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Ali M. Gheith, George Contreras and a student team had recently returned from Chile where they partnered with Universidad Autonoma de Chile (UAC).  In 2010, approximately 42 million people have been displaced by natural disasters.  The reason for visiting Chile was because of how the 2009 H1N1 pandemic and the 2010 earthquake and resulting tsunami were handled.

The solutions were simple to complex problems; there was no political involvement and political change as a result.  The team visited four towns, each with its own set of issues.
Talco, Chile
While in Talco the team was able to observe training and drills at the local Fire Academy.  Chile has an all volunteer force with 37,000 fire fighters.  They are very familiar with ICS and use it.  Chile also has an equivalent to FEMA, ONEMI.  They referred to the fire fighters are similar to the Israeli level of dictation.

The local hospital is public.  They did not have an evacuation plan in place; a new hospital was currently being built to new earthquake standards to replace the current one.  The construction on the new hospital was expedited after the earthquake.  

The private hospital, called a clinica, had and emergency plan and it executed well.  The staff demonstrated commitment to the patients.  Nurses stayed with pediatric patients in ICU (shelter in place).  In the days after, the community at large brought supplies (food, water) to the hospital.  This was not just for the hospital, but also for the public.  
The following are common in all the locations that the team went to:

Those not affected or greatly affected brought what they could to the areas that were affected.  Farmers would bring their crops or meats to the affected area, cook it and serve it, no charge; same with water.  There was no plan in place for this.  People would do what they could to help others, yet keeping out of the way for emergency vehicles, construction, and so on.

Interestingly is the way that the ambulance service works.  There are three people, 1) Reanimator-is the lead and a MD, RN, Midwife, or Physical Therapist. 2) Paramedic-U.S. equivalent is an EMT. 3) Driver-no medical training, just drives.
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At the public hospital there were issues regarding post traumatic stress disorder (PTSD) among the staff.  They used the ICS structure to request assistance.  There was no prior planning, communications were discussed; families of the hospital staff actually moved to the hospital.
Dr. Fransico Azocar complained that the hospital staff did not have any disaster training.
They found many castrates.  The public hospital had no pre-existing plan; bad communication with the field hospital; no ICS structure.  They now want to conduct tabletop exercises and drills with the staff.

General items
The topic of air circulation did come up?  There was no response at the time.  

The hospital workers moved to a military medical camp using the military set-up structure.

Are there different types of care from different countries, Doctor orders?  The Chilean government put out what they needed and asked countries what they had to offer.  Italy had a comparative supply of what Chile was in need of and requesting. 
Reverse triage was successful.  They discharged those who could survive on their own sent home with medications, instructions, and notified the family.

Because of the lack of communication between Santiago and local health officials, they made decisions on their own.

They are quick to recognize that they need assistance in the field of Emergency Management; admitted they need more planning; requested guidance in emergency operations planning, evacuation plans, and disaster protocols.

They are eager to work with FEMA.

Through UAC and MCNY, they have coordinated an exchange program, including a Sister City with Talca.

Question and Answer Period and Notes
There are no Spanish translations.
Paho has not been translated and not updated.

Did not want to get international support if they did not need it

Very community based and an independent country.

Italy met the cultural needs, among others
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Very responsible with funds.

Farmers came in with food, cooked and supplied fresh water.

Attached is a copy of the power point presentation.

New Zealand
Christopher Webb is the Program Leader at Auckland University of Technology.  He was kind enough to speak about the recent flooding, how government structure, and some general information about emergency management in New Zealand.

The Civil Defense Department was established 20 years ago.  Emergency management falls under this department.  Prior service police, fire, and military make up much of the Civil Defense work force.  Emergency management had often taken a back seat.
Recent events have made people more aware of emergency management.  This would include many professions, medical personal, geologists, emergency services, etc…
He discussed how that there are no real programs in higher education in emergency management.  The Civil Defense Emergency Management strategy talks about academic roles; good at work but not the “education”. 

Moderator
John Lindsay is from Brandon University in Brandon, Manitoba, Canada.  He briefly talked about the differences between Canada and the United States.  The United States has many states while Canada only has 10 provinces; how our governments are set-up.  Canada as few textbooks, many are American.  There are only two with bachelor degrees, one with a master’s degree, one waiting for approval, and a variety of certificate programs.  Canada does not have an equivalent of EMI.
