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• Description:  This presentation will cover opportunities for experience available at most 
Regional Chapters of the American Red Cross and at many Community Chapters. 

  
• Disaster Action Teams 
• Disaster Assessment 
• Public Affairs and Governmental Liaison Officers 
• Emergency Communication Centers 
• Logistics teams 
• Disaster Training (over 42 courses in person, plus additional on-line, and local courses 

and workshops) 
• Disaster Trainer Instructor 
• CPR/AED First Aid 
• Academic Emergency Response teams (AVERT) 
• Drills and Exercises at the local, regional, and state levels 
• Community Preparedness Presenters 
• Mass Care 
  
• As well as Internships, a new degree program of an MPA in Humanitarian and Emergency 

Assistance degree from the Clara Barton Center for Excellence, and other programs 
available for students. 
 



•1859  - Battle of  Solferino - Henry Dunant 

•1863  - International Committee for Relief  of  the  

      Wounded Soldeiers (later the International  
      Committee of  the Red Cross) 

•      - First International Conference (Geneva) 

•      - Creation of  National Committees for Relief  
to           Wounded Soldiers 

• 1919  - Henry Davison initiated founding of  League  

     of  Red Cross Societies to improve the health  
     of  populations after World War I 

•      - Founding National Societies: American,  
     British, French, Italian and Japanese  

•      - Since 1991 International Federation of   
     Red Cross and Red Crescent Societies 

Henry Dunant 

      The International Red Cross & Red Crescent Movement  

History 
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• National Red Cross and Red Crescent 

Societies “National Societies” 

 

• International Federation of Red Cross  

and Red Crescent Societies  

“International Federation” 

 

• International Committee of the Red 

Cross     “ICRC” 

 ICRC 

      The International Red Cross  

        & Red Crescent Movement  

Components 



• Humanity 

• Impartiality 

• Neutrality 

• Independence 

• Voluntary service 

• Unity 

• Universality 

Fundamental Principles 

      The International Red Cross  

        & Red Crescent Movement  
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The ICRC around the world 

Delegations in over 79 countries 

Activities in more than 80 countries 

Over 12,000 employees 

      The International Red Cross  

        & Red Crescent Movement  
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• - National Societies act as 

auxiliaries to the public authorities 

of  their own countries in the 

humanitarian field.  

• - They provide a range of  services 

including disaster relief, health 

and social programmes, and 

assistance to people affected by 

war.  

National Societies 

- what they do 

      The International Red Cross  

        & Red Crescent Movement  
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Growth in Federation membership 
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      The International Federation of the  

Red Cross & Red Crescent Societies  
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International Federation - Four core areas for action 

• - Promotion of  Fundamental 

Principles and Humanitarian 

Values of  Red Cross 

• - Disaster response 

• - Disaster preparedness 

• - Health and care in the 

Community 

      The International Red Cross & Red Crescent Movement  
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International Federation - Regional 

delegations 

 

Budapest 

Dakar 

Panama 

Lima 

Harare 

 

Almaty 

Beijing 

Bangkok 

Suva 

New Delhi 

Nairobi 

 

      The International Red Cross  

        & Red Crescent Movement  
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International Federation - Key figures 

• 67.3 million beneficiaries assisted through 

humanitarian programmes in 2003. 

• 186 National Red Cross and Red Crescent 

Societies 

• 97 million members and volunteers, of  

whom 20 million are active volunteers 

• 1868 appeals and operations in 153 countries 

since its foundation in 1919 

      The International Red Cross & Red Crescent Movement  
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Who We Are… 

• 97 Million Members and Volunteers Worldwide 

 

 

http://www.jrc.or.jp/index.html
http://www.cruzroja.cl/index.php


American Red Cross (ARC) 

Clara Barton 
Founder of the 

American Red Cross 
(1821-1912) 

Fifty States – Puerto Rico –  Virgin Islands – 
Guam – American Samoa 

 

• National Headquarters 
 

• 800+ Local Chapters 
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1911 Triangle Shirtwaist Factory Fire in Manhattan 



