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Director of Emergency Management
Town of Waterboro

Waterboro, Maine
Ms. Pamela L’Heureux has been active in emergency management since assuming the position of the Town of Waterboro’s Director of Emergency Management in 1991. She has been a volunteer for York County Emergency Management Agency (Maine) since 1994. Upon her retirement from Verizon in 2002, she assumed the role of assistant emergency management director at York County Emergency Management Agency. Her numerous roles include: pandemic influenza coordinator for the county H1N1 Leadership Team; community outreach coordinator; Emergency Operations Center manager; Public Information Officer; exercise coordinator; hospital disaster planning group chair; and instructor for Federal Emergency Management Agency (FEMA) courses including Incident Command System; Community Emergency Response Team; National Incident Management System; and hazmat and all-hazards planning.

Presently, Ms. L’Heureux is the immediate past president for the International Association of Emergency Managers (IAEM-USA). She represented emergency managers throughout the country at all levels. She has earned the highest professional certification for emergency managers–the CEM® (Certified Emergency Manager). She also serves on the IAEM global board, and she is currently the Maine Association of Local Emergency Managers’ first president.

In 2010, Ms. L’Heureux served on the National Preparedness Task Force. She serves as a member of the United Nation’s advisory board International Strategy for Disaster Reduction and as a member of the advisory board for the Rural Domestic Preparedness Consortium. She is considered an expert in the emergency management field and promotes self-preparedness when given the opportunity.

Ms. L’Heureux is a reservist for FEMA and deploys when requested as a long-term recovery specialist or branch director, and she has actively participated in more than 20 disasters. She is in her 21st year as a volunteer firefighter and is in her sixth term as a Board member of the York County Fire Fighter Association. Ms. L’Heureux is an Emergency Management Accreditation Program assessor and has participated in 15 assessments throughout the country. Recently, she was asked to become an adjunct professor for Eastern Kentucky University and will teach emergency management courses to first responders nationwide.
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