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Mr. Edward J. Patterson is currently a student at the University of North Texas, majoring in Emergency Administration and Planning with a minor in Real Estate. He plans to attend the Public Administration Master Program at North Texas after graduation. While attending school, Mr. Patterson is employed by the Federal Emergency Management Agency (FEMA) National Processing Service Center as a Human Service Specialist. In this position, he completes the initial individual disaster assistance registration procedures. He assists disaster victims by phone and in person after a Presidential-declared disaster in which he serves as the primary point of contact for person inquiring about disaster assistance. Once the application has been entered into the system, he then determines the eligibility of the applicant from the guideline set by the Robert T. Stafford Act and disaster specific for disaster assistance.
Mr. Patterson is credentialed in Registration Intake, Helpline, FEMA Manual, FEMA Appeals, and Duplication Investigation. He works with a variety of Federal, State, and local emergency officials such as the Department of Housing and Urban Development, Other Needs Assistance, Small Business Administration, Departments of Health and Human Service, Red Cross, United Way, and other entities.

Mr. Patterson has chosen to attend the Higher Education Conference to gain more knowledge about the field of emergency management which will aid him in developing a strong background in the field. Once completing his master’s degree, he plans to go into disaster consulting to education communities, individual, business, and childcare services on the importance of preparedness and the ability to respond to a disaster. Mr. Patterson would like to gain a stronger networking base, knowledge on how to teach emergency management, and more information about planning and management, and to gain knowledge from experts in the field of emergency management.
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