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Tuesday, June 3, 2014 – Morning Plenary – E Auditorium

7:00–8:30 a.m.

Symposium Registration (E Building, 1st Floor Hallway)
8:30–8:35 a.m.

The National Anthem and Pledge of Allegiance 
8:35–8:55 a.m.

Welcome and Opening Remarks
Vilma Schifano Milmoe



Acting Superintendent 

Emergency Management Institute

Federal Emergency Management Agency/Department of Homeland Security
Emmitsburg, MD

8:55–9:05 a.m.
Welcome and Mitigation Update

Lillian Virgil
Mitigation Branch Chief

Emergency Management Institute

Federal Emergency Management Agency/Department of Homeland Security
Emmitsburg, MD

9:05–9:10 a.m.
Introduction of Keynote Speakers
Lillian Virgil

Mitigation Branch Chief

9:10–10:05 a.m.
History of the Emergency Management Higher Education Program

B. Wayne Blanchard, Ph.D., CEM

Emergency Management Higher Education Program Manager – Retired

Kay C. Goss, CEM
Interim Director for International Studies

University of Arkansas

Part-Time Faculty
UNLV Executive Master’s in Crisis and Emergency Management

Istanbul Technical University

Tom Hirt, CFM 

Training Specialist

Emergency Management Institute

Federal Emergency Management Agency/Department of Homeland Security

Emmitsburg, MD

Tuesday, June 3, 2014 – Morning Plenary – E Auditorium (Continued)

10:05–10:10 a.m.
Homeland Security Track
Stanley B. Supinski, Ph.D.
Co-Director, Partnership Program, Naval Postgraduate School

Center for Homeland Defense and Security

Associate Professor, Long Island University

Homeland Security Management Institute

10:10–10:15 a.m.
Public Health Track




Kenneth Schor, DO, MPH, FAAFP
Acting Director 
National Center for Disaster Medicine & Public Health (NCDMPH)
10:15–10:20 a.m.
Breakout Session/General Announcements
10:20–10:30 a.m.
Break

10:30–11:30 a.m.
Morning Breakout Sessions
11:30 a.m.–12:30 p.m.
Lunch – K Building Cafeteria
12:30–1:00 p.m.
Share Fair – S125 

1:00–2:45 p.m.

1st Round of Afternoon Breakout Sessions 
2:45–3:00 p.m.

Break

3:00–5:00 p.m.

2nd Round of Afternoon Breakout Sessions
5:00–7:00 p.m.

Cookout – Log Cabin
10:30–11:30
Tuesday, June 3rd – Morning Breakout Sessions

(1) Engaging Students in Disaster Relief Training Exercises 
Description:  This case study describes how students have developed emergency response capabilities through practical application of knowledge in simulated incidents. Through the experience they have obtained team-building and leadership skills, established relationships with professionals, and gained confidence in their abilities to respond under pressure to simulated critical incidents.
Moderator:
Dr. Michael J. O’Connor, Jr.

Associate Professor of Emergency Management

State University of New York at Canton College of Technology

Canton, NY
Presenters:
John R. Fisher, Ph.D.

Associate Professor of Emergency Services 

Emergency Services Department

Utah Valley University

Provo, UT

Lindsey Means

Emergency Services Student

Utah Valley University

Provo, UT

John Scardena

Emergency Services Student

Utah Valley University

Provo, UT
Mike Gutierrez

Safety Assessment and Vulnerability Experts (S.A.V.E.) Team Coordinator

Doctoral Student, Department of Public Administration and Management 

University of North Texas

Denton, TX

Reporter:
Breanna Beckham, b.beckham2009@yahoo.com


University of Maryland University College
(2) Black Swan Disasters: The New Normal?
Description:  This session looks at a new phenomena in the disaster management field. Disasters that have a low probability of occurring, but an extremely high impact if they do occur----The "Black Swan affect." 

The session will document this new type of disaster starting with the nuclear meltdown in Chernobyl. The session will examine the future implications for local communities, emergency management planners and operators. The new role for recovery planners and the economic consequences of ignoring this new class of disaster.  
Presenter:
Andrew Bates

President

Kupono, Government Services, LLC

Honolulu, HI
10:30–11:30
Tuesday, June 3rd – Morning Breakout Sessions (Continued)
(3) Integrating Emergency Management into the General Education Curriculum:  Ideas for Higher Education Programs
Description:  This session will feature a panel from North Dakota State University who will share the format and content of their general education course, the history of its evolution, the process of getting general education course approval, and suggestions for how one might develop a general education course in their institution.
Moderator:
Christine G. Springer, Ph.D.

Professor and Director

Executive Master of Science in Crisis and Emergency Management (ECEM)

University of Nevada, Las Vegas (UNLV)

Las Vegas, NV

Presenters:
Daniel Klenow, Ph.D.

Professor and Head

Department of Emergency Management

Co-Director, Center for Disaster Studies and Emergency Management

North Dakota State University

Fargo, ND


Jessica Jensen, Ph.D.

Assistant Professor

Department of Emergency Management

North Dakota State University

Fargo, ND

(4) Identifying and Recruiting Non-Traditional Inter-Disciplinary Students into Emergency Management, Public Health, and Homeland Security Programs
Description:  Most colleges and universities do a great job recruiting the traditional 18–22 year old student ... but in today’s Emergency Management and related programs, we must actively seek to recruit a more diverse, non-traditional student body. Working professionals in Public Works, Law Enforcement, Fire/Rescue, EMS, Information Technology, hospitals, elected officials, the private sector, and others would greatly benefit from our courses and programs. There has never been a better time to revisit the issue of emergency preparedness and take advantage of the knowledge, skills, and abilities offered in our curricula. This session will provide strategies to increase enrollment and student diversity through innovative identification and recruitment of non-traditional, inter-disciplinary students.
Moderator:
Terrence B. Downes, Esq.


Executive Director – Program on Homeland Security



Middlesex Community College



Lowell, MA
Presenter:
Marsha S. Myers, M.S.   
Program Coordinator

University of North Carolina at Chapel Hill - School of Medicine
Chapel Hill, NC
10:30–11:30
Tuesday, June 3rd – Morning Breakout Sessions (Continued)

(5) Designing Competency-Based Online Emergency Management Undergraduate and Graduate Degree Programs
Description:  Hundreds of academic institutions are now offering Emergency Management higher education programs in hybrid or in completely online fashion. Traditional “brick and mortar” programs hosted by 4-year institutions that offer degrees ranging from the associate, bachelor’s, to master’s degrees and/or certificates have also recently begun to offer online versions of their programs as well. Without widespread program levels accreditation available, and short of consensus model curriculum, how can these programs be designed according to  the “Competency-Based Education” (CBE) model to make them relevant for the work force sought by local, Federal, and private enterprises so the graduates can both get a quality education and be able to meet the challenges of modern emergency management? And how can these programs be promoted to potential students and employers? This panel agenda calls for program level accreditation.

Panelists will share their views on the sought after competencies, as well as their experiences in designing competency-based programs.
Moderator:
Irmak Renda-Tanali, D.Sc.
Collegiate Professor and Program Director

Homeland Security and Emergency Management

The Graduate School, University of Maryland University College

Adelphi, MD
Panelists:
Stephen Carter, M.S. 
Associate Professor and Academic Director

University of Maryland University College

Largo, MD 

Kay C. Goss, CEM
Interim Director for International Studies

University of Arkansas

Part-Time Faculty
UNLV Executive Master’s in Crisis and Emergency Management

Istanbul Technical University
Arthur A. Liberty, D.Sc. Candidate, J.D.



Adjunct Associate Professor



Emergency Management and Homeland Security Management



The Graduate School



University of Maryland University College



Adelphi, MD
Robert McCreight

Adjunct Professor

Penn State

10:30–11:30
Tuesday, June 3rd – Morning Breakout Sessions (Continued)
(6) Critical Issues in Disaster Science and Management: Dialogue Between Researchers and Practitioners – The Results
Description:  The emergency management community has often complained about the gap between practitioners and scientists who focus on disasters. Recently, however, this issue has been getting increased attention from practitioners and scientists alike as both groups work to share knowledge. Through the University of Delaware’s Disaster Research Center, the presenters have been contracted by the U.S. Federal Emergency Management Agency to develop a textbook that examines critical, contemporary emergency management issues from the perspectives of practitioners and the researchers. The recently completed book paired practitioners and researchers to explore these issues together. Each chapter presents the state of practice and a summary of the relevant disaster research, followed by a discussion on how practitioners and researchers can bridge the divide. This session reviews key findings and recommendations to strengthen the emergency management system. The co-editors will be joined by several of the authors who contributed to the volume, who will address issue-specific findings.
Moderators:
Joseph E. Trainor, Ph.D.
Assistant Professor

School of Public Policy and Administration

Core Faculty, Disaster Research Center

University of Delaware
Tony Subbio, CEM, M.S.
Emergency Management Specialist

Tetra Tech, Inc.
Presenters:
Text Contributors as Available
(7)  Making the Leap: Transitioning from Classroom to Online Instruction and Back Again

Description:  This presentation will examine the various adjustments in Emergency Management courses at Arkansas Tech University in transitioning courses from classroom to the online environment. Additionally, the presenters will discuss different mechanisms for interaction as well as how to retain independent learning in an online environment while maintaining academic rigor.  
Presenters:
Sandy M. Smith, R.N., Ph.D.

