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Description

This breakout session, “Utilizing Emergency Management Focused Technologies in the Classroom,” began promptly at 3:00 PM. The Moderator, Dr. Kemp, Began by providing a brief overview of some of the technologies that will be discusses in the session, Additionally, Dr. Kemp spent some time to introduce Dr. Michael J. O’Connor, Daniel Martin as the other two presenters, including their professional backgrounds. Additionally he noted that he would be partaking in the presentation with Mr. Martin. Following the moderator introducing each of the presenters, ground rules for the session were provided. Dr. Kemp informed the audience, that during the session, the audience should feel free to ask question at any time. Moreover, by having audience precipitation, everyone would be able to share their ideas and suggestions as a means for all to benefit; thus, improving the relationship and collaboration between the student and academia’s experience together.  

Body

The first of the two presenters was Dr. O’Connor. He began by reintroducing himself, providing the audience with a brief professional and personal history. Following the introduction, he noted that his portion of the presentation would be discussing the undergrad degree programs offered at Capella University for their Emergency Management degree. He noted that within many of the classes, both geographic information system (GIS) and Hazards U.S. Multi-Hazard (HAZUS-MH) software was utilized as a means to introduce the student to some of the technologies available and to create a more realistic learning environment for the student. Both of which would better prepare them for the real world. As such, Dr. O’Connor listed some of the courses offered that may include these technologies; however, again noting that not all of them included GIS and HAZUS-MH. These courses are: 

· 201 Fundaments

· 205 Risk and hazards impacts, Studies

· 222 Disaster Management

· 222 Community preparedness

· 307 Legal Issues

· 400 Incident Command

· 430 Virtual Exercises

· 480 Student Internships
Following a brief overview of each course, Dr. O’Connor expanded by providing some insight of the expectations required of the students. These expectations included Blackboard as the software Capella University used. Additionally, he noted that each week students are required to submit a post discussing that week’s topic. In addition, the post must be a minimum of 250 words, and the student must provide written feedback to at least two other student’s postings. Furthermore, it was the expectation that the student would respond to all comments made within their original postings. 

Dr. O’Connor noted that while many students begin each week posting their discussion, some students wait until the last moment to post. He noted that by waiting to post, it could cause complications. As such, he found it best to arrange specific times for his students to post, allowing ample time for each student to complete the week’s postings and assignments. 

While the focus of the presentation was about Capella University, he noted that the State University of New York–Canton College of Technology was set up the same way and followed the same principals. He went on to note that it is his opinion; every student has excelled with these policies use, and they are able to learn in an on-line environment. Furthermore, he noted that during each class, the students are often given quizzes, exams, and other research assignments to assess their progress. As for the research projects, the expectation is that the further the student has progressed in the college environment, the more detailed and longer the paper should be. As an attempt to bring technologies into the on-line learning environment, he often uses video clips, Podcase, simulations, exercises programs such as incident commander, and central city (online “live” tabletop via camera). Some additional software used includes HSEEP, Hurrevac, Hazus-MH & ESRI ArcView, Virtual terrorism response academy, AEAS, CAMEO, and ALOHA. 

Finally, Dr. O’Connor closed his presentation by highlighting WebEOC 7.2. He addressed several benefits of the program including how great of a tool it was when used within the classroom environment. He noted that often he would simulate exercises that included many governmental agencies. After the brief overview of WebEOC 7.2, questions were asked and answered. 

At the end of Dr. O’Connor’s presentation, Dr. Kemp offered a brief break to everyone while preparations were made for the second portion of the presentation. Within about five minutes, both the audience and the next presentation had begun. Dr. Kemp reintroduced Mr. Martin and offered him the floor. Mr. Martin provided the audience with a brief personal professional and personal history. Included within his professional history, he noted that the software to be highlighted was developed after conducting extensive research on the limitations, constraints and challenges of implementing effective comprehensive emergency management programs.  Three common themes emerged from this research: 1) there are high expectations of the emergency manager, 2) technologies and practices within emergency management are incident focused and not program focused, and 3) excessive bureaucracy for federal funding. These research findings inspired Mr. Martin’s company, Integrated Solutions Consulting, to develop Odysseus™. Odysseus™ is Software as a Service (SaaS) Web-based CEM Program Management System. Mr. Martin added that unlike other technologies that are ‘pushed’ into the industry, Odysseus™ was a product of ‘research-driven solutions’ and ‘best practices’. Essentially, it is a product that is driven by client and industry needs. 

Dr. Kemp also provided some additional information regarding his professional background and reconfirmed both the importance of research driven solutions and the importance of research being conducted by qualified entities. Dr. Kemp stated, "There are lots of people out there developing a lot of products, writing lots of articles that claim they are emergency management experts...while I am not sure what the exact amount of experience it takes to achieve expert status, I do know no one who does not have a degree in emergency management should not be making such claim."  
(Author note: Dr. Kemp has earned the Ph.D in emergency management, Mr. Martin is ABD with his degree also being emergency management, and both have Master degrees in emergency management, and both have 15 plus years of practical experience working in the emergency management field).
Dr. Kemp and Mr. Martin were presenting simultaneously, while the other highlighting their Power Point presentation. They began by providing some insight of the software they and their company had developed. Additionally, they noted while this software was originally intended to be used in a real world environment, they realized the potential it had when applied as an educational tool. Specifically, they received permission from both American Military University and Integrated Solutions Consulting to develop, apply, and use this new software in both undergraduate and graduate level classes. 

Dr. Kemp noted some of the benefits he felt came from this newly developed course was that it introduced real world experience, while maintaining a theoretical foundation.  Furthermore, he noted that this balance offered an ideal format for experiential learning, which emergency management research shows is needed in the classroom. Dr. Kemp noted that ancillary benefits of the discussed process included the encouragement of collaboration within the class and forced the students to work together. Odysseus™, along with other tools were constantly being updated and developed. He followed by providing some examples of agencies currently using this program. 

Returning to the program and its use in an AMU class, it was noted that the application was used within a mitigation class. However, prior to the class, students were given a set of rules, guidelines, and policies. Furthermore, the students were told that this class is a group assignment. As such, D. Kemp and Mr. Martin provided via a Power Point presentation the many steps within the class the students would be assigned. These steps consisted of the following:

1) Students introduce themselves to each other, and then setup their login names and passwords for the program. 
2) Each student is provided with a community profile, along with other pertinent information that they will be required to input into the program. 
3) A hazard risk assessment is conducted by the students
4) Students will evaluate themselves. 

While these steps are only a brief overview, it was noted that the research and work within this class is not for the faint at heart. As such, they felt it more appropriate for a graduate level student. Furthermore, the information given to the student was real world information. As such, they informed the students to only use the data provided and not to contact the community that was being presented. It was felt that if all of the students were to contact the community, it may  create some concerns with local officials. In the end, the students not only had a chance to learn about mitigation, but they also were able to now note that they actually developed a hazard mitigation plan for a real community. 

Conclusion

As the breakout session ended, the audience had time to again ask question to each of the presenters. It was apparent that many wanted to know much more regarding the program used at AMU. Finally, many within the audience stayed after the session in an attempt to learn more about each portion of the class and some of the pertinent information used in order to present this technology to their educational intuitions. 

