community from various backgrounds.  The list for teachers is much more in depth, explaining what the teachers must do in the class, such as motivate the students, guest lectures, and to get the farmers, small businesses, individuals and families, and local government to volunteer for the project.  
	The first group is individuals and families.  An important topic to talk about with this group is what they did before the incident.  Find out what they do with their money, their insurance, and what type of record keeping they have.  All of these are very important to talk about because if an incident were to happen, we need to know how prepared that family would be.  If they have everything worked out, then it would be much easier for those families to get their lives back in order.  We talked about in other incidences how if after an incident some insurance companies, state and local governments, and banks group together to have one central location to help with money and assets.  If someone has all their affairs in order, then all they have to do is show up with all their documentation and they will not have to spend as much time as others dealing with each separate group.  Mr. Jaffe explained how important it is for people in the community to have all their important documents because of how much quicker it helps to get back on your feet.  Some of the FEMA programs were explained such as how some people may be able to get money from the Cora Brown fund, as well as the many FEMA programs that were out there for assistance.  
	The next group that was talked about was farmers.  Farmers do not make the majority of their money farming, in fact they actually make all their money having a second job in town.  The USDA considers a “small business” in farming or ranching to be someone who makes less than $750,000 a year.  The many types of insurance for farmers were explained. Depending on what the farmer does for a living, they need to have the proper type of insurance.  If a farmer handles cows, then they need to make sure they have the right coverage to cover if their cows were to either die or run away after a storm.  Tagging cows are important as well to decipher who owns what livestock.  If a farmer deals with corn or wheat, do they have the right type of insurance that will cover their crop, and how much money would they get from losing their crops?  The role of the students are to go out to the farmers and ask if they have the right coverage for what they grow.  If by some chance they do not, then it is the students responsibility to assist them with getting the right insurance.  The USDA is in charge of dealing with farmers or ranchers in a disaster, and nearly 75% of farmers in the U.S. have crop coverage.  
	Small businesses were the next topic.  The handling of small businesses were like with individuals and families except making sure they had the right coverage for their business.  Making sure that small businesses are properly covered and what they will do when a disaster strikes was key.  A key question to ask small business owners was would they be able to pay their employees, or not.  That was key because employees do not know whether or not they will be getting a paycheck after the disaster.
	Finally was the local government.  This was about finding out what your government has set up before, during, and after a disaster.  How has your government set up their funds, and have they set them up correctly.  Looking at your local government is a great way to determine if your government is properly prepared, and if no how can they be.
	The work that the students have to do is very hands on which can prove beneficial to some students.  Engaging in the community was another aspect that I found to be very interesting.  Taking this class seems like a great way to make sure that the people in your community are properly prepared for a disaster.  Mr. Jaffe started teaching this class after a “100 year storm” hit his community.  
	Overall, I thought that Mr. Jaffe did a great job on this seminar.  He had some very good points, and a different perspective on looking at disasters.  I had never thought about the financial side after a disaster.  I am really glad I got to report on this seminar.  I believe that this is a seminar that should come back for many years, and should be implemented in some aspect of emergency management curriculum.  
