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Ms. Melissa Janoske is a second-year Doctoral Student at the University of Maryland, College Park. She studies risk and crisis communication, with a particular interest in how social capital and community development via social media can impact risk and crisis preparation and response. She is currently a researcher on a grant from the Department of Homeland Security and the National Consortium for the Study of Terrorism and Responses to Terrorism, looking at effective risk communication, best practices, and evaluating risk communication training.
Prior to coming to Maryland, Ms. Janoske taught at Lynchburg College in Lynchburg, Virginia. She taught a variety of public relations, communication, and ethics courses, and developed and taught the school’s first course in crisis communication. She was also the advisor to Lynchburg College’s Public Relations Student Society of America Chapter, and a member and Public Relations chair for the Blue Ridge Chapter of the Public Relations Society of America.
Ms. Janoske earned her master’s degree in corporate and professional communication from Radford University. 
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