Associate Professor and Head

Department of Emergency Management

Arkansas Tech University



Russellville, AR


Jamie Earls, M.S. 

Department of Emergency Management

Arkansas Tech University

Russellville, AR
1:00–2:45
1st Round of Tuesday, June 3rd – Afternoon Breakout Sessions 
(1) The Emergency Responder Health Monitoring and Surveillance System (ERHMS): Curriculum Development  
Description:  ERHMS is a new system all emergency management and public health degree programs should reference or include.

The goal of ERHMS is to develop a health monitoring and surveillance framework for the prevention of illness and injury to emergency responders that addresses all phases of a response, including pre-deployment, deployment, and post-deployment phases.
ERHMS is an improved system designed to capture exposures and signs and symptoms throughout the course of an emergency response. It is about performing monitoring and ongoing assessment, to have important information from emergent events about the health of responders. It is designed to capture data to identify which responders would benefit from medical referral and long-term health surveillance.

Moderator/
  Presenter:
Thomas D. Phelan, Ed.D.
Principal Consultant
Dr. Tom Phelan Consulting

Vernon Center, NY

Presenter:
Renée Funk, DVM, MPH&TM, DACVPM
Epidemiologist
Emergency Preparedness and Response Office
National Institute for Occupational Safety and Health
Atlanta, GA
(2) Emergency Management Critical Thinkers: Optimizing Associate Level Programs to Help New, Experienced, and Expert Leaders Enhance Marketability
Description:  The field of emergency management requires leaders to be creative, critical, and reflective thinkers. To accomplish this goal, community colleges are required to provide not only intellectual challenges that parallel with field knowledge, skills, and abilities, but also provide a wide range of high-quality professional development opportunities to help new, experienced, and expert leaders. Successful associate’s degree programs challenge students to make connections between program studies and the real world expectations.
Moderator:
Robert Jaffin
Adjunct Professor

Idaho State University

Presenters:
Stephen Carter, M.S. 
Associate Professor and Academic Director
University of Maryland University College

Largo, MD

1:00–2:45
1st Round of Tuesday, June 3rd – Afternoon Breakout Sessions (Continued)
Rosa A. Gonzalez, Ph.D.

Department Chair

Emergency Management/Fire Protection Technology

Erie Community College

Randall Egsegian, Ph.D.

Assistant Dean

Durham Technical Community College

Sam Lombardo, M.Ed.

Adjunct Faculty and Instructional Coordinator

Mid-Atlantic Center for Emergency Management (MACEM)

Frederick Community College 
Kathy Francis, M.S., CEM



Program Director Emergency Management



Mid-Atlantic Center for Emergency Management (MACEM)


Frederick Community College
Reporter:
Patricia McIntosh, CEM, pmcintosh@com.edu


Oklahoma State University
(3) The Effectiveness of Climate and Weather Forecast Information in Teaching, Learning About, and Doing Emergency Management

Description:  Emergency managers can use short-term climate forecasts such as El Niño and La Niña information to aid in decision-making about how to prepare for floods. We will lead groups of participants through scenarios evaluating how different ways of presenting information such as weather maps, numerical information on probabilities, weather stories, and structured decision-making processes can help emergency managers cope with competing demands and make better decisions. This exercise should be useful to teachers and practitioners of emergency management interested in using climate and weather information in an applied setting.

Moderator:
Johanna P. Bishop
Director, Behavioral Science Program
Wilmington University

New Castle, DE 
Presenters:
Patrick S. Roberts

Associate Professor

Virginia Tech

Alexandria, VA

Kris Wernstedt

Associate Professor

Virginia Tech

Alexandria, VA

1:00–2:45
1st Round of Tuesday, June 3rd – Afternoon Breakout Sessions (Continued)
Jessica Minnis-McClain
Virginia Tech

Blacksburg, VA

Joseph Arvai

Decision Research

Eugene, OR
Reporter:
Ebony Davis, ebony.fresh@yahoo.com 



Jackson State University
(4) Emergency Management as a Unique Academic Discipline: What Is It and What Does It Do?
Description:  The Federal Emergency Management Agency’s (FEMA) Higher Education Program hosted working groups in 2012 and 2013 at the Emergency Management Institute (EMI) to help explore characteristics of the emergency management discipline such as what it studies, what its goals are, and what should ground emergency management education. The two groups each had two days of robust discussion and debate that resulted in group consensus on a number of points related to these issues. This past spring a survey was circulated to gauge the degree to which support exists for these points of consensus across institutions offering emergency management higher education programs.

Following a brief review of the points of consensus and the survey results, the breakout session will be devoted to gauging the support of the audience, soliciting audience feedback, and discussion between the panelists and audience members. 

Prior to the session, all are welcome to review the focus group’s report and the ideas presented within it at:  

http://training.fema.gov/EMIWeb/edu/emTheoryResearch.asp
Moderator:
Jessica Jensen, Ph.D.
Assistant Professor

Department of Emergency Management

North Dakota State University

Fargo, ND

Panelists:
Shirley Feldmann-Jensen
California State University Long Beach

Long Beach, CA

Jane Kushma, Ph.D.



Associate Professor



Doctoral Program Director, Institute for Emergency Preparedness



Jacksonville State University

Jacksonville, AL
David A. McEntire, Ph.D.

Professor, Emergency Administration and Planning

Department of Public Administration

University of North Texas

Denton, TX

1:00–2:45
1st Round of Tuesday, June 3rd – Afternoon Breakout Sessions (Continued)

Claire Rubin



President



Claire B. Rubin & Associates



Arlington, VA
Rick Bissell



University of Maryland, Baltimore County

Daniel Klenow, Ph.D.

Professor and Head

Department of Emergency Management

Co-Director, Center for Disaster Studies and Emergency Management

North Dakota State University

Fargo, ND
Joseph Trainor, Ph.D.
Research Assistant Professor

University of Delaware, Disaster Research Center 

Newark, DE
Reporter:
Hilary Shaw, hshaw4@students.towson.edu


Towson University
(5)
Classrooms, Computers, and Community: Best Practices for Incorporating GIS Technology into Emergency Management and Homeland Security Education Through Traditional, Virtual, and Service-Oriented Teaching
Description:  Geographic Information Systems (GIS) tools and data are an increasingly critical component of the emergency management process. These technologies make it possible to manage and analyze the vast amount of complex information required to plan and prepare for disasters, mitigate their impacts, and respond to them when they occur. This session explores opportunities and best practices for applying these technologies in emergency management and it specifically addresses the role that the higher education community can and should take by integrating GIS into its teaching, research, and service-related activities.   During this session subject matter experts share their extensive experience in GIS course development and instruction in both traditional and virtual classroom environments.  This includes identifying best practices related to addressing common technology challenges as well as teaching techniques such as experiential learning.   In addition, they share examples of opportunities for higher education to support emergency management practitioners in Federal, state, and local governments through research and service.  The session is comprised of several short presentations supplemented by opportunities for group discussions about how to apply the ideas that are offered.  
Presenters:
James Phelps, Ph.D.



Assistant Professor



Angelo State University



San Angelo, TX
1:00–2:45
1st Round of Tuesday, June 3rd – Afternoon Breakout Sessions (Continued)

Kevin Mickey, GISP, CTT+



Director, Geospatial Technologies Education

The Polis Center

Indiana University Purdue University Indianapolis



Emmanuel Rubio-Perez


Masters Graduate



Angelo State University



San Angelo, TX
(6) Mission-Space Driven Curriculum Evolution in All-Hazards Homeland Security Programming: The Example of the Online Inter-College Master of Professional Studies in Homeland Security (iMPS-HLS) at Penn State
Description:  The panel will present how the iMPS-HLS program has evolved since its preparatory actions to its recent 5th anniversary, and how it strives to achieve excellence in higher education within the emerging and growing homeland security discipline – to serve the future leaders of the homeland security enterprise, as well as those who seek to become leading future scholars in the field. It will address – in the context of the all-hazards approach – challenges of futuristic curriculum enhancement and evolution, and of covering the international and comparative dimension of homeland security governance and strategies. Further, the panel will discuss involvement of end-users in curriculum review and evolution, in order to combine academic excellence with employable skills for mission-critical jobs of the future.
Moderator/

  Presenter:
Alexander Siedschlag, Ph.D., M.A.  

