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Description
This breakout session; Distance Learning, the initial of a two-part session began promptly at 1:00 PM. The Moderator, Mr. DeVito, maneuvered to the front of the crowed room and quickly gained the attention of the audience. However, even though the room was full, and every seat taken, leaving more people standing along the back and side walls, there were still many shuffling their way in. This continued even as the moderator began to speak. Consequently, this caused the Mr. DeVito to pause for a moment, allowing the necessary time for the incoming people to find a spot. As a result, the session got underway about ten minutes later than expected.  

The moderator introduced each presenter, ground rules for the session were provided as well as a brief overview of the topic, distant learning, and what aspects were going to be addressed. Mr. DeVito informed the audience, that due to the volume of information each presenter was going to discuss, there would be not be a question and answer session during this first session. He indicated that time would be allotted for questions at the end of the second session, and that each speaker would have approximately 20 minutes to present their material. After the introductions, the moderator provided the audience with a brief overview, explaining this session was not about an individual distance-learning program, but rather, offering ideas, suggestions, and guiding principles each presenter has found beneficial, in the hopes of improving the relationship and collaboration between the student and academia’s experience together.  
Body
The first of the three presenters was Dr. Thomas Phelan. He began by reintroducing himself, providing the audience with a brief professional and personal history. Following the introduction, he noted that his portion of the presentation would be discussing the differences between the adult learner and that of a traditional undergraduate learner.
Dr. Phelan began by noting that, “many of your traditional undergrads were born in 1993.” Implying that even at face value, there is a difference between the traditional and non-traditional, or adult learners. There were eight main areas of difference that he highlighted. These areas are:

· Experience

· Maturity

· Classroom Management

· Attendance/Schedules

· Full time/ Part time

· Daytime/ Evening

· Networking

· Technology  

Throughout the presentation, Dr. Phelan discussed each area in detail, providing examples of both the differences, as well as the common traits shared by traditional and non-traditional learners, and some ways educators can understand and contend with these issues. While the audience was attentive throughout, when broaching the subject of suggestive traits an educational institution needs to encourage within their faculty, the side conversations commonly noted within a workshop went quiet. Mr. Phelan held everyone’s attention until the moderator politely spoke up and informed the presenter he had less than five minutes. As such, the presentation was cut short, leaving several wishing there were more time. 

As with the first presenters, Ms. Sylvia Twersky-Bumgardner began her presentation by reintroducing herself, providing the audience with a brief history of her past, both professional and personal. In addition, she provided an introduction of her presentation, and the process of teaching emergency management online. She addressed the issue of who can learn online, as well as the interaction between the student and the faculty.  
Throughout the presentation, Ms. Twersky-Bumgardner was very descriptive - as if she intended the audience to hear and view her presentation if one was in the virtual classroom. She provided examples of effective ways she has introduced herself in her classes and found to be receptive. As she noted from the outset, and reinforced throughout the presentation; creating a personal connection between the faculty and the students is the key to success. One member of the audience could be seen nodding their head, in agreement and stated, “It was the Holy Grail of education.” Without making this bond, the student’s climb for achieving a higher education is that much harder. The presenter noted that within her classes, the bond between student and faculty has proven to be beneficial. As such, one of the first things she does to set the tone for a better connection is requiring each student to post a brief biography. She, too, participates, allowing the students to see her not only as their professor, but more importantly, as a mentor and friend who is there to support them.

Other practices she has found to be successful is spending the first few weeks creating class assignments that comprise of the students’ learning how to use the online classroom; navigating through the many areas within the virtual world. She noted that these assignments, while graded, are not on par with that of a research paper or an exam, but rather that of a smaller percentage like a quiz, or points given for postings on a discussion board. She noted that, while this reward may seem insignificant on the surface, the intangibles gained by the students are not only essential, but also, indispensable. They gain a better understanding and knowledge of the online classroom, which includes confidence. This fosters a bonding relationship among all students in the classroom.  
Other areas she focused on appeared to be directly related to the faculty’s expanding their own ideas; thinking out of the box and embracing technology. Instead of using pre-typed lectures, use a recorder, and let the students hear the lesson. Include movies and video clips as a tool. Moreover, have the students respond using these methods. Ms. Twersky-Bumgardner noted that it is important to know these suggestions are not meant to supersede the traditional writings of essays, research papers, and postings, but rather offer the faculty member yet another way to encourage a personal connection often lost within the virtual world. 

Equally important for the student, is exiting the seat from which they sit in front of their computer. While distant learning has many positives, and as technology expands and professors utilize these abilities, so shall the students reach out in the real world. Maintaining a balance of the real and virtual worlds are vital for the student’s success after achieving their higher educational goals and when one enters the emergency management arena. As such, Ms. Twersky-Bumgardner suggested having the students, through the online class, reach out (as a project) within their community, requiring them to interview their local, county, or state emergency manager. It is important to have the student write an essay about the interview, and have them describe what they asked and learned. By doing this, not only does it give the student an opportunity meet officials within the industry they may someday participate in, but also this lays the groundwork for future collaboration. Furthermore, this will expand the online class, by the students’ sharing their experiences with the other students and the professor. Again, fostering that personal connection and expanding real world knowledge for all. 
Finally, Ms. Twersky-Bumgardner offered several advantages for students who elect to attend an online learning institution. Some of these advantages include allowing non-traditional students greater access, and flexibility for research, and experiences. Additionally, the ability to extend the classroom worldwide is a clear advantage. 
The third presenter, Stephen Stuart Carter followed suit with the two other presenters by reintroducing himself, providing the audience with a brief history of his past, both professional and personal. He highlighted the area he would be discussing; internship. Without exception, Mr. Carter stressed the importance of every higher educational institution mandating some form of internship. Not only is this educational for the student, but equally important, it enables the student to apply (and see) all of which they have learned in a “real world” environment. 
Mr. Cater offered some suggestions to make this experience a positive one including prearranging the details of the internship, defining clear and understandable objectives (deliverables) that not only meet the needs of the student, but also the participating agency and the school. Furthermore, Mr. Carter went on to list several benefits the educational institutions, agencies, and students would reap from the experiences. Specifically, the school gains new allies and partners. Additionally, the agency has the ability to mold and train a future employee, and the student gains real life experience.  
The fourth presenter, Robert D. Jaffin used the first few minutes to reintroduce himself, providing the audience with a brief history of his past, both professional and personal. However, unlike the others presenters, he handed out a written essay (report), noting he wanted the audience to read and comprehend his presentation; driving home his belief that many students do not know how to write, use proper grammar, or articulate their essays and research in a proper format. 

He noted that higher education is not lower education, suggesting that more emphasis is needed on values, program development, and providing the students the tools they need to excel in a higher educational environment. Furthermore, Mr. Jaffin addressed the higher educational institutions directly by suggesting they address how they compensate their faculty. He suggested that they pay the professor per student, rather than per class. He offered methods for a university to market them by understanding their demographics, scope, and balance as a way to attract new students. 
Conclusion
Overall, the audience seemed to be attentive and enjoyed all of the presenters. While there was no time for questions, it was apparent many within the audience were writing down questions for the second session. While many of the suggestions were innovated and not the traditional way of thinking, at the end of the session, many broke off in little groups further discussing the suggestions provided. Finally, all were invited to attend the second session, where there would be time allocated for questions and answers. As this reporter was leaving, it was obvious that the majority were staying to attend the second session. 
This report has provided a brief overview of the material presented by the speakers. It is not meant to be all-encompassing. For a more complete and detailed account of the presentations including the media used, (i.e. Power Points and documents by each speaker) please make a request for same to the Emergency Management Institute.  