Red Cross History 



Red Cross History 



The 5 Key Services of the  

American Red Cross 

• Service to the Armed Forces (SAF) 
 

• Disaster Services 
 

• Health and Safety Services 
 

• International Services 
 

• Biomedical Services 
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Greater New York History 

 1890s The New York Red Cross Society formed 

 1894 The New York Red Cross Hospital opened 

 1898 American Red Cross Relief Committee formed  

 1905 New York State Branch formed 

 1905 First unit within NYC formed in Brooklyn 

 1906 Manhattan unit formed 

 1959 ARC/GNY formed 

 



American Red Cross in Greater New York 
 

Mission Statement 
 
The American Red Cross in Greater New York is a humanitarian organization, 
led by volunteers, that provides relief to victims of disasters and helps people 
prevent, prepare for, and respond to emergencies. It accomplishes this mission 
through services that are consistent with its Congressional Charter and the 
Fundamental Principles of the International Red Cross movement.  

18 4/1/2010 



Who We Are… 

• ARC/GNY Services: 
 Disaster Planning and Response: 

– 8-10 responses per day  
– 100,000 provided relief annually 

 Safety & Preparedness: 
– 100,000 trained annually in life saving skills 
– 100,000 provided free preparedness information annually 

 International Services: 
– IHL Dissemination 
– Tracing and Red Cross Messages 

 Service to Armed Forces (SAF): 
– Get to Know Us Before You Need Us 
– Emergency financial assistance 

184 Paid Staff - 8,300 Volunteer Staff 







Lifesaving Courses 

ARC/GNY trains more than 125,000 

people annually in Lifesaving Skills 

including CPR, First Aid, AED, Care 

Giving and Aquatics. 



Preparedness Training & 

Information 

ARC/GNY provides 

emergency preparedness 

training to more than 

140,000 people per year. 





New York City Risks & Probability Matrix 
Severity of 

Outcome 

Probability 

Hurricane  

in Atlantic/Gulf Coast Earthquake in NYC 

Hurricane in Metro NYC 

Regional floods 

Indian Point Power Plant 

Dirty Bomb 

Pandemic Flu 

Low 

Low High 

High 

All Level I and II 

Transportation 

Incident 

Power Outage 

Large fire 

Suicide Bombing 

Transportation 
Incident 

Building Collapse 

Building Fires 

Water main 

breaks 

Evacuation 

orders 

2,900/yr 

Last 25 years: 

4 Catastrophic 

and 10 Major 

Disasters 

Level III 

Level IV and V 



Disaster Action Teams 



• The DAT is sent to the scene of a disaster to provide 
immediate emergency services to disaster victims 
and emergency workers. 

• May be the first Mass Care workers to respond. 

• Work an on-call schedule and by geographic 
location. 

• DAT members wear many hats when on a response. 

Disaster Action Team 



EOC/GLO 
Governmental Liaison Officer 
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Training with Public and Partner Groups  
Human Services Council & ARC/GNY  

Table Top Exercise 

http://www.fema.gov/index.shtm
http://www.aafny.org/default.asp
http://www.fpwa.org/85anniversary.htm
http://www.hispanicfederation.org/index.html
http://www.ujafedny.org/site/c.ggLUI0OzGpF/b.1409301/k.BCC8/Home.htm


ESF-6 Mass Care 



PRO-Teams 
Primary Response On-Call Mass Care/Shelter Teams 



Logistics Teams 
Goal  

Vehicles:  70 

Cots:  50,000 

Blankets:  100,000 

Meals:  10,000 

Water:  10,000 
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AVERT Teams 
Academic Volunteer Emergency Response Teams 



ECC 24/7 Watch 

Ham Radio Training 



Public Affairs 



Disaster Assessment 

HAZNY (Hazards New York). HAZNY was 
developed by the American Red Cross and 
the New York State Emergency 
Management Office  



State 
National  
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Disaster Training 