Professor of Homeland Security 

Chair of Homeland Security Programs 

Penn State Harrisburg

Middletown, PA
Presenters:
Betsy Hancock, B.A.

Curriculum and Faculty Enhancement Liaison  

Internship Coordinator 

iMPS-HLS Program Office 

Penn State Harrisburg

Middletown, PA
Gene Lengerich, V.M.D., M.S. 

Professor of Public Health Sciences 

Director, Community Sciences and Health Outcomes Core, Penn State Hershey Cancer Institute

Director, Public Health Preparedness Option, Professional Masters in Homeland Security

Penn State Hershey, College of Medicine

Department of Public Health Sciences

Hershey, PA 
Thomas Minton, III, M.S., MPP
Director

Governor’s Office of Homeland Security

Harrisburg, PA
1:00–2:45
1st Round of Tuesday, June 3rd – Afternoon Breakout Sessions (Continued)

Kevin J. Molloy

Member of the Penn State Harrisburg Homeland Security Advisor Council 

Federal Emergency Management Agency (FEMA) (ret.)
National Integration Center, Incident Management System Integration Division
(7) Practical Preparedness: Mass Gathering Medical Planning
Description: This session will highlight the health impacts of mass gathering events. Practical aspects of preparedness and emergency management will be discussed using the Boston Marathon Bombing as a model.
Moderator:
Kevin Thomas, Ph.D., MBA


Program Director

Boston University Health Care Emergency Management

Boston, MA
Presenters:
Sean Virgin



Firefighter/Hazmat/CBRNe Specialist



Ottawa Fire Services


Canada


Brent Hamula, ATC, CSCS


Sports Medicine Consultant


Auburndale, MA


Gregory Bond, M.S., EMT-P
Instructor

Boston University Health Care Emergency Management

Boston, MA
3:00–5:00
2nd Round of Tuesday, June 3rd – Afternoon Breakout Sessions
(1) Bachelor’s Level Emergency Management Programs

Description:  This session discusses bachelor’s programs in Emergency Management. Faculty from five programs will present a brief description of their programs and the panel will discuss various issues such as recruiting students, curriculum, sustainability, and overall management of Emergency Management programs. Following the program descriptions, the session is open for questions and discussion to exchange ideas.
Moderator/

  Presenter:
Robert M. Schwartz, Ph.D.

Associate Professor, Emergency Management and Homeland Security

Center for Emergency Management and Homeland Security Policy Research

The University of Akron

Akron, OH

Presenters: 
Daniel J. Klenow, Ph.D.

Professor and Head

Department of Emergency Management

Co-Director, Center for Disaster Studies and Emergency Management

North Dakota State University

Fargo, ND
David A. McEntire, Ph.D.

Professor, Emergency Administration and Planning

Department of Public Administration

University of North Texas

Denton, TX

Jack L. Rozdilsky, Ph.D.
Assistant Professor, Emergency Management Program
Department of Health Sciences

Western Illinois University

Macomb, IL
Francis J. Veale, Jr.

Attorney at Law

Associate Professor

Chairman Environmental Protection, Safety and Emergency Management Department

Massachusetts Maritime Academy

Buzzards Bay, MA
(2) Higher Education: A New NYC High School for Emergency Management Partners with the Industry to Build a Pipeline 
Description:  Leaders of the Nation’s first Emergency Management high school will reflect upon the school’s inaugural year and the role of industry partners in helping to develop and grow this unique educational experience.
3:00–5:00
2nd Round of Tuesday, June 3rd – Afternoon Breakout Sessions (Continued)

Moderator:
Dr. Michael J. O’Connor, Jr.

Associate Professor of Emergency Management

State University of New York at Canton College of Technology

Canton, NY
Presenters:
Robert Magliaro

Assistant Principal

The Urban Assembly School for Emergency Management

Joe Pinto
Director of CTE Programs

The Urban Assembly

Elizabeth Oliver

Partnership Coordinator

The Urban Assembly School for Emergency Management
Ali M. Gheith, CEM, MEP



Director, MPA Emergency and Disaster Management Program


Metropolitan College of New York


New York, NY



K.C. Rondello, M.D., M.P.H.


Academic Director, Department of Emergency Management



Adelphi University



Garden City, NY

(3) Maximizing the Potential of Emergency Management Higher Education Part II
Description:  When this session was last held in 2012, it generated rich discussion and a number of ideas of how to maximize programs into the future that were backed by the consensus of the audience. This year’s session will review progress made on these ideas in the past two years, revisit any ideas that the audience would like, and generate new ideas to maximize emergency management higher education. The session is audience discussion-based and does not feature any presentations from speakers.

Moderator:
Jessica Jensen, Ph.D.

Assistant Professor

Department of Emergency Management

North Dakota State University

Fargo, ND
(4) Emergency Management at HBCUs and Minority-Serving Institutions: Awareness, Progress, Accomplishments

Description: The Federal and academic panel will present information pertinent to HBCUs and other Minority Institutions.  Topics include the formation of a consortium to expand and strengthen emergency management teaching, research, and practice; strategies for increasing HBCU awareness and involvement in emergency management research and practice opportunities within DHS; and outreach and training initiatives, and other governmental resources available to minority and minority-serving institutions.

3:00–5:00
2nd Round of Tuesday, June 3rd – Afternoon Breakout Sessions (Continued)

Moderator:
Meldon Hollis

Associate Director

White House Initiative on Historically Black Colleges and Universities

            

Washington, DC

Presenters:
Dr. Randy Rowel 

Associate Professor 

Interim Chair, Department of Behavioral Health Sciences 

Director of Why Culture Matters Disaster Studies Project

Morgan State University

School of Community Health and Policy

Baltimore, MD



Tracey Batacan, M.A.



External Affairs Specialist 

FEMA Private Sector Division

Office of External Affairs

Washington, DC

Lillian Virgil


Mitigation Branch Chief


Emergency Management Institute



Federal Emergency Management Agency



Emmitsburg, MD
(5)
Integrating Critical Infrastructure into Emergency Management Programs and Recommendations on Designing a Valuable and Relevant Course on Cybersecurity
Moderator:
Bernie McCarthy, Ph.D.
Professor of Criminology and Criminal Justice Director

Center for Homeland Security and Defense 

Missouri State University
Topic:
Integrating Critical Infrastructure into Emergency Management Programs
Description:  Functioning critical infrastructure is essential to successful emergency management; however, the majority of emergency management higher education programs do not include critical infrastructure lessons or courses. This presentation highlights why critical infrastructure should be an integral part of emergency management curricula. Additionally, it identifies obstacles to the integration process and provides tools to surmount them, including fully developed course offerings and supplemental materials.
Presenter:
Kendal Smith, J.D.
Education Program Manager

Center for Infrastructure Protection and Homeland Security (CIP/HS)

George Mason University School of Law
3:00–5:00
2nd Round of Tuesday, June 3rd – Afternoon Breakout Sessions (Continued)

Topic:
Recommendations on Designing a Valuable and Relevant Course on Cybersecurity
Description:  Cybersecurity is one of the most critical priorities in homeland security and institutes of higher education are preparing future cybersecurity professionals. However, many challenges exist for instructors who are developing and teaching cybersecurity courses that focus on the law and policy of the subject. Rapidly evolving technological advances often outpace existing legal and policy principles. The dynamic nature of this content forces instructors to find the right balance between highlighting fundamental principles of cybersecurity law and policy and still remaining flexible enough to cover new developments in the field. This presentation will help symposium participants identify challenges and will share recommendations and best practices on how to address them.  
Presenters:
Markus Rauschecker, J.D. 

University of Maryland Center for Health and Homeland Security (CHHS)
Ellen Cornelius, J.D.



University of Maryland Francis King Carey School of Law

(6) Hybrid Exercises: A New Community Learning Tool
Description:  This interactive session will discuss the innovative hybrid exercise model. Attendees will have an opportunity to design their own hybrid exercise applicable to their individual workplace and community. The session will highlight the best ways to engage your colleagues during exercises/training in order to maximize learning potential.   
Moderator/

  Presenter:
Brian Altman, Ph.D.

Education Coordinator, HJF

National Center for Disaster Medicine & Public Health (NCDMPH)
Rockville, MD
Presenters:
Greg Bond, M.S., EMT-P

Instructor 

Boston University Health Care Emergency Management
Boston, MA
Kevin Thomas, Ph.D., MBA 

Program Director

Boston University Health Care Emergency Management
Boston, MA
Kenneth Schor, DO, MPH, FAAFP

Acting Director

National Center for Disaster Medicine & Public Health (NCDMPH)
Rockville, MD
Wednesday, June 4, 2014 – Morning Plenary – E Auditorium
8:30–8:40 a.m.

