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Dr. Robert C. Till is an Associate Professor in the Department of Protection Management at John Jay College. He is involved in teaching and research in fire science and emergency management. His research interests include the simulation of fire department operations based on building architectural configuration, and he has also made use of eye-tracking to simulate how humans may behave during emergency situations. Dr. Till is also a Licensed Professional Engineer in the State of Connecticut and a special expert member of the National Fire Protection Association Standard for Fixed Guideway Transit and Passenger Rail Systems Committee.

In John Jay College, the Department of Protection Management offers a Master’s of Science degree in Protection Management (PMT). This degree is separate from the Master’s of Public Administration (MPA) and the Master’s of Public Administration – Inspectors General track, although it shares faculty with both. The vision guiding the protection management program is to offer an interdisciplinary learning experience to individuals interested in studying security services, fire protection services, and emergency management within an integrated framework where each student receives some exposure to each of the core fields. In addition, there is a required concentration of courses to be taken in one of these same three specialty fields. The student is thereby exposed to multiple perspectives on protection management, and focuses on one in particular. In addition to the course work that examines these fields, a series of mandatory courses from the MPA curriculum is also required. These particular courses are seen as providing cohesion to the PMT curriculum. The MPA courses offer students a unifying thread of skills central to carrying out practical work in each specialty area well. As such, students can come to recognize that there is an overarching logic to their course of study that helps to unify their view of protection management service provision across professions.
The PMT degree was in existence at the college long before the attacks of September 11, 2001, occurred, or the creation of the Department of Homeland Security. However, these events sharpened interest in the program considerably. Viewed as a means to broaden the professionals in the trenches of various protection management fields, the existing integrated structure of the program offered a doorway into understanding how better to educate them in a new era of complexity and interdependence. 
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