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Ms. Kay C. Goss, CEM®, is the former Senior Assistant for Intergovernmental Relations for Governor Bill Clinton, State Capitol, Little Rock, Arkansas, 1982–1993, where she coordinated fire service, emergency management, public safety, emergency medical services, and law enforcement agencies and activities.

President Clinton appointed her, and the U.S. Senate confirmed her unanimously, as the first woman to serve as Associate FEMA Director, where she directed National Preparedness, Training, and Exercises. This directorate included the Emergency Management Institute in Emmitsburg, Maryland; the Mount Weather Emergency Assistance Center in Berryville, Virginia; and the NATO Civil Emergency Planning Staff in Brussels, Belgium.

Ms. Goss and her staff, John W. McKay, CEM©, the FEMA Training Director, and Dr. B. Wayne Blanchard, CEM©, the Higher Education Program Manager, launched the FEMA Higher Education Program in 1994. In 1995, after the Oklahoma City bombing, she and Lacy Suiter, FEMA Executive Associate Director for Response, launched the National Interagency Task Force on Counterterrorism, which eventually was housed at the U.S. Department of Justice. In 1996, Ms. Goss, Dr. Clair Blong, and her Office of International Affairs staff launched a partnership with EMERCOM of Russia, which spanned the remainder of President Clinton’s term of office and continues to the present. Coincidentally, the Minister of Emergencies in Russia at that time was Sergey Shoigu, who is now the Russian Secretary of Defense, and his Deputy Minister, then Yuri Vorobiev, is now the Speaker-elect for the Russian Duma.

Also, in 1996, Ms. Goss was appointed Chair of the National Emergency Food and Shelter Program, and she and her program manager Carol Coleman, broadened the base of information and funding available to the 11,000 shelters nationwide, through specific support from the President and the First Lady. In 1997, she and her staff, John McKay and Wayne Blanchard, launched the Annual FEMA Higher Education Program. Also, in 1997, she and her staff, Robert Fletcher, launched the Capability Assessment for Readiness Program, which evolved into the Emergency Management Accreditation Program. In 1998, she and her International Affairs and Training staffs formed a partnership with Istanbul Technical University to support them in their efforts to provide technical emergency management training to local, provincial, and national emergency management officials, so challenged by a series of devastating earthquakes.

In 1999, Ms. Goss and her Senior Policy Advisor Megs Hepler launched and implemented a preparedness initiative to prepare local, state, tribal, and national emergency personnel for the possibility of Y2K breakdown in communications, due to computer programming problems worldwide at the turn of the century. In 2000, Ms. Goss and Ralph Swisher and her Community and Family Preparedness Program staff launched a school preparedness program with a wide collaborative effort in the State of Maryland, as well as a college preparedness initiative with Western Michigan University, as demonstration projects.

After the end of the Clinton administration, Ms. Goss worked as Senior Advisor for Emergency Management, Homeland Security, and Business Continuity, at Electronic Data Systems Corporation in Herndon, Virginia, until 2007. At that time, she joined SRA International as Senior Principal and Director of Emergency Management under Environmental and Organizational Services, until 2011, when she formed her own company, World Disaster Management, LLC, working with the Memphis Schools, Booz Allen Hamilton, McKinley Group, Every Child Is Ours Foundation, World Disaster Management Community College, UNLV, and the University of Arkansas. Also, she has become CEO for GC Barnes Group of Washington, DC.
Ms. Goss has authored five books (the most recent being MR. CHAIRMAN: THE LIFE AND LEGACY OF
WILBUR D. MILLS) and hundreds of articles, is a regular columnist for Domestic Preparedness Journal, and has spoken on the subject of public service and emergency management in all the states.
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