13th ANNUAL EMERGENCY MANAGEMENT HIGHER EDUCATION CONFERENCE “REACHING HIGHER”
NOT YOUR GRANDMOTHER'S RED CROSS: OPPORTUNITIES AVAILABLE FOR UNDERGRAD AND GRADUATE EMERGENCY MANAGEMENT STUDENTS
3:00–4:30	2nd Round of Thursday, June 10th Afternoon Breakout Session
Moderator:  	Michael J. O’Connor Jr., Ed.D. Associate Professor of Emergency Management, State University of New York, Canton College, Canton, NY.
Panel member(s):  
Mick Maurer, Ph.D. Director, Disaster Training & Exercises, American Red Cross in Greater New York.
James H. Savitt, Ph.D. Chair, American Red Cross in New York State Disaster Consortium, Associate Professor at Empire State College, Saratoga Springs, NY.
Jacqueline Villafane, Ph.D. Manager of Leadership Development at ARC/HQ.



NOT YOUR GRANDMOTHER'S RED CROSS: OPPORTUNITIES AVAILABLE FOR UNDERGRAD AND GRADUATE EMERGENCY MANAGEMENT STUDENTS

Prepared by: Samantha Brear, Samantha.brear@gmail.com, American Public University.
Reporter: Samantha Brear, Samantha.brear@gmail.com, American Public University.
Firstly Mick Maurer talked on the history and background of the Red Cross and the Red Cross specifically in New York. He commented on all the different services that the Red Cross carries out including service to the armed forces, disaster services, health and safety services, international services and biomedical services.

In New York there are five Red Cross regions. Mick comments how there are many ways for individuals to get involved with the Red Cross. There is the disaster action team, full scale exercises, logistics team, public affairs and disaster assessment.  AmeriCorps is another way of getting involved with the Red Cross. They work for the Red Cross for two years.

There is also the opportunity to take out online training on the Red Cross website. Courses on international aspects of humanitarian relief can also be carried out online.  The Red Cross are also developing an MPA in emergency management so that volunteers and employees of the Red Cross can have a basic level of academic background. There is a current push to professionalize volunteers.

Jim Savitt carried out a presentation on the New York disaster consortium. The consortium is a partnership made up of paid and volunteer staff across the State.  They focus on building a capacity rather than direct response.  For example one of the goals is to develop an inventory of mutual aid that is sharable of Red Cross equipment by the end of 2010.

The disaster consortium is a great way to volunteer or intern with the Red Cross and gain invaluable experience. The planning and preparedness phases of the disaster cycle can be experienced as many times individuals just experience the response phase of a disaster. Building effective plans and preparedness techniques allows for an appropriate response capacity. Individuals that work with the consortium will be mentored and will learn the valuable skills of working within a team.

The different taskforces of the Red Cross that include partner services, DSHR, planning, training, MSS and tech all contribute within the consortium. For example in terms of planning Jim commented that State response plans are created and regional response plans are reviewed. There is also the formation of government, NGO’s and corporate partnerships that need to be formed through partner services. Finally through DSHR individuals can help support and coordinate leadership development among paid and volunteer staff.

Finally Jacqueline Villafane spoke about leadership development. A new professional development course has been produced to enhance leadership development. Once individuals have been through all the training they need value that they can bring to the table. This is where professional development is offered to individuals that want to progress further into the field. It will give individuals experience so that they can be qualified emergency managers. Jacqueline comments that the tools and resources that are given to them so that they can be an effective leader within the field.

To be qualified to take the leadership development course each individual must have demonstrated professional excellence. They must have three years experience and two deployments. Jacqueline comments that this experience will help build their professional portfolio.

The future of leadership development will be the incorporation of online training and partnering college credit so that students can get the experience and the education. Informal and formal learning should be developed along with mentor and coaching programs. The mentor needs to be matched appropriately with the correct applicant so they can both have a successful experience.
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