Higher Education Program Update




Dr. Houston Polson
Director, Higher Education Programs
Mitigation Branch
Emergency Management Institute

Federal Emergency Management Agency/Department of Homeland Security
Emmitsburg, MD
8:40–9:20 a.m.
Emergency Management Higher Education Today: The 2014 FEMA Higher Education Program Survey
Carol Cwiak, J.D., Ph.D.



Assistant Professor/Internship Coordinator



North Dakota State University



Fargo, ND
9:20–9:25 a.m.

NDSU Award 
Carol Cwiak, J.D., Ph.D.
9:25–9:30 a.m.

Award Recipient 
9:30–9:45 a.m.

Break

9:45–10:15 a.m.
FEMA Headquarters Update

Timothy W. Manning

Deputy Administrator

Protection and National Preparedness
10:15–10:20 a.m.
The Order of the Sword and Shield Award

10:20–10:30 a.m.
Breakout Session/General Announcements
10:30–11:30 a.m.
Morning Breakout Sessions

11:30 a.m.–12:30 p.m.
Lunch – K Building Cafeteria

12:30–1:00 p.m.
Share Fair – S125

1:00–2:45 p.m.

1st Round of Afternoon Breakout Sessions

2:45–3:00 p.m.

Break
3:00–5:00 p.m.

2nd Round of Afternoon Breakout Sessions
10:30–11:30
Wednesday, June 4th – Morning Breakout Sessions

(1) International Disaster Risk Reduction and Emergency Management: Hyogo Framework for Action II 2015-2025: What can we expect?
Description:  The Hyogo Framework for Action is a ten year United Nation Disaster Risk reduction Plan that was initiated by The United Nations International Strategy for Disaster Reduction (UNISDR) in 2005. As the first ten cycle comes to a close and the second ten year cycle is being introduced in Sendai, Japan in 2015 it is time to reflect on lessons learned and new directions to look towards. Resilient community models and sustainable community development have not kept pace with rapid climate change and industrial development, and population movements.  
Moderator:
Wayne Sandford
Coordinator, Emergency Management Program

University of New Haven
Presenter:
Andrew Bates

President

Kupono, Government Services, LLC

Honolulu, HI
(2) Lessons Learned in the International Delivery of Emergency Management Programs
Description:  Presentations will be made on the delivery of emergency management programs in South Africa and South Korea.  Presentations will be followed by a discussion of issues related to the design, implementation, and management of programs that are delivered internationally.
Moderator:
Charles D. Sharp

Chief Executive Officer

Black Emergency Managers Association 
Washington, DC  
Presenters:
Anthony Brown, Ph.D.


Director of International Projects for Fire & Emergency Management Programs



Oklahoma State University



Stillwater, OK
Kay C. Goss, CEM
Interim Director for International Studies

University of Arkansas

Part-Time Faculty
UNLV Executive Master’s in Crisis and Emergency Management
Istanbul Technical University
Landon Densley

Vice Chancellor for Academic Affairs

World Disaster Management Community College

Kanana, South Africa
10:30–11:30
Wednesday, June 4th – Morning Breakout Sessions (Continued)

(3) Determining Research Standards for Emergency Management

Description:  The Federal Emergency Management Agency’s (FEMA) Emergency Management Higher Education Program hosted working groups at the Emergency Management Institute (EMI) in 2012 and 2013 to suggested a draft set of basic research standards for the emerging discipline of emergency management (EM), outline steps associated with implementing the standards in emergency management higher education, and suggest tools that might facilitate implementation. A draft set of standards was produced as a result of the group efforts as well as reports outlining a variety of other points of consensus regarding the issues discussed. This past spring a survey was circulated to gauge the degree to which support exists for the standards and related points of consensus across institutions offering emergency management higher education programs. Following a brief review of the points of consensus and survey results, the breakout session will be devoted to gauging the support of the audience, soliciting audience feedback, and discussion between those individuals who participated in the working groups and those in the audience. Prior to the session, all are welcome to review the focus group’s report and the draft standards at: https://training.fema.gov/emiweb/edu/emTheoryResearch.asp
Panelists:
Jessica Jensen, Ph.D.

Assistant Professor

Department of Emergency Management

North Dakota State University

Daniel Klenow, Ph.D.

Professor and Head

Department of Emergency Management

Co-Director, Center for Disaster Studies and Emergency Management

North Dakota State University

Dr. Randolph Rowel

Associate Professor

Department of Behavioral Health Sciences; Director, Why Culture Matters 

Disaster Studies Project

Morgan State University

Joseph Trainor, Ph.D.

Research Assistant Professor

University of Delaware, Disaster Research Center 

Newark, DE

Shirley Feldmann-Jensen
California State University Long Beach

Long Beach, CA
Jack L. Rozdilsky, Ph.D.

Assistant Professor, Emergency Management Program
Department of Health Sciences

Western Illinois University

Macomb, IL

10:30–11:30
Wednesday, June 4th – Morning Breakout Sessions (Continued)

Claire Rubin



President



Claire B. Rubin & Associates

Arlington, VA
Robert M. Schwartz, Ph.D.

Associate Professor, Emergency Management and Homeland Security

Center for Emergency Management and Homeland Security Policy Research

The University of Akron

Akron, OH

Sandy M. Smith, R.N., Ph.D.

Associate Professor and Head

Department of Emergency Management

Arkansas Tech University



Russellville, AR
(4) Collaborative Roles Within Institutions of Higher Education in Preparing a New Generation of Emergency Managers 
Description:  This presentation will focus on the collaboration between academics and leaders in Federal, state, and city agencies, along with NGOs and private sector employers, who came together with defining parameters pointing unanimously to NFPA 1600 for professionalizing the field of emergency management to meet the needs of the marketplace.  The curriculum was designed to prepare students to meet increasing skill demands, along with FEMA’s projections for the next decade.
Moderator:
Johanna P. Bishop

Director, Behavioral Science Program
Wilmington University

New Castle, DE 

Presenters:
Chuck Frank, MPA, PMP



Director, Undergraduate Program in Emergency Management and Business Continuity



Metropolitan College of New York



New York, NY


Ali M. Gheith, CEM, MEP



Director, MPA Emergency and Disaster Management Program


Metropolitan College of New York


New York, NY



Mattia Conte, MPA, AEM

Founder & CEO 

Above & Beyond

Perugia, Italy
Reporter:
Patricia McIntosh, CEM, pmcintosh@com.edu


Oklahoma State University
10:30–11:30
Wednesday, June 4th – Morning Breakout Sessions (Continued)

(5) Continuity: Why Is It Important in a Higher Education Environment?
Description:  The session will introduce the overall concept of Continuity of Operations (COOP) and explain its value as a planning tool that institutions of higher education can use as they develop their emergency management program. Attendees will also learn about the free certified continuity practitioner program that is available to students, instructors, facilities, and staff in the higher education community.     

Moderator:
Terrence B. Downes, Esq.



Executive Director – Program on Homeland Security



Middlesex Community College



Lowell, MA
Presenters:
Mark Brown, MCP

Continuity Program Specialist

Federal Branch, Continuity of Operations Division

National Continuity Programs

Federal Emergency Management Agency (FEMA)

Willie York, MCP 

Continuity Program Specialist/Training Manager

Federal Branch, Continuity of Operations Division

National Continuity Programs

Federal Emergency Management Agency (FEMA)
(6) Bridging the Gap Between Theory and Practice – A Novel Approach to Graduate Education in Emergency and Disaster Management
Description:  This presentation will cover the structure and format for a new degree program at Georgetown University. The program is a hybrid format using synchronous and asynchronous online instruction and on-site field studies. We will describe our overall approach, learning objectives, the use of models and simulations to provide a more visual learning experience, and the lessons learned from the first cohort.

Moderator:
Lorraine Motola, MS

Adjunct Professor

Metropolitan College of New York/Emergency and Disaster Management
New York, NY
Presenter:
Nancy Suski

Executive Director, Emergency and Disaster Management Master’s Program
Georgetown University

Washington, DC

1:00–2:45 
1st Round of Wednesday, June 4th – Afternoon Breakout Sessions
(1) From MOOCs to Mandates: Online Program Challenges for Emergency Management
Description:  This panel presentation will discuss the continued challenges of online programming for emergency management. As has been discussed at EMI for more than a decade, online learning is still a programmatic issue that splits faculty, divides time between being a subject matter expert and technical expert, increases your expected availability to students, and presses traditionally teaching faculty members to compete in national markets. The challenges internally, within our field, and externally are complex.
Moderator/

  Presenter:
Stacy L. Willett, Ed.D.



