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Ms. Blythe Joy Patenaude is the President of Urban Preparedness, Inc. (UPI), a Washington, DC-based company offering preparedness assessments; education and training; program planning and implementation; evaluation; research; data management; and specialty preparedness products and training tools.

Ms. Patenaude applies a modified social work model to training preparedness principles ensuring that people “get it” and take action to proceed with developing emergency plans, making kits, and establishing food and water storage. She draws the distinction between hearing the message and responding to the message, identifying the latter as the real challenge.

Having conducted Best Practice Research and several focus groups for Special Needs Populations under an Urban Areas Security Initiative grant for the National Capitol Region, she offers several insights to emergency managers responsible for inner city populations, including individuals who are transit-dependent, elderly, mobility challenged, sex offenders, substance abusers, HIV/AIDS consumers, methadone maintenance clients, and individuals with mental health challenges. Much of her volunteer work targets educating individuals who would be in medical distress within 24 hours of an emergency or evacuation if they failed to implement specific preparedness principles.

Ms. Patenaude is a Campus Community Emergency Response Team trainer. She designs programs to train entire campus bodies about preparedness and evacuation plans focusing on making kits and plans as well as getting informed and involved. Most recently, Urban Preparedness has expanded its services to address the preparedness and continuity of operations needs of colleges and universities as administrators and deans consider ways to manage student records and financial, research, and other data during emergency evacuation scenarios.

A member of the International Association of Emergency Managers, Ms. Patenaude serves on the Special Needs Committee and the Training and Education Committee. She is currently in the process of building a collaborative network of Historically Black Universities and Colleges and other entities interested in joint research projects.
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