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     Dr. Shanderson and Dr. Sanders gave an informative presentation entitled “Incorporating Cultural Competence into Emergency Management Programs.”  Statistically, ethnic and racial minorities compose one third of the U.S. population and is estimated this percentage will surpass 50% by the year 2050.  As pointed out by the presenters, this changing demographic will present new challenges for emergency management professionals.  In order to facilitate and embrace future change, cultural competence will be a prerequisite.  This skill is needed to avoid and minimize misdiagnosis, mistreatment, and cultural misunderstanding.  If not, disparities in care will persist and multiply, thus decreasing the effectiveness of emergency management programs.  In the words of Dr. Martin Luther King, “Make a career of humanity. Commit yourself to the noble struggle for equal rights.  You will make a greater person of yourself, a greater nation of your country, and a finer world to live in.”
       Dr. Shanderson used a poem by author and retired professor, Dr. Rachel E. Spector to stimulate conversation on culture competence and humanity.  
There is something that transcends all of this
I am I…You are you
Yet.  I and you
Do connect
Somehow, sometime.

To understand the “cultural” needs
Samenessess and differences of people 
Needs an open being
See—Hear—Feel
With no judgment or interpretation
Reach out
Maybe with that physical touch
Or eyes, or aura
You exhibit your openness and willingness to
Listen and learn
And, you tell and share
In so doing—you share humanness
It is acknowledged and shared
Something happens—
Mutual understanding

						—Rachel E. Spector

    While discussing the definition of cultural competence, several students chimed in and provided examples of how cultural misunderstandings or misconceptions can create disparities with providing assistance. One student explained the importance of culture within the Native American population where the emphasis is placed on the Nation (culture) first and used a stereotype of casino ownership to illustrate her point.  
     To put the topic into perspective, Dr. Sanders used a historical context and graphic breakdown of the changing status of Americans in U.S. History from 1619 to present.  Our American evolvement was heavily influenced by the slavery era (1640-1863) or approximately 62% of our historical growth.  After the Civil War ended, the next era can be described as the Reconstruction and Jim Crow period lasting from 1863-1965 for a total of 102 years equaling 26% of our nation’s development timeline.  The current period of transformation is the smallest and begun with the Post-Civil Rights movement of 1965 until present, approximating 12% of our historical expansion.  Although we have made great progress, there are still disparities that need to be addressed.  Our actions and vocabulary often define who we are, resulting in unconscious and conscious aggressions.  These aggressions can be categorized as either micro or macro.  A microaggression can be defined as everyday expressions that send denigrating messages, while macroagressions are often more subtle in nature and enacted automatically or unconsciously.  Within the microaggression category is microinsults (often unconscious responses) which consist of behavioral, verbal remarks or comments that convey rudeness, insensitivity and demean a person’s racial heritage or identity.  A more serious microaggression is known as microassault.  This is often a conscious behavior characterized by a violent verbal or nonverbal attack meant to hurt the intended victim.  The last category of microaggression is microinvalidation consisting of verbal comments or behaviors that exclude, negate, or nullify the psychological thoughts, feelings, or experiential reality of a person of color.  
     In their presentation, graphics were used to show how common stereotypes and microagressions.  Some examples: (1) Overweight people are lazy and viewed as some people are too fat to be productive.  (2) Someone from a low income community is not as smart as someone who is not and viewed as those who are poor aren’t as smart. (3) The statement of “You are a credit to your race” implies people of color are not as intelligent as whites.  (4) A female doctor is mistaken for a nurse infers women only occupy nurturing roles.  
     Dr. Sanders advocates several innovative teaching strategies to educate people on cultural competency.  The first strategy is having students engage in guided reflection exercises, journaling, and presentations after being exposed to historical videos.  These exercises promote a critical analysis of how historical events have had a significant impact on health status today.  Another strategy is traveling with students to various types of communities in order to break down barriers.  This includes taking majority students into minority environments to understand the issues and bringing students of diverse backgrounds to discuss the issues.  Dr. Sanders also suggests as another innovative strategy is to have students meet with the elderly in the community to gain an appreciation of the healthcare issues from their perspective.  
[bookmark: _GoBack]     As our demographics continue to evolve, emergency management personnel will need to become more cognizant of cultural diversity and advance their cultural competence skills to provide better support and services to their communities.  Dr. Martin Luther King reminds us, “The ultimate measure of a man is not where he stands in moments of comfort and convenience, but where he stands at times of challenge and controversy.” 
     
     