Professor/Program Lead Faculty



Emergency Management & Homeland Security



The University of Akron



Akron, OH


Presenters:
Robert D. Jaffin

Adjunct Faculty 

Idaho State University and Southern New Hampshire University

Bryan M. Scyphers, M.Ed., CEM
Adjunct Faculty

University of Nevada, Las Vegas

American Military University/American Public University

University of North Carolina School of Medicine

California University of Pennsylvania

Lexington, NC



Sandy M. Smith, R.N., Ph.D.

Associate Professor and Head

Department of Emergency Management

Arkansas Tech University

Russellville, AR

Jamie Earls, M.S. 

Department of Emergency Management

Arkansas Tech University

Russellville, AR

Reporter:
Hilary Shaw, hshaw4@students.towson.edu


Towson University

1:00–2:45 
1st Round of Wednesday, June 4th – Afternoon Breakout Sessions (Continued)
(2) Incorporating Radiological Hazards into Emergency Management Curriculum
Description:  Radiological hazards in emergency management constitute low probability/high impact risks that may be realized. There are many operating nuclear reactors nationwide, and 12 of them exist at several sites in the State of Illinois alone. Thus, in Illinois, this specialized aspect of emergency management is relevant to future practitioners. This session examines a case of how a locally relevant emergency management issue can be incorporated into the curriculum.
Presenters:
Heriberto Urby, Ph.D., J.D.



Professor of Emergency Management



Western Illinois University



Macomb, IL

Jack L. Rozdilsky, Ph.D.

Assistant Professor, Emergency Management Program
Department of Health Sciences

Western Illinois University

Macomb, IL
(3) Critical Incident Stress Management (CISM): A Program to Address Issues of Secondary Traumatization Among Disaster Workers
Description:  This session presents a Critical Incident Stress Management Program (CISMP) that is designed to anticipate and mitigate the emotional impact (secondary traumatization) of external and internal critical incidents upon individuals and groups who deliver disaster recovery services. Special emphasis is placed on symptom recognition and training in this approach for counselors who provide mental health assistance to disaster workers.
Moderator:
Lorraine Motola, MS

Adjunct Professor

Metropolitan College of New York/Emergency and Disaster Management
New York, NY
Presenters:
Norma S.C. Jones, Ph.D., LICSW, DSW


Stress Management Specialist (CISM)



U.S. DHS/FEMA



Virgina National Processing Service Center

Winchester, VA



Melissa C. Young



Supervisory Program Specialist, Applicant Services



U.S. DHS/FEMA



Virginia National Processing Service Center

Winchester, VA
Linda Martinez, Ph.D. 



Executive Faculty



Health Care Administration


California State University



Long Beach, CA

1:00–2:45 
1st Round of Wednesday, June 4th – Afternoon Breakout Sessions (Continued)
(4) Practitioners as Generalists or Specialists: Options and Implications for Higher Education
Description:  Should an emergency management practitioner be a “jack of all trades” or a “subject matter expert”? Does emergency management need “general practitioners” and “specialists”?  What lessons are there from other professions and what are the implications for emergency management practice and education?
Moderator:
John (Jack) Lindsay


Associate Professor



Brandon University
Presenters:
Shirley Feldmann-Jensen
California State University Long Beach

Long Beach, CA

Carol Cwiak, J.D., Ph.D.



Assistant Professor/Internship Coordinator



North Dakota State University



Fargo, ND

Rick Bissell



University of Maryland, Baltimore County



Jessica Jensen, Ph.D.

Assistant Professor

North Dakota State University

Fargo, ND
(5) Graduate Student Research
Moderator:
Sgt. Mark Landahl, M.A., CEM



Supervisor, School Resource Unit


Frederick County Sheriff’s Office/Ph.D. Student Oklahoma State University



Frederick, MD
Topic:
Engaging Primary Care Clinics as Partners in Public Risk Communications

Description:  Risk Communication, every emergency’s Achilles’ heel, is often most difficult with the most vulnerable. Primary Care Health Centers offer Emergency Managers and Health Care Coalitions vital access to traditionally marginalized and underserved populations. This presentation will discuss how to partner with clinics in your community to ensure your message reaches those who need it most.

Presenter:
Trevor Rhodes



Disaster Program Manager

Community Clinic Association of Los Angeles County

Masters Student; California State University, Long Beach

Long Beach, CA

1:00–2:45 
1st Round of Wednesday, June 4th – Afternoon Breakout Sessions (Continued)
Topic:
Measuring Effectiveness: Applying the Comparative Method to Understand Outcomes Within the National Network of Fusion Centers
Description:  The research examines why outcomes vary across domestic intelligence networks in the United States. Why do some fusion centers perform better than others, and what is lost when effectiveness is based purely on output metrics that fail to capture the complex causality of desired outcomes? The research involves 19 state and local fusion centers across the Nation, and explores the relationships between organizations and individuals that result in outcomes of interest to researchers, practitioners, and policy makers alike.

Presenter:
Andrew Coffey
Doctoral Candidate

Virginia Polytechnic Institute and State University

Blacksburg, VA
Topic:
Emerging Infectious Disease and Emergency Management in Higher Education: The Issue of Forcible Quarantine
Description:  This presentation examines the issues of forcibly quarantining university students during an infectious disease outbreak. It looks at the legal and physical difficulties of quarantine on a university campus in hopes of providing a better understanding of the issue and helping university administrations to design response plans with the greatest chance of success.
Presenter:
Christine Crudo

Ph.D. Candidate 

Washington State University
Pullman, WA
Topic:
Disaster Response in Higher Education

Description:  Higher education facilities contain a large population of people in a relatively small geographical area that can be affected by disasters.  This research covers ways of improving the disaster response in higher education facilities to allow the facility to return to normal faster and assist the community the facility is located in. The research will discuss different response teams and how to incorporate them into the emergency response plan for the facility and the community.

Presenter:
Teje Sult


Technology & Engineering Instructor and DSc Emergency Management Student

Jacksonville State University

Jacksonville, AL
1:00–2:45 
1st Round of Wednesday, June 4th – Afternoon Breakout Sessions (Continued)
Topic:
A Study of Institutional Context Factors for Compliance with the National Incident Management System
Description:  Disaster events at colleges and universities around the Nation have demonstrated that change is needed in the way that higher education institutions (HEIs) approach disaster preparation.  This study developed a snapshot view of disaster preparation in American HEIs, using National Incident Management System (NIMS) compliance as a proxy for disaster preparedness.  This study employed both archival and survey data from a stratified random sample of 108 HEIs that were categorized based on organization and governance, as well as institutional sector, to establish a benchmark measurement of disaster preparation in the various types of institutions.   
Presenter:
Paul J. Wilder, Ph.D. 

Dean of the College of Science and Mathematics 

Vincennes University

(6) The RadResponder Network
Description:  The presentation will provide an overview into what the RadResponder Network is and how it enables both Federal and SLTT emergency radiological response teams to collect, manage, share, and analyze environmental radiation data following an emergency/consequence management operation.

Understanding the audience of the Symposium, our presentation will be tailored to demonstrate our vision of increased inclusion within academia.

Presenters:
Sean Crawford

CBRNE Programs Section Chief

CBRNE Office

Response Directorate

Federal Emergency Management Agency

Department of Homeland Security

John F. Ferraraccio

Emergency Management Specialist

CBRNE Office

Response Directorate

Federal Emergency Management Agency

Department of Homeland Security
(7) Homeland Security: Reaching Maturity

Description:  This presentation examines key issues that have hindered the development of the homeland security operational enterprise since 9/11.  It then will review how education and interagency cooperation have contributed to improvements in the community, framed in the context of last year’s Boston Marathon Bombing.  
Moderator:
Paul R. Bowdre

Assistant Professor

Homeland Security Curriculum Coordinator

SUNY Canton

Canton, NY
1:00–2:45 
1st Round of Wednesday, June 4th – Afternoon Breakout Sessions (Continued)
Presenter:
Stanley B. Supinski, Ph.D.
Co-Director, Partnership Program, Naval Postgraduate School

Center for Homeland Defense and Security

Associate Professor, Long Island University

Homeland Security Management Institute
3:00–5:00
2nd Round of Wednesday, June 4th – Afternoon Breakout Sessions
(1) Accreditation of Emergency Management Programs in Higher Education
Description:  This panel discusses the findings of a FEMA Higher Education Focus Group on accreditation in emergency management programs.  It reviews the recommendations of this focus group and also discusses feedback from the higher education community (in the form of results from a survey on this matter).  Those attending will have an opportunity to shape ongoing efforts to advance standards in academic programs in emergency management.

Moderator:
Stacy L. Willett, Ed.D.



