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Dr. Caroline McMullan is the Program Director of the Master’s in Emergency Management at the Dublin City University (DCU) Business School in Dublin, Ireland; it is the first university emergency management program in Ireland. She specializes in Emergency, Crisis, and Business Continuity Management. She is also the chairperson of the Emergency Planning Society (Ireland).
Dr. McMullan was educated at the University of Ulster (Northern Ireland) and the University of Strathclyde (Scotland), where she completed her Ph.D. in crisis management. She was a lecturer in the faculty of Business and Management at the University of Ulster for 12 years. During this time, her teaching and research covered a broad spectrum of subjects including her key interests in crisis management, hospitality management, human resource management, and decision making. Her Ph.D. thesis explored how small to medium enterprises could implement effective crisis management.

Before taking up her post at DCU, Dr. McMullan worked as director of the Cross Border Crisis Management Project which involved designing and delivering emergency management training programs for staff at 11 acute hospitals. She also worked as a consultant in emergency and business continuity management, working with both public and private sector organizations.

Dr. McMullan is really looking forward to attending the conference and is particularly interested in sharing her experience of emergency management in Ireland and learning more about the approach adopted in the United States.
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