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Mr. Phillip Franks currently serves as a Training Manager for the Department of Homeland Security/Federal Emergency Management Agency, Response and Recovery Directorate, National Processing Service Center (NPSC) Division. He is primarily responsible for training more than 450 personnel assigned to the Winchester, Virginia, NPSC Branch to include the development/delivery of training plans impacting more than 1,400 personnel within the NPSC Division. He is partnered with two Training Manager counterparts and the NPSC Deputy Division Director, completing the Training Management Team for the enterprise.
Mr. Franks had a 25-year military career in the U.S. Air Force (USAF) as an Active Duty member. He achieved congressional-approved promotion as a Senior Non-commissioned Officer in the rank of Senior Master Sergeant and was in the top 2% of the Armed Forces enlisted force. He primarily served in positions of leadership and management. USAF-assigned positions include Regional Human Resources Manager; Regional Training Manager; USAF HQ Compliance Inspector/Trainer; Master Instructor; Assistant Fire Chief of Operations/Training; Rescue Firefighter; National Aeronautics and Space Administration Space Rescue Team Chief; U.S. Environmental Protection Agency Hazmat Technician T-t-T; Fire Investigator/Inspector; and Special Operations.
Mr. Franks has taught more than 5,500 Louis F. Garland Department of Defense (DOD) Fire Academy students representing all Armed Forces branches in structural and aerospace firefighting, and search and rescue operations to include hazmat technician courses. He re-wrote five DOD fire protection courses to meet the International Fire Service Accreditation Congress accreditation at Oklahoma State University accredited by the Southern Association of colleges and schools. Mr. Franks was a Special Liaison to the U.S. Embassy in Tegucigalpa, Honduras, for the U.S. Armed Forces. He has received various awards including outstanding unit citations for increasing effectiveness by more than 25% over several years as unit administrator.

Mr. Franks holds a B.S. in human resources management, with additional degrees in fire science, instructor technology, and military science. He is currently completing his M.B.A.
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