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Dr. Claire Connolly Knox is an Assistant Professor and the Emergency Management and Homeland Security Program Coordinator in the School of Public Administration at the University of Central Florida. Originally from southern Louisiana, she was an interpretative specialist at the U.S. Geological Survey National Wetlands Research Center. During her graduate studies at Florida State University (FSU), she gained valuable emergency management experience at the Florida Department of Emergency Management and FSU’s Center for Disaster Risk Policy.

Dr. Knox’s research interests include environmental policy and management, deliberative policy theory, and environmental vulnerability and disaster response. She was awarded the Southeastern Conference on Public Administration’s 2008 Collin’s Award for Best Ph.D. Student Paper for the pilot study of her dissertation on the Florida Everglades, and has co-authored a Public Administration Review article on government ethics and a forthcoming Journal of Public Affairs Education article on service learning in emergency management academic programs. Additionally, her research has been presented at conferences, including the American Society for Public Administration; Academy of Management; International Emergency Management Society; Florida Emergency Preparedness Association; Public Administration Theory Network; and American Political Science Association. She is the Membership chair of the American Society for Public Administration’s Section for Emergency and Crisis Management.

The University of Central Florida offers a graduate certificate and an undergraduate minor in Emergency Management and Homeland Security. The undergraduate minor focuses on providing the students with a solid foundation and training in emergency management issues, and the graduate certificate provides interdisciplinary education for individuals engaged in or seeking careers in emergency management and homeland security. The curriculum focuses on managing security threats or crises and natural or manmade disasters or emergencies through the coordination of public, private, and non-profit sectors, reflecting the emphasis of the National Response Framework on coordination and collaboration. In 2011, the undergraduate emergency management courses were doubled to meet the increasing demand for this popular program. Courses are held in the evenings and are taught by experienced academics and professionals. The Federal Emergency Management Agency’s (FEMA) Professional Development Series (PDS) is built into the graduate curriculum, and students who complete FEMA’s PDS receive a certificate of completion for their participation in the series.

Dr. Knox is excited to attend and present at the Emergency Management Institute’s 15th Annual Emergency Management Higher Education Conference. As this is her first year, she looks forward to networking with and learning from emergency management professors, instructors, and practitioners. She is a passionate facilitator of active learning in the classroom; she continuously researches new case studies and hands-on activities for her students, as well as the instructors in the program.
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