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Dr. Carol L. Cwiak has been a full-time faculty member with North Dakota State University’s (NDSU) Emergency Management Program since 2006. In her capacity at NDSU, she serves as the Undergraduate Coordinator and Internship Coordinator.  She was awarded the 2013 Service Award by NDSU’s College of Arts, Humanities, and Social Sciences for her service activities on the campus, in the local community, at the state and national levels, and in furtherance of the emergency management community’s agenda. Dr. Cwiak is part of a dynamic team at NDSU that believes that the best educational model for emergency management is a three-pronged approach that includes academic coursework, functional application, and internships out in the field. NDSU offers a minor, major, master’s, and Ph.D. in Emergency Management and is committed to promoting excellence in emergency management higher education and facilitating the professionalization of the field.

Dr. Cwiak is the Executive Director of the Emergency Management Higher Education Consortium; Liaison for Higher Education with the International Association of Emergency Managers’ Training and Education Committee; an advisory board member of the Urban Assembly School for Emergency Management in New York; a lead facilitator in NDSU’s Innovation Working Group; and a member of the North Dakota Department of Emergency Services Boy’s State Exercise Facilitation Team. She is a subject matter expert on matters relating to emergency management higher education program development, emergency management identity, emergency management professionalization, campus planning, and business continuity, and she works frequently with the Federal Emergency Management Agency (FEMA) on projects of importance to the emergency management community. Dr. Cwiak has served on the North Dakota Department of Emergency Services Advisory Committee and continues to partner on projects with emergency management agencies and public and private sector partners at the local, state, national, and international levels.

Dr. Cwiak regularly instructs FEMA’s E0390 course: Integrating Emergency Management Education into Your Institution. She is also a FEMA/Department of Homeland Security-certified trainer for Community Emergency Response Teams, Disaster-Resistant Jobs, Multi-Hazard Emergency Planning for Schools (K–12), and Multi-Hazard Emergency Planning for Colleges and Universities. She teaches Disaster Preparedness, Disaster Mitigation, Disaster Response, Business Continuity and Crisis Management, Exercise Facilitation, and Professional and Career Development at NDSU. Her primary areas of research and writing involve emergency management identity, professionalization, higher education, business continuity, and chaos theory.
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