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Dr. Sandra Gustavson is a member of the faculty of Kent State University, as Adjunct and Assistant Professor in the Management and Information Systems Department of the College of Business, teaching core management courses since 1997. She is both an academician and a practitioner. She has had a career of successful project implementations in public, for-profit, and non-profit organizations. Her experience has been a resource in her academic pursuits and supports her project-based work in the classroom.

Dr. Gustavson previously served as Project Manager for oversight of Cleveland’s $33-million upgrade and expansion of the 800 MHz Radio Communication Project; as Project Manager for Cleveland Division of Water’s feasibility study to create a $20-million Information Architecture; as Project Coordinator and Project Director for the city of Cleveland’s $42-million first citywide Radio Communications project; and as Project Management Professional (PMP), training to improve performance for a national radio engineering firm. 

Dr. Gustavson is a member of Beta Gamma Sigma international honorary business society. She holds the following certifications: PMP (since 1996) and Instructor: Technologies for Creating (1998, Robert Fritz Associates). 

The Coursework related to Homeland Security at Kent State at Trumbull is embedded in the Justice Studies Program, Department of Sociology, and also within the Police Academy.

Dr. Gustavson holds a B.A. in psychology from Allegheny College, and an M.A. in criminal justice and a Ph.D. in business administration from Kent State University.

Dr. Gustavson’s interest in the Emergency Management Higher Education Conference spans her roles as a practitioner and an academic. She is interested in bringing Homeland Security resources to Kent State University. She has a research interest in organizational learning, her dissertation topic, and interoperability. As a consultant, Dr. Gustavson works with the new 800 MHz APCO25 Radio Communication Project managed by Cleveland’s Department of Homeland Security and she is interested in the operational side. She hopes to stimulate her research and teaching interests by participating in the conference.
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