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Professor Tracey M. Batacan is the Federal Emergency Management Agency (FEMA) Private Sector Liaison, responsible for writing and managing web and social media content for the Private Sector Division. She also serves as the liaison to the Academia, Technology, and Public Health sectors, promoting private sector emergency management collaborations and public outreach programs. Her philosophy is: Strive for the 3 Es: Experience, Education and Expertise. ©

Recently, Professor Batacan shared information regarding private sector engagement in emergency management during the “Doing business with FEMA webinar.” The 90-minute event featured tools, tips, programs, and policy guidelines for doing business with FEMA; small business preparedness tips; private sector resources; and an overview of PS-Prep.
In addition, Professor Batacan’s experience includes more than 15 years as a communications professional. In her previous role before joining FEMA, she was responsible for employee communications and employee recognition programs as a Communications manager for Verizon. During her tenure, the Verizon Information Technology Retail Systems web site was transformed from a stagnate online system to the #1 interactive, employee communications web site within the Verizon Information Technology Division. She also enjoyed a variety of roles in radio, television, and print media.

Professor Batacan’s educational background is quite diverse. During early 2011, she was invited by Dr. Brad Mello to record a podcast titled “Teaching tips for teaching the course in Interpersonal Communication” for the National Communication Association. She received a B.A. in communications from Pennsylvania State University in 1991. She then completed her M.A. in communications with a focus on media effects research from Trinity University–DC in 2005.
Professor Batacan is currently an Adjunct Professor of Communications, responsible for graduate and undergraduate communications courses. In 2009 and 2006, she was the Keynote Speaker for the Lambda Pi Eta Communications Honor Society Induction Ceremony held at Trinity University. In addition, she was also the Ward Memorial African Methodist Episcopal Church Scholarship Event Keynote speaker, and was the recipient of two past scholarship awards.

Professor Batacan recently led the Hispanic Association of Colleges and Universities Memorandum of Agreement project. Her efforts with a cross-organizational team resulted in the first higher education formal partnership for FEMA. Her expertise includes managing web sites, social media, news analysis, and research. In February 2009, Professor Batacan was recognized with the
2008–2009 Society of Technical Communication–Technical Publication Merit Award for her 2008 FEMA Briefing Book, a compilation of current disaster information used to brief the White House, Department of Homeland Security, and FEMA Leadership.
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