Critical Incident Stress Management (CISM): A Program to Address Issues of Secondary Traumatization Among Disaster Workers
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	This session presents a Critical Incident Stress Management Program (CISMP) that is designed to anticipate and mitigate the emotional impact (secondary traumatization) of external and internal critical incidents upon individuals and groups who deliver disaster recovery services.   Special emphasis is placed on symptom recognition and training in this approach for counselors who provide mental health assistance to disaster workers.


Norma S.C. Jones, Ph.D., LICSW, DSW
Stress Management Specialist (CISM)
U.S. DHS/FEMA
VA National Processing Service Center
Winchester, VA
Contact Information:
   Norma.Jones@fema.dhs.gov  
    540-686-4004 -  Office 
    540-303-1007 – FEMA BlackBerry
     540-686-4219 - FAX

drnormajones@verizon.net – Personal E-mail
410-997-7025 - Home
410-530-9066 – Personal Cell
410-997-1592 - FAX



Melissa C. Young
Supervisory Program Specialist, Applicant Services
U.S. DHS/FEMA
VA National Processing Service Center
Winchester, VA
Contact Information:
Melissa.Young@fema.dhs.gov 
540-686 -3504 – Office
540-247- 9880 – FEMA BlackBerry
540 - 686 - 4251  - Internal FAX COM
540 – 422 - 3438 – Personal Cell



Linda Martinez, Ph.D.
Executive Faculty
California State University
Long Beach, CA

Contact Information
Linda.Martinez@csulb.edu 
254-493-8666 - Office
lmartinez2003@yahoo.com – Personal E-mail
 979-777-2277 – Personal Cell






























[bookmark: _GoBack]