First Three Quarters of FY 

05   96 1,044 

06 329 8,471 (K/R) 

07 264 2,488 

08 408 4,292 

09 334 4,827 

10 315 4,388 



3rd Annual 
ARC/GNY Manhattan Disaster Institute 

August 21-27, 2010 
at MCNY 

80 classes in one week 380+ in attendance 









e-Learning COOP 



International Courses 



Internships 

Internship Program 

 

    * Disaster Training Intern 

    * Drills & Exercises Intern 

    * Government Affairs Intern 

    * Marketing & Public Relations Intern 

    * Ready Rating Intern 

    * Staff Relations Intern 

    * Staff Relations Recruitment Intern 



Clara Barton Center of Excellence 



Create ‘ARC University’: 
 MPA Humanitarian & Emergency Assistance Degree (36 credits) overview: 

Required Classes 

• Introduction to Humanitarian Emergencies 

• Disaster Response Operations and Management of Humanitarian Assistance 

• Financial Management for Public, Nonprofit, and Health Care Organizations 

• Fund-Raising for Public & Nonprofit Organizations 

• Emergency/Disaster Preparedness & Planning Concept 

• Exercising & Maintaining a Plan 

• Values & Ethics for Administrative Decision Making 

• Evaluating Service Delivery Systems 

• NIMS/NRF 
 

Elective classes: Students must complete 7 of the following: 

• Program Skills in Crisis and Transition Settings  

• Psychosocial Effects of Complex Emergencies  

• Public Health Emergencies in Large Populations  

• Homeland Security Law and Policy  

• Terrorism and Humanitarian Relief  

• The Federal Government & Disaster Planning & Response  

• Research Methods in Humanitarian Assistance & Human Rights  

• Catastrophic Readiness & Response  

• Logistics Management & Resource Support  

• ESF-6 Coordinating Mass Care, Emergency Assistance, Housing & Human Services  

• Research Ethics and Integrity: U.S. and International Issue 

• Seminar in Humanitarian Relief and Human Rights 

• Mental Health Aspects of Disaster: Humanitarian Relief Preparedness and Response 

• Seminar in Health, Human Rights, and Vulnerable Populations 
 

Capstone Experience: The MPA capstone experience in Humanitarian & Emergency Assistance is an opportunity for 

students to apply the skill and competencies acquired in the program. Students will work individually or in small 

groups to develop specific projects or concepts.  This will help integrate humanitarian assistance and human rights 

issues with various emergency/disaster preparedness and response skills and competencies gained through the year.  

Faculty will provide guidance and assistance to students who will present their final work to the concentration. 

 

 

 

 



Create ‘ARC University’:  
FEMA ESF #6: Description and Agencies 

• Department of Agriculture 
• Department of Defense 
• Department of Health and Human 

Services 
• Department of Homeland Security 
• Department of Housing and Urban 

Development 
• Department of the Interior 
• Department of Justice 
• Department of Labor 
• Department of Transportation 
• Department of the Treasury 
• Department of Veterans Affairs 

 
 

• General Services Administration 
• Small Business Administration 
• Social Security Administration 
• U.S. Postal Service 
• American Red Cross 
• Corporation for National and 

Community Service 
• National Voluntary Organizations 

Active in Disaster 
• Other voluntary agency and 

nongovernmental support 
organizations 
 

• Purpose of Emergency Support Function (ESF) #6  

•  Mass Care, Emergency Assistance, Housing, and Human Services coordinates the 
delivery of Federal mass care, emergency assistance, housing, and human services 
when local, tribal, and State response and recovery needs exceed their capabilities. 

 

• ESF Coordinator: Department of Homeland Security/Federal Emergency Management 
Agency 

List of Support Agencies 

Source: www.fema.gov 
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Thank   you 
Contact: 

• maurerm@nyredcross.org 

• mickmaurer@nyu.edu 

• mmaurer@mcny.edu  

 

Webpages: 

• http://mickmaurer.com 

• http://disaster-exercises.typepad.com/my-blog/ 
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