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Ms. Joan Thomas is a Senior Program Manager with Primary Care Development Corporation (PCDC) based in Manhattan, specializing in Performance Improvement and Emergency Preparedness for adult care emergency management programs. These organizations are social models that serve special needs populations, primarily geriatric and psychiatric in nature. Ms. Thomas has also worked on preparedness, training, and exercise projects with primary care for the New York City (NYC) Department of Health and Mental Hygiene (DOHMH) Points of Dispensing (POD) (administering mass prophylaxis), and the Mid Atlantic Community Health Centers Emergency Preparedness Series. She has supported several emergency management projects including NYC DOHMH POD Project in 2009, the Primary Care EP Basic and Advanced Programs, and currently the Creedmoor Psychiatric Center Emergency Preparedness Project.
As an adjunct professor at the Metropolitan College of New York, Ms. Thomas teaches graduate-level courses in emergency management. She previously worked with the NYC Office of Emergency Management, developing logistical components and utilizing and adapting Federal standards for citywide emergency events. Prior to that position, Ms. Thomas was the executive director for the National Institute for the Psychotherapies, a non-profit mental health treatment center and psychoanalytic training institute based in New York. She was part of the development and implementation of the N.I.P. Crisis Counseling Center to assist and provide psychological assessment and services for survivors and families of victims after 9/11. She has also held senior management positions that directly related to the improvement, growth, and protection of business operations; she possesses a successful history in management, operations development, and restructure with both large and small organizations.
Ms. Thomas has published articles in the International Association of Emergency Managers (IAEM) Bulletin (2009), and in the Journal of Business Continuity and Emergency Management (2010). She has been a guest speaker for the topic of Incident Command System at the New York State Department of Health EP Webinar Series; for the Brookdale Center at Hunter College Conference Series; the World Conference on Disaster Management in Toronto, Ontario; and the National Association Community Health Institute Conference in Dallas, Texas. Ms. Thomas has conducted webinars on business continuity for the State of Missouri and the National Association of Community Health Centers. Within New York City, she is involved with the Adult Care Work Group with The Brookdale Center at Hunter College and the Special Needs Action Group.
Ms. Thomas earned her B.S. in business administration magna cum laude from Mercy College in New York, with a specialization in management, and an M.P.A. in emergency and disaster management, graduating Pi Alpha Alpha, from Metropolitan College of New York. Ms. Thomas also holds a Federal Emergency Management Agency certification as a Master Exercise Practitioner (MEP), and is a Certified Business Continuity Planner (ABCP) and a Certified Emergency Manager (CEM) with IAEM. 
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