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Dr. Joanne Tortorici Luna is an Associate Professor teaching in the Emergency Services Administration M.S. Degree Program (Criminal Justice Department) and in the Advanced Studies in Counseling and Education Department at California State University, Long Beach (CSULB). She is a trainer for the fire departments’ Community Emergency Response Team (CERT) and was instrumental in revising the Disaster Psychology module for CERT’s national instructor manual. She is also an American Red Cross disaster mental health volunteer.
Dr. Tortorici Luna worked for 7 consecutive years in situations of armed conflict and natural disasters in Central America and South Africa for United Nations and other agencies. She has also responded to various incidents in the United States including the recent Station Fire in southern California. After the 9/11 World Trade Center disaster, she provided extensive emergency and recovery services for New York City’s public and parochial schools. She led the creation of, and trains and coordinates CSULB’s Volunteer Crisis Resource Team and is creator of the service learning course, Campus and Community Volunteer Emergency Response. She is a founding member of the California State University Council for Emergency Management and Homeland Security.

Dr. Tortorici Luna presents, educates, and publishes on the topics of mental health issues in disaster response, school crisis, and service provision, especially in situations of war, terrorism, and civil conflict. She is author or co-author of numerous publications including the UNICEF book Children in War: A Guide to the Provision of Services. In addition to traditional psychological services, she also provides equine-partnered experiential mental health services.

Dr. Tortorici Luna is a disaster mental health first responder, educator, researcher, and program developer. She is a licensed psychologist, a licensed instructor for the Institute of HeartMath, and a qualified instructor for the International Critical Incident Stress Foundation.

While at the conference, Dr. Tortorici Luna looks forward to meeting and exchanging ideas with others who work in emergency services and higher education emergency services programs.
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