Professor/Program Lead Faculty



Emergency Management & Homeland Security



The University of Akron



Akron, OH

Panelists:
Anthony Brown, Ph.D.



Director of International Projects for Fire & Emergency Management Programs



Oklahoma State University



Stillwater, OK
Jessica Jensen, Ph.D.
Assistant Professor

Department of Emergency Management

North Dakota State University

Fargo, ND
David A. McEntire, Ph.D.

Professor, Emergency Administration and Planning

Department of Public Administration

University of North Texas

Denton, TX

Daryl Spiewak
Vice President

Foundation for Higher Education Accreditation (FFHEA) in Emergency Management
3:00–5:00
2nd Round of Wednesday, June 4th – Afternoon Breakout Sessions (Continued)
(2) 2012 G8 Summit: Local Business Preparedness, Response, and Impacts in Frederick County, Maryland, and Comprehensive Emergency Management Principles Applied to Active Shooter Incidents
Moderator:
Paul R. Bowdre
Assistant Professor

Homeland Security Curriculum Coordinator

SUNY Canton

Canton, NY
Topic:
2012 G8 Summit: Local Business Preparedness, Response, and Impacts in Frederick County, MD
Description:  The session provides an overview of a qualitative study of the experiences of business owners during the 2012 G8 Summit. The presentation covers the six major themes of the study and includes recommendations for communicating with business owners for large scale events.
Presenter:
Sgt. Mark Landahl, M.A., CEM



Supervisor, School Resource Unit


Frederick County Sheriff’s Office/Ph.D. Student Oklahoma State University



Frederick, MD
Topic:
Comprehensive Emergency Management Principles Applied to Active Shooter Incidents
Description:  Active shooter incidents are frequent enough that the shock factor has been diminished when there are media broadcasts of another incident. Society has accepted they are going to happen but WHEN and WHERE remain to be determined. The session will challenge participants to return to their respective communities and have “uncomfortable conversations” regarding their community’s “actual” preparedness for responding to an active shooter incident. Recommendations for assessing and improving the law enforcement and medical response to active shooter incidents will be discussed.
Presenter:
Bill Lowe, Ph.D., MBA, M.S., EFO, LEO, EMT-P


Associate Professor of Emergency Management and Terrorism



Jacksonville State University, Department of Emergency Management



Jacksonville, SL
(3) Emergency Management: What Has Gone Well and What Has Not?
Description:  A panel discussion of what are some of the notable advances and what issues/problems persist in emergency management in the past 20 years.

The emergency management field is old enough to warrant an assessment, yet we usually do not do so. Many efforts address some or parts of the EM field to discuss what is not going well or elements that have failed. Less often do members of either the research or practitioner communities discuss what has been learned and implemented. 

Moderator:
Claire Rubin



President



Claire B. Rubin & Associates



Arlington, VA
3:00–5:00
2nd Round of Wednesday, June 4th – Afternoon Breakout Sessions (Continued)
Panelists:
Dennis Schrader


Adjunct Faculty



Towson University



Richard Sylves, Ph.D.
Professor Emeritus
University of Delaware
Jono Anzalone
American National Red Cross HQ

Division Disaster Executive, American Red Cross, North Central Division
Ryan A. Miller, M.S., CEM
Director of Emergency Management

Howard County, MD

(4) Progress in Emergency Management/Homeland Security Academia: Doctoral Programs 
Description:  Traditional educational institutions have recognized the necessity for formal education in the emergency management and homeland security professions, and the number of accredited programs has grown exponentially in the past few years. However, there are relatively few programs at the doctoral level created exclusively for the emergency management and homeland security domains. This panel discussion will talk about the genesis of several programs. The presenters will explain the thought process behind creating their programs, the selection of degree type and delivery methodology, accreditation issues, and offer tips on steering the process from concept to reality.
Moderator:
Arthur A. Liberty, D.Sc. Candidate, J.D.



Adjunct Associate Professor



Emergency Management and Homeland Security Management



The Graduate School



University of Maryland University College



Adelphi, MD
Presenters:
Arthur A. Liberty, D.Sc. Candidate, J.D.
Daniel Klenow, Ph.D.

Professor and Head

Department of Emergency Management

Co-Director, Center for Disaster Studies and Emergency Management

North Dakota State University

Fargo, ND

Jane Kushma, Ph.D.



Associate Professor



Doctoral Program Director, Institute for Emergency Preparedness



Jacksonville State University

Jacksonville, AL
3:00–5:00
2nd Round of Wednesday, June 4th – Afternoon Breakout Sessions (Continued)


John W. Collins, Jr., CPP, Ed.D.

Chairperson, Professor, and Graduate Program Coordinator



Professional Security Studies Department



College of Professional Studies



New Jersey City University



Jersey City, NJ
(5)
Where to Go from Here: The Future of Homeland Security/Emergency Management Collegiate Education
Description:  This panel will discuss the issues, controversies, and challenges associated with the future of Homeland Security and Emergency Management education in the United States.  Speakers will discuss curriculum, content emphasis, skills-based education, structural reforms, and the requirements for improved educational content and curriculum to address the demands of the next decade, 2015–2025.
Moderator:
Marc Khatchadourian, M.S., EMT

Senior Emergency Management Coordinator

Chicago Office of Emergency Management and Communications

Chicago, IL 
Presenters:
Robert McCreight
Adjunct Professor

Penn State

Kay C. Goss, CEM
Interim Director for International Studies

University of Arkansas

Part-Time Faculty
UNLV Executive Master’s in Crisis and Emergency Management
Istanbul Technical University
Keith Clement, Ph.D.
Planning Director
CSU Council for Emergency Management and Homeland Security (CEMHS) 
Associate Professor, Department of Criminology
California State University, Fresno
Fresno, CA

Irmak Renda-Tanali, D.Sc.

Collegiate Professor and Program Director

Homeland Security and Emergency Management

The Graduate School, University of Maryland University College

Adelphi, MD

3:00–5:00
2nd Round of Wednesday, June 4th – Afternoon Breakout Sessions (Continued)

(6)
Ongoing Innovations in Disaster Health
Moderator:
Kelly Gulley



Project Associate, HJF



National Center for Disaster Medicine and Public Health



Rockville, MD
Topic:
Learning Through Neighbors: Networks of Preparedness and Response
Description:  This session will demonstrate how a network of preparedness and response partners promotes organic resource sharing, offering organizations the tools to track learning and professionals the knowledge and skills they need in an efficient, cost-aware model.
Presenter:
Ilya Plotkin
Assistant Director, TRAIN

Public Health Foundation
Washington, DC
Topic:
Disaster Human Services in Response and Recovery and Health and Well-Being Outcomes for Disaster Survivors
Description:  Disaster human services, whether provided in response under ESF-6 or in recovery under the Health and Social Services Recovery Support Function, has a profound impact upon health outcomes for disaster survivors. This presentation will explore key elements of disaster human services that support healthy recovery for impacted communities.
Presenter: 
LT Allen Applegate, DrPH, MPH, CPH
Planning & Training Team Lead

Office of Human Services Emergency Preparedness and Response 

Administration for Children and Families
Washington, DC
Topic:
Does the Development of Community Disaster Readiness Capabilities Improve Response and Recovery Outcomes
Description:  Although national-level frameworks and training exist to support communities in the development of disaster readiness capabilities, there has been a lack of research to validate the relationship between capability development and improved response and recovery outcomes. To address this, the presenter will review a conceptual framework for a disaster resilient community and will discuss findings from a national-level research study involving more than 300 communities impacted by disaster.
Presenter:
Rebecca S. Zukowski, Ph.D., R.N.
Associate Dean of Nursing

Mount Aloysius College
Cresson, PA
Thursday, June 5, 2014 – Morning Plenary – E Auditorium

8:30–8:50 a.m.

IAEM - U.S.A. Report




Bruce Lockwood, CEM
President 
IAEM – USA

8:50–9:05 a.m.
William Averette Anderson Fund for Hazard and Disaster Mitigation Education and Research
Norma Anderson

Founder

Bill Anderson Fund
9:05–9:20 a.m.

IAEM-USA Student Region Report
Jason Block
President
IAEM-USA Student Region
9:20–9:35 a.m.

Break
9:35–10:45 a.m.
Resilience Tested - The Partnership Between Science and Emergency Practitioners
Professor Tim Davies

Programme Leader - Hazard & Disaster Management

Department of Geological Sciences

University of Canterbury
New Zealand
Chris Hawker

Director - Centre for Risk, Resilience & Renewal

Primary Incident Controller

University of Canterbury
New Zealand
10:45–11:20 a.m.
Growing the Field: The Bond Uniting Emergency Managers and Professors
Richard Sylves, Ph.D.

