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     Since the advent of social media, web sites like YouTube, Facebook, and Twitter have taken center stage and revolutionized how we communicate in this “stay-instantly-connected” world.  Presenters Boynton and Arey incorporated social mediums into their grant project.  Mr. Boynton explained what initially started out as a pilot project with the emphasis on Mental Health was transformed into a detailed and comprehensive emergency management web site consisting of videos and over 55,000 pages of helpful information.  The site is tailored for a wide viewing audience including general public, elders, and persons with disabilities. Some of the other main sections cover volunteers, business, professional, military, and schools.  The state of Georgia web pages and useful web links are not limited to Mental Health, but encompass everything from preparedness and planning, pets, coping, to mental health, stress management and recovery.  The URL can be accessed at www.georgiadisaster.info 
     During the presentation, student testimony provided proof that social media was being utilized to reach out to audiences that would be seemingly impossible from an emergency manager’s perspective.  One student expressed how FaceBook was used by earthquake survivors in Haiti to notify and update relatives of their current status.  Another student used blogging to apprise and disseminate information to his audience on emergency management topics and any pending threats or hazards to the community.  Mr. Arey also instructed the class on how to turn a web site into an application program (APP).  He demonstrated one of the polling tools (www.Pollanywhere.com ) and students were permitted to use their mobile phones to inject “live” texts and comments during the demonstration by accessing the predetermined site.  
     In their presentation, “Community Support and Training for Emergency Preparedness: Applications, Social Media, and Changing Technology” Mr. Boynton and Arey provided some historical context to their initial project before transforming the web site into a state-wide site.  The goals of the project was to help with community preparedness and education, reduce stress, and increase effective communication which often is a litmus test of determining success or failure in the event of a traumatic incident.  Ultimately the end goal is to bring victims back to a state of normalcy during the recovery process and being cognizant to cultural sensitivities and facilitate resiliency.  
     Some of the more popular applications of social networking are Twitter, Skype, and Google Hangout.  Twitter can send information, pictures, video, mail, and take polls, but is restricted to 140 characters for Tweet information.  Skype has been used in Mental Health applications for Tele-psychiatry consults with patients.  Mr. Boynton suggested Skype could also be used to conduct initial interviews with patients.  Google Hangout allows video chats with small groups up to nine people simultaneously.     
     One of the crucial points for emergency management personnel in treating traumatized victims is learned through communication training.  Mr. Boynton detailed three key components to include active listening, relational skills, and communication skills.  He emphasized active listening takes practice and to pay attention to nonverbal gestures like arm positioning, eye contact, etc., because these gestures can offer cues to a person’s state of mind or internal emotion being projected.  
     Resilience was a repeated theme throughout the presentation with the goal of empowering people to do what they are able to do for themselves.  The communities want one thing: “the life they had before this event happened” conflicts with the “normalcy” state of reality.  One student participant interjected and advocated using the five principles of psychological first-aid.  These five pillars include promoting (1) a sense of safety, (2) calming, (3) sense of self-efficacy and collective efficacy, (4) promoting connectedness, and (5) promoting hope.  
[bookmark: _GoBack]     Emergency personnel are only limited by their resources and creativity on how to enhance their programs utilizing social networking and media.  Mr. Boynton explained how they injected some creativity into their school K-12 EPTAC Tabletop exercise by making it a game and having active role participation by the participants.  This type of engagement was helpful in putting the FEMA modules into perspective.  The Centers for Disease Control and Prevention (CDC) is current using entertainment and have capitalized on the popularity of zombies to teach emergency preparedness and pandemics to an audience of all ages.  The URL can be accessed at http://www.cdc.gov/phpr/zombies_novella.htm .     There are unlimited possibilities of using social media applications to enrich their emergency management programs and better prepare communities for the next hazard or disaster, now it’s up to us to promote and use them.  

