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Dr. Jessica Jensen completed her doctorate in emergency management at North Dakota State University’s (NDSU) Department of Emergency Management in the spring of 2010. She holds an M.S. in emergency management and a B.A. in political science. She plans to pursue a career serving emergency management in higher education in the areas of program development, teaching, and/or research.
Dr. Jensen has taught at NDSU for the past few years, facilitating introductory, phase, and special topic emergency management courses. During her time at NDSU, her research has primarily focused on perceptions about and implementation of the National Incident Management System and the Incident Command System. Dr. Jensen’s current research interests include the development of emergency management as an area of study (including its disciplinary nature, core concepts, theory, and curriculum), bureaucratization in emergency management, learning in emergency management (e.g., after-action evaluations), and measurement of effectiveness and efficiency in preparedness for, response to, and recovery from hazard events.

At this year’s Higher Education Conference, Dr. Jensen will present a potential paradigm for emergency management higher education in a breakout session and discuss the disciplinary nature of emergency management in a plenary session. She looks forward to discussing the future of emergency management in higher education with other conference attendees.
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