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In August 2009, Nora J. O’Brien became the founder and as serves as the Principal Consultant for Connect Consulting Services (CCS), an emergency management consulting firm that specializes in providing non-profits with the ability to connect to key resources and people, advocate for underserved populations in disaster, and provide innovative approaches to complex emergency management challenges. 

Prior to founding CCS, Ms. O’Brien served as the Associate Director for Program Planning and Development and other positions for the California Primary Care Association (CPCA) for more than eight years. During her tenure, she created the Clinic Emergency Preparedness Project that yielded products such as a nationally-recognized Community Clinic and Health Center (CCHC)-specific Emergency Operations Plan template that has become the CCHC national standard for primary care emergency management through the advocacy and education of local, state public health officials, CPCA and CCHCs received $28 million in emergency management resources, training, and equipment since 2003 to enhance their preparedness and response capacity.
Ms. O’Brien has B.A. in Political Science and International Relations from California State University Long Beach and a Masters in Public Affairs with a concentration in Disaster Emergency Management from Park University. Ms. O’Brien is in the process of securing a Certified Emergency Manager (CEM) status from the International Association of Emergency Managers. 
