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Dr. Heidi Hackford has been a Content Development Specialist with the Academic Consortium for Global Education (ACGE) for 2½ years, following many years in public history. Established in 1997, ACGE is a non-profit national academic research consortium that counts among its affiliated membership representatives of academic and administrative units from more than two dozen of the Nation’s colleges and universities. Institutions selected for affiliation with ACGE have demonstrated a sustained commitment to focused outreach and the capacity to apply the intellectual strengths of their faculty to real-world problems and needs. Membership is based upon demonstrated leadership in academic outreach, research-based education, and technological innovation. ACGE affiliate institutions are leaders in mobilizing knowledge resources to serve the world.
At ACGE, Dr. Hackford has been involved with developing an online, interactive Afghan cultural understanding course for the U.S. Army. At the conference, she is interested in sharing insights about a feature of the course and content management system—using decision trees to train for real-life scenarios in-country—with those who may be able to adapt it to their own fields. Having recently spent some time volunteering in Haiti, Dr. Hackford is also very interested in meeting disaster response and emergency management professionals, for whom she has developed a profound respect.
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