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Ms. Melissa Tortal is the Director of Service-Learning at Southern Adventist University (SAU) in Collegedale, Tennessee. She holds a bachelor’s degree in nonprofit administration and development, and she is currently pursuing her master’s in social work from SAU.

Ms. Tortal is very passionate about missions and service. She was the Community Service director for 2 years and led SAU’s annual Community Service Day with more than 800 student volunteers. She has participated and led mission trips to Ecuador, the Philippines, South Africa, and Haiti. In her new role as the Director of Service-Learning, Ms. Tortal networks with local, national, and international community partners to create new projects that engage students in practical, academically rigorous service. She is always seeking new, innovative ways to involve students in meeting the needs of the community.

Regarding disaster relief experience, Ms. Tortal was SAU’s Disaster Response coordinator for the tornado relief resulting from tornadoes that devastated much of the community surrounding SAU in April 2011. Her responsibilities included managing more than 100 volunteers; manning the call center for tornado survivors 24 hours a day; managing the dormitory facilities as emergency shelters for more than 30 displaced individuals; and case management, counseling, and long-term recovery planning. Most recently, Ms. Tortal led a group of nursing students on a mission trip to Haiti, where they taught basic emergency first aid to more than 1,000 Haitians.
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