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Ms. Yvette Phillips is the Emergency Coordinator with San Jose State University in California. She assists with providing program leadership for the Emergency Operations Center (EOC) including the training of the EOC staff and the management and upgrade of the physical EOC facility in order to meet the requirements of the Standard Emergency Management System (SEMS) for the response and management of major emergencies or disaster by local and State agencies. In addition, she designs and updates the University’s emergency operations plan and participates on the Emergency Services Advisory Council.
For 8 years, Ms. Phillips served the Gilroy Fire Department as its education specialist. Her experience and growth has included county-wide emergency preparedness programs (which she personally initiated); planning, organizing, and developing policy and procedure for programs under the direction of Command Staff; and management-level training on SEMS/National Incident Management System which are incorporated in the City of Gilroy EOC.

As emergency preparedness has evolved over the years, so have Ms. Phillips’s responsibilities for coordinating emergency education for the community. She has obtained additional training in NIMS: ICS-100, 200, 700, and 800. Most recently, she obtained training in ICS-300, Intermediate ICS for Supervisors and Expanding Incidents, and ICS-400, Supervisor Advanced Incident Command System, through the Office of Homeland Security. She completed the Emergency Management Institute’s IS-546 and IS-547 on continuity of operations.

San Jose State University (SJSU) has approximately 32,000 students and is conveniently located on 154 acres in downtown San Jose, midway between San Francisco and the Monterey/Carmel area at the sunny southern end of San Francisco Bay. San Jose State provides a comprehensive university education, granting bachelor’s and master’s degrees in 134 areas of study. Quality teaching and small classes are a priority at SJSU, where tenured professors teach introductory as well as advanced courses.

The Higher Education Conference will provide the knowledge, skills, and tools Ms. Phillips needs to be a more effective, focused Emergency Coordinator. She will learn delivery techniques that will sharpen her delivery skills to a wide range of audiences, i.e. staff, faculty, and students. This is the audience she is responsible for on a daily basis. In addition, the information available to Ms. Phillips at the Conference will be resources she will be able to refer to.
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