13th ANNUAL EMERGENCY MANAGEMENT HIGHER EDUCATION CONFERENCE “REACHING HIGHER”
GRADUATE STUDENT RESEARCH PRESENTATIONS AND INTERNSHIPS
3:00–5:00	2nd Round of Wednesday, June 9th Afternoon Breakout Session
Moderator:  Ed McDonough, Public Information Officer, Maryland Emergency Management Agency, Reisterstown, MD.
Panel member(s):  
Amy Miller Diaz, American Military University, Master of Arts Emergency and Disaster Management.  
Kyle Overly, Graduate Student, Oklahoma State University.
Joshua Wilwohl, Co-Founder, Editor in Chief, The Klaxon.com.
Chuck Frank, Co-Founder, Publisher, The Klaxon.com.
Marc Khatchadourian, BA, EMT, Emergency Management Graduate Student, North Dakota State University.	
Dorothy Miller, Assistant Director of Emergency Management Chair, Epsilon Pi Phi Honor Society, Florida International University.



GRADUATE STUDENT RESEARCH PRESENTATIONS AND INTERNSHIPS
Prepared by: Samantha Brear, Samantha.brear@gmail.com, American Public University.
Reporter: Samantha Brear, Samantha.brear@gmail.com, American Public University.
This was a highly interesting breakout session that bridged the gap between academia and practise within the field of emergency management. Firstly Amy Diaz carried out a speech on ‘Risk Communication and the Virginia Tech Massacre’. Amy commented that there were certain events that occurred leading up to the massacre that shaped how the events turned out. Many different individuals filed many complaints and not one authority acted on the allegations. The lack of communication between all stakeholders led the whole campus to become at high risk of an attack. Two hours after the attack occurred on April 16th a policy group finally formed to manage the response. No emergency operations center was established even after this time which of course makes communication simpler.  
Amy Diaz comments that this massacre could have been easily prevented if there was the correct crisis management plans in place along with effective communication.  Since the massacre many colleges have implemented security, community preparedness programs and mass notification systems. Now she comments colleges are much more aware of the threats that they face and how to make the college environment a secure place.
Secondly Kyle Overly carried out a presentation on ‘Community Disaster Mitigation Programs’. His case study looked at Tulsa, Oklahoma and their major flooding problems. When the city was built little attention was given to planning and therefore when a flood occurred many homes were impacted. After the flood of 1974 a group of citizens got together and formed the group ‘Tulsans for a better community’. They wanted to put pressure on the local government so that something would be done to manage the floods. In 1984 the worst flood in Tulsa history occurred. The citizens continued to lobby the government for policy changes. Project Impact was created through collaboration with FEMA so that changes could be made in flood prevention.
Once FEMA moved away in 2006 the city of Tulsa could still continue even without funding Project Impact. The city understood the importance of mitigation and they continue to build public-private partnerships while encouraging community participation. Kyle’s conclusions were that communities can have an impact on disaster policy. Dr Blanchard commented that perhaps it was another theoretical variable that led to change in the city. There was a newly elected major in the city at the time the flooding occurred. The political activity might have been the tipping point for change to be enacted.
Joshua Wilwohl and Chuck Frank gave a fascinating presentation on how they created ‘a new platform for discussion, news and analysis’. They formed a website called www.theklaxon.com it is a site that gives a voice in the world of emergency management. It incorporates analysis and points of views from individuals within the emergency management field. There is also a disaster map that highlights where there are events currently occurring throughout the world. They also have live radio that is hosted by emergency and disaster officials and individuals can call in and interact with them.
This is an extremely clever idea on another way to bring together emergency managers so that they can share ideas, views and gain advice. Chuck commented that there are currently many reports on response but not on recovery and mitigation as it is not as appealing to most individuals. He encourages emergency managers to write on the website and share their views on these topics.
Internships were then discussed firstly by Marc Khatchadourian. He carried out a discussion on what internships were and how they contribute to professionalization. Dorothy Miller also talked further about internships. She gave an overview of an intern from a practitioner’s viewpoint.
Firstly they both commented that internships are a return on an investment. The knowledge that the intern will gain will be returned to the field. Interns challenge the practitioner to consider why certain decisions are made, which can only make the field improve even further.  There must also be a mentor for the intern which is highly important so that they can learn valuable lessons throughout the internship.
Secondly they both suggested that internships provide an applied balance between that of practitioner experience and academic experience. Individuals having the research knowledge base but also the experience means that they are actively engaged in both areas which will form a highly effective emergency manager. Teaching interns the knowledge that practitioners have is preserving the institutional knowledge of emergency management. Marc comments that there are many emergency managers heading to retirement age and if younger individuals are not taught the knowledge will be lost.
Dorothy comments that there are many ways to become an intern that are not just through the local and city emergency management departments. For example many colleges have an increasing number of internships within the field and another option is volunteering at a conference. She suggests that the experience that interns should already have before applying for an internship is a knowledge of NIMS, ISC courses and other exercises involving emergency management.
Finally they also both comment that Interns need to be engaged and participate so that they will understand more and therefore gain more experience. Observing is just not enough. Finally both comment that there should not be a set job for an intern the position should be catered to them through their resume and what they want to achieve through the internship.
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