Visiting Research Professor

The George Washington University
11:20–11:30 a.m.
Breakout Session/General Announcements 

11:30 a.m.–12:30 p.m. Lunch – K Building Cafeteria

12:30–1:00 p.m.
Share Fair – S125
1:00–2:45 p.m.

1st Round of Afternoon Breakout Sessions

Thursday, June 5, 2014 – Morning Plenary – E Auditorium (Continued)
2:45–3:00 p.m.

Break
3:00–5:00 p.m.

2nd Round of Afternoon Breakout Sessions
1:00–2:45
1st Round of Thursday, June 5th – Afternoon Breakout Sessions

(1) Community-Based Participatory Research in Emergency Management: One Undergraduate Social Sciences Program Experience 
Description:  Community-Based Participatory Research (CBPR) has reemerged in academic research and its primary goals are to: (1) engage in reciprocal research that is mutually beneficial to researchers and communities; (2) develop culturally competent and appropriate methods; (3) clarify expectations and roles of community members and researchers; and (4) honor research product as much as process (Delemos, 2006).  This presentation will examine effective strategies employed by one undergraduate social sciences program, which has successfully engaged traditional and non-traditional undergraduate students in CBPR in Emergency Management.  

Moderator:
Lillian Virgil

Mitigation Branch Chief

Emergency Management Institute

Federal Emergency Management Agency/Department of Homeland Security
Emmitsburg, MD

Presenters:
Nicola Davis Bivens, Ed.D.



Assistant Professor of Criminology



Johnson C. Smith University


Charlotte, NC


Anita Bledsoe-Gardner, PhD.  


Assistant Professor of Criminology



Johnson C. Smith University


Charlotte, NC
(2) Preparing Students to Meet Employers’ Wish Lists: Integrating Soft-Skill Development into the Emergency Management Curriculum and The Past, Present, and Future of Competencies in Emergency Management Education: An International Perspective 
Moderator:
Marc Khatchadourian, M.S., EMT

Senior Emergency Management Coordinator

Chicago Office of Emergency Management and Communications

Chicago, IL 
Topic:
Preparing Students to Meet Employers’ Wish Lists: Integrating Soft-Skill Development into the Emergency Management Curriculum
Description:  Increasingly, employers are looking beyond graduates’ emergency management knowledge and focusing in on whether they possess the skills they need to successfully implement program and community agendas. As such, students are best served when they are allowed the opportunity to engage and practice these skills in concert with their studies. This presentation will cover the types of learning experiences and assignments that can be easily integrated into existing emergency management curriculum to build and strengthen the soft skills that are critical to becoming an effective emergency management professional.
Presenter:
Carol Cwiak, J.D., Ph.D.



Assistant Professor/Internship Coordinator



North Dakota State University



Fargo, ND
1:00–2:45
1st Round of Thursday, June 5th – Afternoon Breakout Sessions (Continued)

Topic:
The Past, Present, and Future of Competencies in Emergency Management Education: An International Perspective
Description:  The international work on professional competencies and academic outcomes in emergency management reveals strong consensus among many indicators.  Results of this new study expand the current schemes revealing additional competencies for consideration.
Presenter:
William Hurtes

University of Canterbury

Christchurch, New Zealand
(3) Leadership Practices for Emergency Management Incident Success 
Description:  Established academic leaders find themselves sometimes in a leadership depression struggling to regain their footing in unfamiliar terrain. It is staggering how much Emergency Management higher education leaders’ responsibilities have changed. This session offers practical take-away lessons for participants with an awareness of Leadership Practices critical to emergency management academic success.
Moderator:
Tom Hirt, CFM 

Training Specialist

Emergency Management Institute

Federal Emergency Management Agency/Department of Homeland Security

Emmitsburg, MD

Presenter:
Bill Lowe, Ph.D., MBA, M.S., EFO, LEO, EMT-P


Associate Professor of Emergency Management and Terrorism



Jacksonville State University, Department of Emergency Management



Jacksonville, AL
(4) Disaster Recovery Financing: Why Do We Wait Until After the Event to Raise Money?
Description:  Organizations such as the Government of Mexico and World Bank are using innovative financial products to fund disaster recovery costs. What are these products and can we use them in the U.S.?
Moderator:
Edward J. McDonough

Public Information Officer

Maryland Emergency Management Agency

Reisterstown, MD
Presenter:
Pete Vloedman 

Past CEO

Anchor Risk Advisors
1:00–2:45
1st Round of Thursday, June 5th – Afternoon Breakout Sessions (Continued)

(5) Gleanings from Graduate Research: Ethics is Fundamental to Emergency Management
Description:  Presenters will share gleanings from their research, both individually and collectively, that focus on the role of ethics in emergency management. Inclusion of ethics case studies in emergency management curriculum is encouraged and possible ethics case studies will be shared.
Moderator/

  Presenter:
Sandy M. Smith, R.N., Ph.D.

Associate Professor and Head

Department of Emergency Management
Arkansas Tech University



Russellville, AR

Presenters:
Denise C. Reeves, M.S.
Arkansas Tech University



Russellville, AR
Joshua A. Standridge, M.S.
Arkansas Tech University

Russellville, AR
(6) Graduate Programs in Emergency Management: Getting to Know One Another and What We Are About
Description:  This session will be a facilitated discussion related to graduate study in emergency management. The session will not feature any presentations; instead, the purpose of this forum is to allow individuals associated with emergency management graduate programs to hear about what other programs are doing, ask questions of one another, and exchange ideas. Topics for discussion could include assessment of the current status of graduate study in emergency management, the structure of programs (e.g., credits required, research requirements, internship/practicum requirements, comprehensive exams, etc.), the types of courses being offered and modules within the courses, the materials utilized in the classroom (e.g., journals, textbooks, etc.), and some of the student, faculty, and institutional issues with which programs are contending.

Moderator:
Jessica Jensen, Ph.D.

Assistant Professor

Department of Emergency Management

North Dakota State University

Fargo, ND


(7) NIPP 2013: Partnering for Critical Infrastructure Security and Resilience
Description:  This session will highlight the 2013 National Infrastructure Protection Plan: Partnering for Critical Infrastructure Security and Resilience.  The emergency management community is an essential part of the critical infrastructure partnership, and this session will focus on the vital connections between the EM community and critical infrastructure.  Key topics include: building critical infrastructure partnerships, critical infrastructure incident management considerations, critical infrastructure’s role in national preparedness, physical/cyber interdependencies, setting critical infrastructure goals and priorities, and the national “call to action” to enhance critical infrastructure security and resilience.
1:00–2:45
1st Round of Thursday, June 5th – Afternoon Breakout Sessions (Continued)
Moderator:
Dan Catlett 

Senior Program Advisor

Internal Training Integration Division
Emergency Management Institute

Federal Emergency Management Agency/Department of Homeland Security

Emmitsburg, MD

Presenter:
Chris Anderson


Deputy Director of Strategy and Policy



Office of Infrastructure Protection



U.S. Department of Homeland Security
3:00–5:00
2nd Round of Thursday, June 5th – Afternoon Breakout Sessions
(1) Resilience Tested - The Partnership Between Science and Emergency Practitioners and Incident Management Training Prepares Us – But What Happens on the Day?
Moderator:
Dr. Pao-Chiang Yuan

Professor

Jackson State University

Topic:
Resilience Tested - The Partnership Between Science and Emergency Practitioners
Description:  Building on the points presented in their previous plenary session, Tim Davies & Chris Hawker will explore the effectiveness of the links between science and practice, look at the limitations of probabilistic risk management and the effectiveness of scenarios for poorly quantified or unknown  hazards, and discuss the critical issues of communicating the need to be prepared for the unexpected.
Presenters:
Professor Tim Davies

Programme Leader - Hazard & Disaster Management

Department of Geological Sciences

University of Canterbury
New Zealand
Chris Hawker

Director - Centre for Risk, Resilience & Renewal

Primary Incident Controller

University of Canterbury
New Zealand
Topic:
Incident Management Training Prepares Us – But What Happens on the Day?
Description:  Focusing on recent events in New Zealand (particularly the Christchurch Earthquake), which uses a “Coordinated Incident Management System” (CIMS), we will look at the training and education that prepared personnel for the event, and a commentary from a practitioner who was deployed to manage welfare teams.  How did previous education prepare for a major event?  How have the outcomes of the event influenced revision of the practicum?

