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Ms. Cynthia A. Jensen began her tenure with Maricopa County Community College District (MCCCD) in May of 2011 as the District’s first Emergency Manager. MCCCD is the largest community college district in the United States, comprised of 10 independently accredited colleges, 2 skill centers, and numerous other education centers, with an enrollment of approximately 140,000 students and more than 9,600 employees (including full-time and adjunct faculty). Ms. Jensen is responsible for the development of an integrated emergency preparedness program district-wide, including all aspects of emergency operations and Continuity of Operations (COOP) plans, as well as training and exercising of those plans.

Prior to MCCCD, Ms. Jensen worked for the Arizona Department of Corrections (ADC) as the Emergency Preparedness administrator. Her responsibilities included Emergency Response Plans for the 10 State prison complexes, as well as the 5 contract bed facilities, and the Department COOP Plan and Infectious Disease Plans. Ms. Jensen also supervised the Central Office Communication Center, a 24/7/365 control/dispatch operation, and the Radio Communications Shop staff who installed, maintained, and repaired all ADC radio equipment statewide. She also served as the Department’s liaison to the Arizona Counter Terrorism Information Center, the Arizona Department of Homeland Security, and the Arizona Division of Emergency Management. 

Prior to ADC, Ms. Jensen spent nearly 7 years with the Arizona Department of Emergency and Military Affairs, Division of Emergency Management (ADEM). At ADEM, she was the manager of the Continuity Planning and Special Programs Office, responsible for statewide COOP. She received her “Certified Business Resilience Manager” credentials in April of 2005 and has completed the Federal Emergency Management Agency’s Professional Development, Advanced Professional Development, and Professional Continuity Practitioner series of courses at the Emergency Management Institute, in addition to numerous other courses.

While at ADEM, Ms. Jensen maintained an emergency assignment in the State Emergency Operations Center (EOC) and was also a member of the Community Response Team, serving as Duty Officer, available nights and weekends to respond to calls and mobilize the Response Team in the event of emergency or disaster conditions. She has participated in numerous drills and functional and full-scale exercises, including Top Officials Exercise 4 in October of 2007, as well as response activations of the State EOC.
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