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Ms. Kay C. Goss is the Director of Emergency Management for Systems and Research Applications (SRA) International, a position she has held since May 2007. She is responsible for leading the development of emergency management services and their provisions to government, non-profit, and private sector clients.
Before joining SRA, Ms. Goss served as the Senior Advisor for Emergency Management, Homeland Security, and Business Security at Electronic Data Systems Corporation, where she served as the company’s senior advisor for all resiliency-related programs. From 1994 to 2001, Ms. Goss served as the Associate Director of Planning and Preparedness for the Federal Emergency Management Agency (FEMA). She was responsible for the U.S. National Preparedness Programs and the tests, training, and exercises supporting them. Programs of responsibility included: Emergency Management Institute; Mt. Weather; North Atlantic Treaty Organization Civil Emergency Planning Committee; U.S.-Canadian Consultative Group on Emergency Preparedness; chair of the National Emergency Food and Shelter Board; and founder of the FEMA Higher Education Program (taking it from 2 emergency management degree programs to 200 across the country). From 1982–1993, Ms. Goss was the Senior Assistant for Intergovernmental Relations for the Governor of Arkansas. She was the primary gubernatorial liaison for State agencies providing citizen services to include public safety for the White House, Congress, State officials, local officials, and State/local employees. She oversaw the development of hundreds of new fire departments, a model new retirement system for public safety officers, a death benefit program for those who lose their lives on duty, a new pay grid for State employees, a statewide mutual aid arrangement among local entities, and the first State program to protect emergency medical services regarding HIV AIDS. Ms. Goss traveled the State to represent the Governor at events he could not attend, and she traveled with the Governor to all public safety-related speeches, among others.
From 1981 to 1982, Ms. Goss was the Chief Deputy State Auditor for Arkansas, providing pre-audit function for all State agencies and all three branches of State government as well as stakeholder outreach and building a model State police and fire retirement system. From 1979 to 1981, she was the Project Director for the Association of Arkansas Counties, providing outreach to State and local judicial officials to encourage them to share information and technology systems under a law enforcement grant, and speaking at events around the State. Prior to that, she was the Research Director for the Arkansas State Constitutional Convention and the Project Director for the Arkansas legislature on Educational Finance Study Commission.
Ms. Goss is the President of the Foundation for Higher Education Accreditation of Emergency Management Degree Programs from 2006–present. She is the vice president for North America, Global Alliance for Disaster Reduction; chair of the International Association of Emergency Managers Committee on Training and Education; chair of the ASTM Working Group on Emergency Preparedness Guidelines for Primary and Secondary Schools; and chair of the Governor’s Working Group on Emergency Preparedness Curriculum for Virginia’s K–12 Schools. She is a member of the Virginia Emergency Management Association’s Executive Board; Gubernatorial Appointee to Virginia’s Secure Commonwealth Panel; the Wilbur D. Mills Treatment Center for Alcohol and Drug Abuse Prevention Advisory Board; the University of Arkansas Alumni Association’s Board of Trustees; and Editorial Review Board of EOC Magazine and Homeland Security Television Network. Ms. Goss is a monthly columnist for the Domestic Preparedness Journal.
Ms. Goss has published numerous articles in various journals and is working on several books. She is the recipient of several awards: Kay Goss Women’s Health Center, new women’s health center and residential complex on the campus of the Mills Treatment Center for Alcoholism and Drug Abuse Prevention; J. William Fulbright Distinguished Alum of 2006, University of Arkansas, Fayetteville; and Arkansan of the Year, Mental Health Institute. Ms. Goss has written four books: The City Manager Plan in Arkansas, published by the University of Arkansas; Political Paradox: Constitutional Revision in Arkansas, published by the National Municipal League; The Arkansas Constitution: A Reference Guide, published by Rutgers University and Praeger Press; and The Emergency Management Handbook, published by Oklahoma State University.

Ms. Goss holds a B.A. in public administration from the University of Arkansas, Fayetteville, and an M.A. in public administration from the University of Arkansas. She has participated in doctoral studies in public administration at West Virginia University–Morgantown, and in American history at American University, Washington, DC.
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