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Ms. Barbara Russo is the Division Chief of Training and Standards for the Jacksonville (North Carolina) Fire Department. Jacksonville serves a population of about 70,000 and is home to Marine Corps Base Camp Lejeune. The department currently has 90 members, 80 of which are line personnel. Her primary duties include coordinating all training and recertification activities for personnel, and she also designs training curriculums, develops skill assessments, and serves on various committees throughout the city and county. Additionally, she is responsible for revising and maintaining the city’s Emergency Operations Plan and the city’s Mitigation Plan, and she conducts the annual Community Rating System reporting to meet Federal guidelines.
Ms. Russo is currently a doctoral student at Oklahoma State University, majoring in fire and emergency management administration under the fine tutelage of Dr. Brenda Phillips and Dr. Dave Neal who have been serving as mentors throughout her graduate studies at the university.

While not working on her Ph.D., Ms. Russo serves as the online coordinator for two fire academies at two community colleges. Prior to joining the fire service as a paid professional, she spent more than 6 years as the Emergency Preparedness Technology Program coordinator at Wayne Community College, which gave her a taste of the Emergency Management Higher Education Conference.
Attending the Higher Education Conference has allowed Ms. Russo to continue to grow professionally in the field, and it has provided some invaluable networking opportunities. Had it not been for the conference, she may not have pursued graduate studies in this field. She always considers this the most important annual training that she receives and appreciates the opportunity to attend it every year.
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