Presenters:
Martin MacLean

Quality Manager/National Moderator



Emergency Management Qualifications Industry Training Organization (EMQUAL)

New Zealand 
Liz MacLean

Service Coordinator

NZ Council of Victim Support Group

New Zealand   
3:00–5:00
2nd Round of Thursday, June 5th – Afternoon Breakout Sessions (Continued)
(2) The Many Pathways of Emergency Management and Military Veterans in Emergency Management – Response vs. Mitigation
Moderator:
Charles D. Sharp

Chief Executive Officer

Black Emergency Managers Association 

Washington, DC  
Topic:
The Many Pathways of Emergency Management
Description:  The field of emergency management is growing rapidly. It stretches in many different directions such as public administration, environmental sciences, social sciences, engineering, public health, and many others. Often administrators and students believe that emergency management is just the Federal Emergency Management Agency (FEMA). This presentation can be utilized as a guide to help everyone, including students, administrators, and enrollment services, understand the diversity of emergency management. The presentation sheds light on the many different pathways that lead to and from the core of emergency management. It puts emergency management in a perspective that can help with career direction, educational advancement, course work collaboration, and program development.

Presenter:
Joseph Arsenault, MSEM


Assistant Professor/Program Director

Emergency Management/Homeland Security Program

Community College of Rhode Island


Lincoln, RI

Topic:
Military Veterans in Emergency Management – Response vs. Mitigation
Description:  There are a substantial number of military veterans entering the emergency management field. These veterans, in large part, are seeking degrees related to emergency management at myriad colleges and universities around the Nation. The majority, however, are driven to careers in response rather than mitigation, preparation, and recovery. Even with a solid education, many end up looking for years to get a solid foothold in this relatively small professional field. Given the diverse career fields associated with mitigation and recovery, there are many more opportunities for these veterans when they are steered towards mitigation and recovery work. Community Vanguard was developed to provide a real-world primer in mitigation to veterans driven to work in emergency management. This presentation will provide a general outlook of veterans pursuing their education and working/volunteering in emergency management, as well as an in-depth look at the Community Vanguard model to discuss how we can move veterans from the classroom and into the community and do some good in low-income communities in the process.
Presenter:
Rick Schumacher

Founder, Community Vanguard Initiative

MPA-DEM Candidate

Park University - Hauptmann School for Public Affairs

Austin, TX
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(3) Emergency Management and Homeless Services Providers: The Need for Cross-Sector Collaboration Between Public Health and Emergency Management and Including ESF-6 Mass Care in Emergency Management Curriculum
Moderator:
Marc Khatchadourian, M.S., EMT

Senior Emergency Management Coordinator

Chicago Office of Emergency Management and Communications

Chicago, IL 
Topic:
Emergency Management and Homeless Services Providers: The Need for Cross-Sector Collaboration Between Public Health and Emergency Management

Description:  “Surviving the Streets: A Dialogue,” a model program developed by the National Health Care for the Homeless, will also be detailed as an example of inter-professional collaboration of emergency management, public health, and homeless service providers. The model will be reviewed as an illustration of how emergency management and public health officials, alongside persons who are homeless, can address issues of preparedness and response. The “Surviving the Streets” model is unique in that a peer-to-peer paradigm is utilized with the “facilitators” themselves being those who have experienced homelessness. Qualitative data analyses from the model will be presented along with lessons learned from the sessions.   
Presenter:
Kristi Messer, MSW, MPH

Assistant Project Manager

Institute for Disaster and Emergency Preparedness

Assistant Professor

Master of Public Health Program and Disaster and Emergency Preparedness Program
Nova Southeastern University, College of Osteopathic Medicine

Topic:
Including ESF-6 Mass Care in Emergency Management Curriculum
Description:  Ensuring our Nation’s ability to provide life-sustaining services immediately following disaster events is a fundamental responsibility of government at all levels, as well as the mission of many nongovernmental and private sector organizations.  Mass care practices are becoming more standardized across organizations and nationwide, making it easier for universities to offer consistent training to emergency managers regarding support and coordination of mass care operations. Speakers will provide an overview of the National Mass Care Strategy, discuss the development of mass care standards, and share the benefits of coordinated mass care service delivery for local and state governments.
Presenters:
Jono Anzalone, CEM


North Central Division Disaster Executive


American Red Cross



Ken Skalitzky 

FEMA Region IV

Regional Voluntary Agency Liaison
Dante Gliniecki

State of Missouri Emergency Management Agency

Emergency Human Services, State Voluntary Agency Liaison

3:00–5:00
2nd Round of Thursday, June 5th – Afternoon Breakout Sessions (Continued)

(4) The Ten Mistakes Made in Disaster Planning and Response and Using Role Transference to Understand Anti-Terror Intelligence Limitations
Moderator:
Stephen Carter, M.S. 
Associate Professor and Academic Director

University of Maryland University College

Largo, MD
Topic:
The Ten Mistakes Made in Disaster Planning and Response
Description:  This presentation will demonstrate that a key to efficiently assist communities in disaster recovery is to build a more effective partnership with the local faith community. The National Strategy for Homeland Security acknowledges the critical and essential role of faith communities after a disaster, and currently there is some level of government partnership with faith leaders. But this presentation will identify ten overlooked opportunities in the development, engagement, and sustainability of faith communities in the emergency management infrastructure. It will describe the untapped resources that the faith community can uniquely provide to disaster preparedness and recovery professionals.
Presenter:
Herma Percy, Ph.D.

Anti-Terrorism Advisory Council of Maryland

Homeland Security Program Director

Associate Professor

Washington Adventist University
Topic:
Using Role Transference to Understand Anti-Terror Intelligence Limitations
Description:  A review of a course that challenged advanced level students by assigning them either Director-level roles of Homeland Security partners or as members of Congress controlling agency budget allocations and requests. This simulated operational environment allowed students to experience the challenges inter-agency coordination, resource allocation, political and legal constraints, and other issues present in the real world.  The focus was on expanding the classroom experience beyond academic discussions of operations and limitations.  Additionally, a discussion on applicability of the tool to the larger Emergency Management education environment will occur.
Presenter:
Brad Skillman



Senior Academic Program Coordinator



Emergency Management and Homeland Security Academic Program



Florida State University



Tallahassee, FL
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(5)
Designing, Developing, and Implementing a “Vertical Track” Career Pathway in Emergency Management, Homeland Security, and Cyber-Security At All Levels of Educational Attainment in California
Description:  The California Emergency Management and Homeland Security Education and Training Strategic Initiative describes an innovative, comprehensive, and linked “vertical track” of model curriculum to support academic programs and research partnerships in K–12, Training, Associate’s, Bachelor’s, Master’s, and Doctoral-levels of education. The purpose of our presentation is to share and discuss the final results of this 3-year project in Emergency Management and Homeland Security model curriculum, student learning outcomes, and course delivery methods design and development across all levels of education in California. Panel members represent many levels of education and types of institutions, practitioners-academicians, and related fields and specializations; and will discuss innovative strategies to include in model curriculum and standards program design, development, and implementation.
Moderator:
Keith Clement, Ph.D.
Planning Director
CSU Council for Emergency Management and Homeland Security (CEMHS) 
Associate Professor, Department of Criminology
California State University, Fresno
Fresno, CA
Panelists:
Kathleen Middleton, M.S., MCHES

President, Toucan Ed

Dr. Albert Vasquez

Dean/Campus Security, Student Health, and Safety/Chief of Police

Santa Monica College

Santa Monica, CA 

Stephanie Mizrahi

Assistant Professor, Department of Criminal Justice

California State University, Sacramento

Sacramento, CA

Dr. Kenneth Ryan

Associate Professor, Department of Criminology

California State University, Fresno

Fresno, CA

Megan Grace

Adjunct Professor

Chabot Community College

Hayward, CA
Reporter:
Patricia McIntosh, CEM, pmcintosh@com.edu


Oklahoma State University
3:00–5:00
2nd Round of Thursday, June 5th – Afternoon Breakout Sessions (Continued)
(6)
Critical Vulnerability: Neglecting Defense Support of Civil Authorities in Homeland Security and Defense Education
Description:  The U.S. military and National Guard play significant roles in saving lives, preventing suffering, and mitigating property damage during large-scale consequence management events such as Hurricanes Sandy and Katrina, and the 9/11 terror attacks. Despite this critical and often life-saving capability, there is minimal Defense Support of Civil Authorities (DSCA) education in today’s homeland security (HS) and emergency management (EM) higher education programs. The dearth of class instruction, course material, and practical DSCA knowledge is a critical vulnerability in the evolving HSEM higher education landscape. This research-based presentation, conducted by a former Marine Corps officer and current doctoral candidate at the University of Delaware’s Disaster Research Center, addresses the current state of DSCA education in HSEM programs, advocates for DSCA education as a needed competency for future HSEM leaders, and makes recommendations for integrating DSCA knowledge into current and future HSEM courses and curricula.
Moderator:
Jennie P. Cumberbatch-Smith


LT COL, USAFR, Medical Service CORP



IMA, Chief Expeditionary Policy (Readiness)



Falls Church, VA

Presenter:
Ryan P. Burke


Ph.D. Candidate

University of Delaware
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